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ABSTRACT

OWADAYS, people and systems created by people are generating an unprecedented amount of
N data. This data has brought us data-driven services with a variety of applications that affect
people’s behavior. One of these applications is the emergent online social networks as a method
for communicating with each other, getting and sharing information, looking for jobs, and many
other things. However, the tremendous growth of these online social networks has also led to many
new challenges that need to be addressed. In this context, the goal of this thesis is to better under-
stand the dynamics between the members of online social networks from two perspectives. The
first perspective is to better understand the process and the motives underlying link formation in
online social networks. We utilize external information to predict whether two members of an on-
line social network are friends or not. Also, we contribute a framework for assessing the strength of
friendship ties. The second perspective is to better understand the decay dynamics of online social
networks resulting from the inactivity of their members. Hence, we contribute a model, methods,
and frameworks for understanding the decay mechanics among the members, for predicting mem-
bers’ inactivity, and for understanding and analyzing inactivity cascades occurring during the decay.
The results of this thesis are: (1) The link formation process is at least partly driven by interactions
among members that take place outside the social network itself; (2) external interactions might
help reduce the noise in social networks and for ranking the strength of the ties in these networks;
(3) inactivity dynamics can be modeled, predicted, and controlled using the models contributed in
this thesis, which are based on network measures. The contributions and the results of this thesis
can be beneficial in many respects. For example, improving the quality of a social network by intro-
ducing new meaningful links and removing noisy ones help to improve the quality of the services
provided by the social network, which, e.g., enables better friend recommendations and helps to
eliminate fake accounts. Moreover, understanding the decay processes involved in the interaction
among the members of a social network can help to prolong the engagement of these members. This
is useful in designing more resilient social networks and can assist in finding influential members

whose inactivity may trigger an inactivity cascade resulting in a potential decay of a network.



Acknowledgments

HIS WORK would not have been accomplished without the help of many wonderful people
whom I have been very lucky to meet. First, I want to express my deep gratitude to my super-
visor Prof. Dr. Katharina Zweig (Nina) for giving me the wonderful chance to pursue my Ph.D and
for the freedom in research she granted me. On the one hand, our discussions, the advices she gave
me, and the trust she placed in me are invaluable. The pleasant environment she established in our
workplace made it a joy to work under her supervision. On the other hand, her support, encourage-
ment, and understanding for me as a father who took two parental leaves during my research period
show how kindhearted she is.

I'd like also to thank my thesis reviewer Prof. Dr. Reda Alhajj for reviewing my thesis. His
valuable comments and feedback contributed a lot to improve this thesis.

Before my Ph.D research period, I already met people who were very helpful for my journey in
academia. I want to thank Prof. Dr. Lars Grunske for our discussions about research and academia
during my Master studies, and for his advice to do a Ph.D. I would also like to express my sincere
appreciation to Dr. Gunnar Aastrand Grimnes for the chance he gave me at DFKI during my Master
studies. Furthermore, I want to thank Prof. Dr. Mohammed Awad for his support and trust he
placed in me during my Bachelor studies years ago. Your encouraging words during the stressful
situations we faced in Gaza were major motives for my journey and helped me alot.

During my Ph.D, I enjoyed being surrounded by nice and smart people who made it even more
joytul to be working on my Ph.D. I want to thank the following colleagues and friends for the nice
chats we had over coffee breaks on floor 6 and for our conversations about many random topics:
Sude Tavassoli, Mareike Bockholt, Ingrid Romani, Marsha Kleinbauer, Wolfgang Schlauch, and Se-
bastian Wild.

I am also full of gratitude for my friend Malik Mlitat for his support during my first days in
Germany. I will always remember my first day in Kaiserslautern when he hosted me at his place.

Last but not least, I thank my wife Hadil from the bottom of my heart for all her support and
encouragement during my tough moments. This work would have never reached this point without

you being in my life. Thank you so much, Hadil, for making my Ph.D possible!






IT

Contents

PROLOGUE 10
1.1 Contextofthisthesis . . . . ... ... ... ... ... ... . ... ...... 11
1.2 Problemsand motivations . . . . . . . .. ... ... 11
1.3 GoalsofthisThesis . . . . . . . . . . . . e e 13
1.4 Contributionsoverview . . . . . . . . . .. .. e 14
1.5 Benefitsand targetaudience . . . . .. ... .. Lo Lo L. 15
1.6 Thesisstructure . . . . . . . . . . .. e e e 16
1.7 Publications . . . . . . . . . e 18
Foundations and Preliminaries 20
GRAPHS, NETWORKS, AND SOCIAL NETWORKS 21
2.1 Synopsis . ... e 21
22 Graphtheory . . . ... ... ... 21
2.3 From graphstonetworkscience . . . ... ... ... ...... ... ..... 24
2.4 Network vectorizing: From network to learnable structure . . . . ... ... .. 32
2.5 Socialnetworks . . . . . ... e 35
FoRMAL AND THEORETICAL TOOLKIT 38
3.1 Synopsis ... e 38
3.2 AGlimpse of optimization . . . .. ... ... ... oo o 38
3.3 Learningtheory . . . . ... ... .. ... L L o 44

Link Dynamics 50
PREDICTING THE LINKS OF A SOCIAL NETWORK USING EXTERNAL INFORMATION 51
4.1 SYNOPSIS . . . i e e e e e 51
4.2 Introduction . . . . . . . . ... e e 52



4.3 Relatedwork . . . . . ..

4.4 Contribution . . . . . . . ... e
4.5 Theproposed methodoverview . . . ... ... .. ... ............
4.6 Datasetsand evaluationmetrics . . . . . . . . . ... .
47 Empiricalresults . . . ... Lo
4.8 Conclusion . . . . . . . .. e e e

LINK ASSESSMENT AND TIE STRENGTH RANKING

S SYnopsis ... ..
s.2 Introduction . . . . . . . . ... e
5.3 Relatedwork . . . .. . . . . .
5.4 Contribution . . . . . . .. e
5.5 Theproposedmethod . . ... ... ... ... .. ... . . ... . . ...,
5.6 Experimentalsetup . . . ... ... ... . ... o oo
5.7 Empiricalresults . . . .. ... L
5.8 DiIscussion . . . . . ... e e e e e e e e e e e e e e e e
5.9 Conclusion . . . . . . . . . e

III Decay Dynamics

6 STOCHASTIC MODEL FOR NETWORK DECAY DYNAMICS

7

6.1  SYnopsis . . ...
6.2 Introduction . ... ... ... ...
6.3 Contribution . . . . . . ... e
6.4 Modelandnotations . . . . . . . . .. e
6.5 Monotonicity and submodularity . . . .. ... oo 000 oo
6.6 Analysisand simulationresults . . . . . ... ... o 0o oL
6.7 Applicationsofthemodel . . . . ... ... .. L o o o L
6.8 Conclusion . . . ... .. ...

PATTERN AND CASCADE ANALYSIS OF DECAYED COMMUNITIES

7.1 SYNOPSIS . . . ..
72 Introduction . . . . . . .. e
7.3 Relatedwork . . . . . . . . e
7.4 Contribution . . . . . . .. e e
7.5 Definitionsandmethods . . . . . . . ... ... .. ... .
7.6 Dataset . . . . . . e e e e e e e e e e e
77 Resultsand Discussions . . . . . . . . . . i e

65
65
66
68
70
70
73
74
88

90

92



7.8 Closingthoughts . . . ... ... ... ... ... ... ... ... ... ...

8 PREDICTING INTERACTION DECAY PATTERNS IN ONLINE SociAL COMMUNITIES

8.1 Synopsis . . ...
8.2 Introduction . . . .. ... ... ...
8.3 RelatedWork . . . . . . . . . e
8.4 Contribution . . . . . . . ... e
8.5 Dataset . . . . . . . e e e e e e e e
8.6 FDM construction for trainingand testing . . . . . . ... ... ... ......
87 Method . . . . . . . . e
8.8 Empiricalresults . . ... ... ... ... ..

8.9 Discussion

8.10 Conclusion

IV Epilogue

9 SUMMARY

9.1 Summaryofcontributions . . . ... ... L L L o L

9.2 Benefitsofthe contributions . . . . . . . ... ... ...

9.3 Limitations

9.4 Futureoutlook . . ... .. . . . . ..

9.5 Final words

BIBLIOGRAPHY

139
139
140
140
141
142
14§
147
150
161

162

164

16§
165§
167
168
169

170

170



1.3.1

1.6.1

2.2.1
2.2.2
2.2.3
2.2.4
2.3.1
2.3.2
2.3.3
2.4.1
2.4.2

2.5.1

3.2.1
3.2.2
3.2.3
3.3.1
3.3.2
3.3.3
3.3.4
3-3.5

4.1.1
4.5.1

5.1.1

5.2.1

5.5.1

Listing of figures

Schematic overview of the goals of this thesis. . . . . ... ... ... ...... 13
Thesis overview illustration. . . . . . . ... ... .. ... .. ......... 17
The Koénigsbergbridges. . . . .. ... ... ... .. .. .. .. . L. 22
Graphfamilies. . . . . .. . ... . L 23
An example of a graph and some of its subgraphs. . . . .. ... .. 00 L. 23
Five-node graphvariations. . . . . . . ... ... ... ... o 0L 24
Corenessexampleofagraph. . . . . . ... ... ... ... ... .. . .. 26
Visualization of different centrality indices of the same network. . . . . ... .. 27
A figurative four different networkmodels. . . . . . ... ... Lo 0L 32
Figurative illustration showing network vectorizing. . . . . ... ... ... ... 33
Toy example showing network vectorizing. . . . . . . ... .. ... ....... 35
Social network showing some sociological aspect of social network. . . . . . . .. 37
An example function with its critical points. . . . . . .. ... L0 L 39
A figurative example showing the intuition of a submodular function. . . . . . . . 42
An example of gradient descent convergence. . . . . ... ... ... L. 43
An example showing the goodness of binary classificationmodel. . . . . . .. .. 45
Ilustration of linear classification. . . . . . . . . . ... ... .. .. ...... 47
lustration of margin maximizationusingSVM. . . . . ... ... ... ... .. 48
lustration of model validation using percentage split. . . . . . . ... ... ... 49
Ilustration of model validation using k-fold cross-validation. . . . .. ... ... 49
A figurative illustration showing the goal of Chapter4. . . . . ... ... ... .. 51
Overview of the prediction framework that is used to predict the entire social net-

workslinks. . . . . . L 56
A figurative illustration showing the goal of Chapters. . .. ... ... ..... 65
Venn diagram of the edge overlap among the research group networks. . . . . . . 68
Link assessment and tie strength ranking framework. . . . . ... ... ... .. 71



5.7.1 Selected 2-D scatter plots of the FDM for the networksused. . . . .. ... ...
5.7.2 The feature correlation matrix of the features of the FDM for the Research Group
(RG)dataset. . . . . v o vt e e e e e e
5.7.3 The feature correlation scatter plots of the features of the FDM for the Research
Group (RG) dataset. . . . . . . v vt v ittt
5.7.4 The feature correlation matrix and the feature correlation scatter plots of the FDM’s
features for the Law Firm (LF) dataset. . . . . . . ... ... ... ........
5.7.5 Decision boundaries for different probability-based classifiers for the link assess-
mentproblem. . . . ...
5.7.6 'The area under the ROC curve of different classifiers. . . . . ... .. ... ...
5.7.7 The success rate of identifyingnoisyedges . . . . . .. .. ... ... .. ....

5.7.8 Tie strength ranking for the social network using the exogenous networks.

6.1.1 A figurative illustration showing the goal of Chapters. . . . ... ... ... ..
6.4.1 An illustration of the model that describes the decay mechanics.. . . . . . .. ..
6.4.2 Inactivity of a node v and its effect on its neighbors. . . . . . ... ... ... ..
6.4.3 The inactivity of the neighbors of anode vand its effectonit. . . . ... ... ..
6.6.1 Characteristics of the interaction decay on the decayed and alive sub-websites of
StackExchange. . . . . ... ... ..
6.6.2 Macro properties of the real networks under decay for the Startup Business sub-
website. . ...

6.6.3 The results of multiple global measures of the simulation of the model. . . . . . .

7.1.1 A figurative illustration showing the goal of Chapter7. . . . ... ... ... ..
7.5.1 A figurative illustration showing a toy example of Algorithm 7.1. . . . . . .. ..
7.7.1 The largest cascades extracted from the datasets. . . . . .. ... ... ... ...
7.7.2 The fraction of nodes (of the initial network) in the extracted cascades as CDF. . .
7.7.3 The real values of Wiener Index of the extracted cascadesas CDF. . . . . . . . ..
7.7.4 The Wiener Index of the extracted cascadesasCDF. . . . . . .. ... ... ...
7.7.5 The normalized maximum degree of a node in the extracted cascades as CDF and
asbox-plot. . . . .. ..
7.7.6 Cascade duration as CDFandasbox-plots.. . . . ... ... ... ... .....
7.7.7 The CCDF of the probability distribution of the coreness of all nodes in the net-
work G, compared to the coreness of the initiators for all sub-websites combined.
7.7.8 The coreness monotonicity of all cascade paths extracted from all cascade trees
originating from the cascadeinitiators. . . . . . ... ... Lo oL
7.7.9 'The similarity of each pair of cascades for different sub-websites. . . . . ... ..

7.7.10The similarity of each pair of cascades as CDF and as box-plots. . . . . . ... ..

126

130



7.7.11The feature ranking for the used regressionmodel. . . . . . . ... ... ... .. 137

7.7.12The prediction performance results for 100 runs for the prediction of cascade size

8.1.1
8.5.1
8.5.2
8.6.1
8.7.1

8.8.1
8.8.2

8.8.3
8.8.4

8.8.5

8.8.6

andcascadevirality. . . . . .. ... Lo 137
A figurative illustration showing the goal of Chapter8. . . .. ... ....... 139
The activity of members of some communities of the StackExchange sub-websites. 144
The Cumulative Distribution Function (CDF) of members’ active weeks. . . . . . 145
A schematic illustration shows the different networks, G;, G, and G, over time. . 147

An example of how the value of A is computed during the training phase of the

STMmodel. . . . . . . e e 150
The results of the STM prediction in the training phase. . . . . . ... ... ... 151
The prediction performance in terms of F1-score and accuracy for the prediction

usingonlyoneattribute. . . ... ... L L L L L 152
Featureimportance. . . . . . . . . ... ... Lo 154
Pearson’s correlation coefficient values for the used features in the prediction model. 155
The distribution of each feature (in the diagonal plots) of the used model and also

shows the correlation plot between each two attributes. . . . . . ... ... ... 156
The separation of non-linearly separabledata. . . . . ... ... ... ...... 157



4.6.1
4.6.2
4.7.1

5.7.1
5.7.2

7.6.1

7.7.1

8.8.1

8.8.2

8.8.3

8.8.4

List of Tables

Statistics of the datasets used for link prediction. . . . . . ... ... ... .... 59
Confusion matrix of a binary classification for the link prediction problem. . . . . 59
E-score of different types of prediction. . . . . . ... ... ... . ... .. ... 63
Prediction results for the Research Group (RG) and the Law Firm (LF) datasets. . 80

Comparison of the performance of different classifiers for the aggregated versions

ofthe RGandthe LF datasets. . . . . . . . . . . v v v i v it i i i 81

Description of the datasets used and the k networks constructed over the given
period. . ... e 121

Definitions of the network-based measures used in this chapter. . . . . . . .. .. 135

The table shows the prediction results of the machine learning classifier for the

networks constructed from the decayed Business Startups community dataset. . . 159
The table shows the prediction results of the machine learning classifier for the
networks constructed from the decayed Literature community dataset. . . . . . . 159
The table shows the prediction results of the machine learning classifier for the
networks constructed from the alive “Latex”community dataset. . . . . . . . . .. 159
Results of cross-dataset prediction where the training was performed on decayed

communities and the testing was performed on alive communities. . . . . . . .. 160



2.3

3.1
3.2
3.3

List of Algorithms

Generating a random graph based on the G(n, p) model by [ERs9]. . . . . .. .. 31
Edge-based transformation algorithm of a graph G using the set of edge-proximity
featuresf. . . . . . . e e 34
Node-based transformation algorithm of a graph G using the set of node-related
featuresf. . . . . . .. e e e e 34

A greedy algorithm for maximizing a function f using k elements of the ground set V. 42

The gradient descent algorithm. . . . . . ... ... ... ... .. ... ... . 43
The stochastic gradient descent algorithm. . . . . . . ... ... ... ... ... .. 44
Constructing FDM for link prediction. . . . . ... ... ... ... ....... 57

FDM construction for the link assessment and tie strength ranking using edge-proximity

features. . . . . . . e e 72
Modelsimulation. . . . . . . . ... 105

The steps for extracting inactivity cascades, I, from the set of temporal networks
networks G. . . . . ... e e e 114
Node-based transformation algorithm of a graph G, using the set of node-related
f. The Algorithm is used to generate the features data model for predicting cascade

sizeandvirality,. . . ... ... 135

Training steps for predicting usersinactivity. . . . .. ... o000 148






Prologue

HE RAPID increase in the amount of data generated by humans and systems has pushed tech-
T nology and research to be more data-driven than ever before. Thus, multidisciplinary research
areas, such as data science and algorithmic accountability, have emerged in the last decade in an
attempt to cope with the real new challenges caused by the availability of data and systems built
mainly through learning from data. One of these disciplines is Network Science, which has rapidly ex-
panded following the seminal work of Watts and Strogatz [WS98] and Barabési and Albert [BAg9 ],
with new advances in understanding complex systems by modeling their components as nodes of
a graph and the interactions among these components as the edges of the graph. This abstraction
of complex systems has enabled useful analysis of a complex system being studied, such as finding
the most important nodes in the system (centrality analysis [KLP " 05]), finding the nodes that are
connected to each other more closely than to other nodes (community detection [For10]), infer-
ring links that are not observed in the data and predicting links that may appear in the future (Link
prediction [LNKo3]), and many others.

In this thesis, we explore the area of online Social Network Analysis as the context, employ and ex-
tend Network Science as an abstraction tool for understanding complex systems, and apply Machine
Learning techniques as a method for achieving the goals of this thesis. Thus, this thesis is positioned
at the crossroads of these three components.

In the following sections, the context of this thesis will be defined, as well as the problems it

addresses and the goals it achieves, and the contributions it will make. Additionally, the benefits of
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the results obtained from this research will be provided, including the potential target audience that

may benefit from these.

1.1 CONTEXT OF THIS THESIS

In recent years, technology has shaped and changed our daily lives to an extreme extent. One aspect
of this change is the emergence of Online Social Networks (OSNs), which have become a convenient
and powerful alternative for human communication, knowledge acquisition, political campaigns,
jobs hunting, and many others. Thus, gaining a thorough understanding of the dynamics of the
interactions among the members of OSNsis indispensable for various reasons, such as for sustaining
these OSNs and their economic benefits for the owners and customers; and for understanding the
societal impacts caused by the online activities of their members.

In this thesis, OSNs are approached as complex network systems where nodes are the members
of the OSN and edges are the members’ interactions within the OSN. The area of social network
analysis is an active research area with researchers from different domains, various perspectives, and
various challenges and problems. This thesis falls in the area of Networked-Data Science, as we em-
ploy probabilistic modeling and machine learning for networked data in order to better understand
the dynamics of social interactions in online social networks and, correspondingly, predict online
human behaviors. In this thesis, we perceive the dynamics of the members of an OSN from two per-
spectives. The first is link dynamics, which is the process of formation, persistence and intensity, or
removal of links in a social network between its members (nodes). The second is node dynamics,
which is the process of a member (node) of a social network being active or inactive over time.
We assume that we are dealing with a network of a predefined set of nodes; thus, the emergence
of new nodes over time is ignored and is not within the scope of this thesis. Also, the existence of
external information other than friendship relations is assumed for the contributions related to link

dynamics; and the existence of temporal networks for the contributions related to node dynamics.

1.2  PROBLEMS AND MOTIVATIONS

The integral part that OSNs play in present-day life and the continuous effects they manifest pose
many challenges that need to be addressed. These challenges are evident in different dimensions,
such as social science and computer science. In this thesis, we are concerned with the following

problems of social network dynamics:

P1- Link Prediction: Link formation [BGoo, JWo2] constitutes the main part of OSN link dy-
namics. Many studies have shown that link formation is driven by internal homophily' in

a social network, such as the works by McPherson et al. [MSLCo1], by Thelwall [ Theoo],

"The etymology of the word “Homophily” is self (Homo) like (philia).
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and by De Choudhury [DC11]. However, the effect of external® homophily on the link for-
mation process has not been examined yet, which limits link prediction to the topological
information contained only in friendship social networks. The prediction of links between
members who are already part of the social network can be inferred from the structural mea-
sures of the social network itself. This approach, which is mainly used in the literature (see
the literature reviews by Lii et al. [LZ11] and by Martinez et al. [MBC16]), has one limi-
tation though: The structural measures of the social network are mainly based on the local
neighborhood and the distance between each pair of nodes, which limits predicting links
that may exist between two members who have no common friends and/or the distance be-
tween them is large. This limitation hinders finding links that were mainly formed because
of external factors. In this thesis, external information is utilized to predict the links of an en-
tire social network. This provides an opportunity to gain more (of the missing) topological
network information, i.e,, finding the false-negative edges. Moreover, utilizing external in-
formation helps to understand to which degree link formation in social networks is affected

by a network’s external factors.

P2- Link Assessment and Tie Strength Ranking: Social networks, similar to many other net-
works such as protein-protein interaction networks [Deao2], contain edges that do not re-
flect real relationships or represent relationships of low intensity. We call these edges noisy
edges. The problem of link assessment is crucial because performing network analysis on net-
works with much noise leads to inaccurate results and uncertain conclusions. To the best of
our knowledge, link assessment has not been addressed before for social networks. In the
literature, there exist a few methods for tie strength ranking®; however, these methods (see
for example the work by Jones et al. [JSB ™ 13] and by Spiliotopoulos et al. [SPO14]) do not
incorporate external information. In this thesis, a new link assessment method is proposed.
The method identifies noisy edges and additionally ranks the ties in social networks based

on their strength.

P3- Inactivity modeling, analysis, and prediction: The dynamics of social networks may con-
tain decay processes, where nodes become inactive, triggering potential inactivity cascades.
The problem of decayed social networks (social networks that turned out of service) has
happened to several famous OSNs in recent years, such as MySpace and Friendster, caus-
ing a massive drop in the economic value of the decayed social networks. The reasons for
the decay, its mechanics, and possible prevention mechanisms are subjects not well-studied
in the literature. In this thesis, we address this problem extensively by providing a theoret-

ical model for understanding the decay mechanics, an empirical analysis of decayed social

*The term “external” refers to any information about members of a social network other than their friendship links.
3We will stick to the term “tie strength ranking” as a term indicating ranking or weighting edges because it is used
frequently in the literature.
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networks, and prediction models for predicting node inactivity and some characteristics of
inactivity cascades. The benefit gained from studying decay dynamics is an understanding of
how the decay takes place, which enables preventing social decay and engineering resilient
social networks. Additionally, understanding how the decay happens makes it possible to

identify vulnerable nodes that may initiate a disruptive inactivity cascade.

1.3 GOALS OF THIS THESIS

Figure 1.3.1 shows an abstracted overview of the goals of this thesis. We assume that this abstrac-
tion is a sound representation of the life cycle of a social network over time. The following descrip-
tion provides more information about how we approach the social network dynamics problems

described in the previous section as well as the goal of each transition from a panel to another.

A [ ) ) [
() & 2 o) & a
SN
[ [ [ [
a a a a a a
x 4 Wl ° [ ]
a e a a
o o M \.
a A a a
Link Prediction
° ° : °
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Figure 1.3.1: Schematic and abstracted overview of the goals of this thesis.

Panel A: The network in panel A shows an initial social network at the very start time of network for-
mation, where there are members who are not connected to any other members. The panel

also contains external information about the interactions among the members of the link-
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Panel B:

Panel C:

Panel D:

Panel E:

Panel F:

1.4

less network. This information is supposed to be used later for predicting all the links of the

network as well as for link assessment and tie strength ranking.

The network in panel B shows that the links of the network are inferred. The goal of this

thesis is to predict these edges using external information.

The network in panel C shows a network with ranked edges. The goal of this thesis is to assess

and rank the strength of the edges of a social network using external information.

The network in panel D shows a network where some of the nodes are inactive; i.e., some
nodes were observed in one network at one time but were not observed in one or more of the
networks at a later time. The goal of this thesis is to predict these nodes and to find inactivity

patterns in the underlying social networks.

The network in panel E shows some inactive nodes and their neighbors. The goal of this
thesis is to investigate how a node’s inactivity affects its neighbors as a way to understand
the mechanics of inactivity decay and to provide a theoretical model that captures a node’s

inactivity in a network.

The network in panel F shows an inactivity cascade of some members of the network. The
goal of this thesis is to formally define inactivity cascades and their properties. Addition-
ally, we aim at predicting cascade size and cascade virality as two main characteristics of an

inactivity cascade.

CONTRIBUTIONS OVERVIEW

The contributions of this thesis are categorized and described as follows:

« Engineering: First: asimple topology-based transformation of a network into a vector space.

This transformation, which can be based on the network’s nodes or its edges, enables employ-
ing the topological structure of a network for prediction models, especially machine learning
prediction. Second: rigorously defined frameworks and methods for utilizing networked-
data for building machine learning prediction models. The contributed frameworks and
methods include the following: engineered features derived from networks, models for clas-
sification problems (for link prediction and link assessment) and regression problems (for
predicting cascade’s size and virality) problems, tuned parameters for improving prediction
performance, and validated results. These frameworks and methods are mainly used for: (1)
predicting the entire social network’s links from data outside the social network itself (ad-

dressing P1); (2) assessing and ranking the strength of friendship ties (addressing P2); (3)
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predicting user inactivity (addressing P3); and (4) predicting inactivity patterns and cas-
cade (addressing P3). The contributed methods and models have been published in [AZ14,
AZ15,AZ18b, Abu18a, Abui18b].

« Theory: First, a theoretical model for describing the decay dynamics of online social net-
works. The model is built based on probability theory and the simulation of the model re-
veals insights regarding the decay mechanics in online social networks that can be utilized
for building and maintaining active social networks. The model partly tackles the previously
stated research problem P3 and has been published in [AZ18a, AZ17]. Second, a theoretical
prediction model for predicting users’ inactivity is contributed and supported by a linear-
time optimization technique. The model partly tackles research problem P3 and has been
published in [Abu18a]. The results of the prediction model are satisfactory in terms of pre-
diction accuracy measures and show many insights regarding the prediction of users’ inac-
tivity using network-based features. For example, we were able to (1) predict inactivity of
members of alive social networks using information from decayed social networks, and (2)

identify network-based measures that are highly correlated to members’ activity/inactivity.

A considerable amount of research is related to automate software for the aforementioned two con-
tributions. Thus, an important subaltern contribution of this work is that the code is provided pub-
licly and can be easily used by others from interdisciplinary domains®. In line with this, a Python
repository will be provided to facilitate the process of utilizing networks for machine learning. The
code includes customizable and fully automated software code units for selecting classifiers and re-
gressors, data preprocessing that respects the nature of networked-data, extensive parameter tuning,

and validation methods and baseline comparisons.

1.5 BENEFITS AND TARGET AUDIENCE

The work in this thesis can be beneficial to different parties. Here we list the target audiences we

expect will benefit from this work and/or build on it.

o Social network maintainers and owners: Sustaining a successful online social network requires
both continuous analysis and forecasting methods for the interactions among its members.
The work of this thesis serves this goal. The contributions of this work and the insights ob-
tained from the analysis can directly help analysts responsible for maintaining a social net-
work. For instance, the method provided for link prediction helps to sustain the growth dy-
namics of a social network by increasing the number of meaningful links among the mem-
bers; this, in turn, increases members’ engagement in the social network, which is the ulti-

mate goal of any social network from the owner’s perspective. Furthermore, link assessment

*The code used in this thesis is available here: https://github.com/abufouda for reproducibility.
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and tie strength ranking help to categorize friends, set privacy circles, and improve feeds. Fi-
nally, the models, insights, and results obtained from the decay dynamics part of this thesis
will presumably help sustain resilient social networks that are more robust against disrup-
tions caused by inactivity cascades. For example, realizing when a user is going to become
inactive, knowing the effects of a user’s inactivity on its friends, and knowing in advance when
an inactivity cascade may become viral are major concerns for sustaining a growing social

network.

« Members of social networks: Understanding how the members of a social network interact
with each other is mandatory for providing purposeful services by social networks service
providers. From the members’ perspective, more effective friend recommendations, better
online advertisements, and better content, which are some of the main aspects that members
seek in online social networks, are direct applications of the findings of the link prediction

and link assessment contributions of this thesis

o Researchers: The work of this thesis can be utilized for future analysis by researchers address-
ing the same problems as this work. For example, the link assessment and tie strength rank-
ing method provided in this work can be used as a preprocessing step in subsequent network
analysis. This issue and other related research problems will be addressed in more detail in

Chapter 9, where we talk about future work and research directions.

o Practitioners: Social network analysis can be applied in different directions, for example, ap-
plications and games built using the APIs provided by social network providers, such as Face-
book, on top of the social network itself. The developers of such applications can also benefit
from this work by gaining a better understanding of their users from the network perspective.
For example, the prediction model provided for predicting members’ inactivity can be used
by practitioners to know when users may become inactive so that they can take counter ac-

tions in order to prolong the presence and activity of these users.

1.6 THESIS STRUCTURE

Figure 1.6.1 shows the structure of this thesis, highlighting the type of contribution ( theory and/or
engineering), the chapter topic, and the author’s related publications.

Each chapter is briefly described in the following:

« Chapter 2 contains descriptions regarding the foundations used in this thesis, from the per-
spective graph theory and network science. The chapter starts with definitions of graph the-

ory elements, followed by the foundations and definitions of network science, followed by
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Figure 1.6.1: Thesis overview.

the transformation framework contributed in this thesis, and ends with some general charac-
teristics of social networks. This chapter aims at providing the minimal yet sufficient details

required to follow the rest of this thesis smoothly.

Chapter 3 contains the mathematical and the formal preliminaries used and extended in this
thesis. The chapter provides details about learning theory as a basis for the machine learning

techniques we used, definitions of submodularity, and a glimpse of optimization theory.

Chapter 4 presents the link prediction contribution of this thesis. The chapter includes re-
lated work, the description of the method and the datasets, as well as the results and findings.

Chapter s presents the link assessment and tie strength ranking contribution of this thesis.
The chapter includes related work, the motivation of the problem and its importance, the

description of the method and the dataset, and ends with a summary and future work.
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« Chapter 6 presents part of the theoretical work of this thesis. It contains a theoretical model
for understanding the decay of social networks based on node inactivity. The properties and

some theoretical findings and their implications are presented in this chapter.

« Chapter 7 presents the modeling and analysis of inactivity cascades. The chapter includes
a formal definition of inactivity cascades followed by the analysis and prediction of cascade

size and virality.

« Chapter 8 presents two prediction methods for predicting node inactivity in social networks.
The testing and validation of the method are also presented in this chapter, which ends with

conclusions and findings regarding the conducted experiments.

« Chapter 9 concludes this thesis by providing a summarization of the contributions and pos-

sible future work.
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Graphs, Networks, and Social Networks

2.1 SyNoOPSIS

In this chapter, we will present the required definitions and preliminaries of graph theory and net-
works that are needed to follow this thesis. This chapter also includes a description of social net-
works, as these are the main topic of this thesis. Furthermore, this chapter introduces one of the
contributions in this thesis, which is the transformation of a network from nodes and edges nature

to a vector space.

2.2  GRAPH THEORY

N 1735, Leonhard Euler came across the problem of finding a walk through the city of Koénigsberg
I via the seven bridges over the Pregolya river with one constraint: walking over each bridge only
one time. The work of Euler, which provided a proof that there is no such walk solving the problem,
constitutes the first known work in graph theory. Figure 2.2.1 shows part of the city of Kénigsberg
and the bridges along with the graph representation of the problem as provided by Euler'. In the
following subsections, we will present the basics of graph theory that are required to follow this

thesis.

""The historical drawing of the city in the figure was taken from this link.
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Figure 2.2.1: The figure shows (in the left panel) part of the city of Koénigsberg with the
Pregolya river running through it and seven bridges over the river. The right panel shows the
corresponding graph abstraction of the land areas around the river, depicted as nodes, and the
bridges, depicted as edges.

2.2.1 WHAT IS A GRAPH?
In this section, we will present basic definitions for graphs and their families and properties.

Definition 2.2.1. An undirected graph G is defined as a tuple G = (Vg, Eg), where V; is a finite
nonempty set of nodes and Eg; is the set of edges in the graph that is defined as: Eqg C Vi X V.

The number of nodes in a graph is denoted as # and the number of edges is denoted as m. An
undirected edge e = {u, v} is a connection between nodes u and v, where u,v € V. A graph
can also be directed (Digraph), in which case the order of the nodes at the endpoint of an edge is
relevant. A directed graph is defined in the same way as in Definition 2.2.1. For digraphs, an edge is
identified by the source node and the target node; for example, the directed edge e, = (u,v) is not

the same as the directed edge e, = (v, u).
Definition 2.2.2. A multigraph is a graph that has multiple edges between a pair of nodes.
Definition 2.2.3. A graph is simple if it is undirected, has no multiple edges, and has no self-edges.

Definition 2.2.4. A complete graph is a graph whose nodes are pairwise connected by an edge,
i.e, a complete undirected graph has (':) edges. A complete graph of n nodes is denoted by K,,.

Figure 2.2.2 shows some types of graphs.

Definition 2.2.5. A weighted graph is a graph whose edges are mapped to weights with a mapping
function w : Eg — RR. Conventionally, an edge of an unweighted graph has a weight of 1.

The neighbors of a node v is the set of nodes incident to it, which is denoted by I'(v). The
cardinality of the set T'(v) is called the degree of anode, deg(v). It canbe seen that ) |, deg(v) =
2m. This is called the handshaking lemma.
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(a) A simple graph. (b) A directed graph. (c) A multi-edge graph.

Figure 2.2.2: Graph families.

L1182

(a) G (b) G —{d} (c) G—{e={fg}}

Figure 2.2.3: A graph G, panel a, and examples of its subgraphs, panels b and c.

Definition 2.2.6. Givena graph G = (V;, Eg), G, = G — vis a subgraph of G which is defined as
G, = (Vg,, Eg,), where Vg, = V — {v} and Eg, C Eg such that Eg, includes all edges of E; except

those that are incident to v.

Analogously, the subgraph can be defined by removing an edge from the graph G. Figure 2.2.3
shows a graph and two of its subgraphs.

Definition 2.2.7. A component H of a disconnected graph G is a connected subgraph whose nodes

are not connected to any other node in G. A connected graph contains one component.

Definition 2.2.8. A cut-node or a cut-edge of a graph G is a node or an edge whose removal increases

the number of components of G.

2.2.2 ROAMING THROUGH A GRAPH

Definition 2.2.9. Awalkisasequence (v,, €, v,, - - - , ek, V) of alternating nodes and edges such
that1 < i < k, where an edge ¢; is defined as ¢; = (v;_,, v;). The length of a walk is the number of

edges it contains.

Definition 2.2.10. A trailisa walk without repeated edges. A path is a walk without repeated nodes.
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(a) K; (b) € (c) P

Figure 2.2.4: Five-node graph variations.

Definition 2.2.11. A cycleis a path where the start node and the end node are the same.

Figure 2.2.4 shows a variation of a graph with 5 nodes showing a complete graph, a cycle,and a

path.
Definition 2.2.12. A treeis a graph with no cycles. Consequently, m = n — 1for a tree.

Definition 2.2.13. For a connected graph G, the distance between two nodes u and v, dg(u, v) is

defined as the number of edges in the shortest path between the two nodes.

Definition 2.2.14. The eccentricity of anode vis defined as the largest distance between node v and
any other node in the graph. Thus, ecc(v) = max,cv,{d(v,u)}. Additionally, the diameter of a
graph, diamg is the largest eccentricity of all nodes in the graph.

2.3 FROM GRAPHS TO NETWORK SCIENCE

The era of digitalization in which we are living and the availability of data traces generated by hu-
mans and systems has allowed graph theory to be applied on a wide scale. Network Science is a recent
emergent field of science that basically builds on graph theory and its algorithms for modeling the
interaction between the components of a complex system. This application of graphs helps to un-
derstand how these systems are working, predict the future behavior of these systems, and possibly
control them. In what follows, we will describe the basics of complex network analysis, which are
required to follow this thesis.

What is network science? We define networks as “graphs in action” within a defined context. This
means that we know what a graph’s node represents in reality and what an edge between two nodes
represents in reality. Thus, network science builds on providing a graph abstraction of the system
of interest, where the graph’s nodes and edges are realized by entities and the relationships between

the entities of the studied system. Thus, we know what a node and an edge actually are. Based on
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that, we define network science as the set of theories, methods, models, and tools used to study a
complex system by abstracting it to a network.

Interdisciplinarity and implications: The entities and the relationships of a network can be a use-
ful representation for a vast number of systems and phenomena that are composed of interacting
pieces. Thus, networks have been used for understanding different complex systems, such as the
Internet [FFF99, HA99], power grids [WS98, ASBSoo], transportation [Kan63, SDC* 03], social
networks [Mors3, Mil67, KJB" 90, DYBo3], the World Wide Web [A]B99], scientific collabora-
tion [Pri6s ], biology (protein networks [JMBOo1]), and collaboration among software develop-
ers [Sin1o, AA17]. So, networks seem to be ubiquitous, which has contributed to an explosion of
the literature and makes network science a very active research area in the last few years. This has
enriched our understanding of the studied systems significantly.

In the following sections, we will provide a description of node and edge related measures as
well as some network macroscopic measures. Then, we will present a section that describes network

models®.

2.3.1 NODE-RELATED MEASURES

In this section, we present some measures that are related to the nodes of a network. We intro-
duce these measures because we will use them extensively throughout this thesis. We will use these
measures mainly in the network vectorization method we contributed to this thesis, which will be

described in details Section 2.4. Below, we list the main measures used for a network’s nodes.

FARNESS

Measuring the distances between a pair of nodes helps to gain insights regarding how certain pro-
cesses work on top of a network. Distance measurement first appeared in the work of Shimbel [ Shis3 ].
The farness of a node vis the summation of the distances between v and all other nodes in a network
G. Itis defined as:

FAR(v) = > d(v,w) (2.1)

wEVg

CLOSENESS CENTRALITY

The closeness centrality is a measure that quantifies how close a node v is to all other nodes in a

network G. Another way to calculate that is to inverse the farness of node v. Thus, the closeness of

*In the field of network science, the terminology is not standardized due to the interdisciplinary nature of the field.
For example, a node may be called an agent, a node, a site, a member, or something else altogether, depending on the
studied domain. The same applies to the terms used for an edge, which may be called an interaction, a relationship, a
tie, a bond, or something else, depending on the studied domain. We will stick as much as possible to the terms node

and edge.
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anode is defined as:

Clv) = (FARW))™ (2.2)

EIGENVECTOR CENTRALITY

The eigenvector centrality [Ruhoo] of a node is defined as:

1
Evec(x;) = 3 Z a;xj, (23)

j€EVG

where A is a constant and a;; is a location defined by i, j in the adjacency matrix that represents the

network. The measure can be written in matrix form as: Ax = A - «x.

AVERAGE MINIMUM CUT

A minimum cut of two nodes u and v, MinCut(u, v), is the minimum number of edges that need to be
removed in order to separate the two nodes; i.e., one node will be in a subgraph that is disconnected
from another subgraph containing the other node. The average minimum cut of a node v is defined

as:

MC(v) :i Z MinCut(u,v), (2.4)

u€Vg,u#tv

where n is the number of nodes in a graph.

CORENESS

A k-core subgraph of a graph G is the maximal subgraph such that each node has at least k-edges.
The coreness of anode Core(v) = kif the node v is in the k-core subgraph and not in the k + 1-core
subgraph. Figure 2.3.1 shows an example of a graph with its k-core decomposed into subgraphs

where k € {1, 2, 3}. This measure was first introduced by Seidman [Sei83].

Figure 2.3.1: An example graph showing different coreness levels of a graph.
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(c) Eccentricity (d) Eigenvector centrality

Figure 2.3.2: The figure shows different centrality measures of the Karate club dataset [Zac77].
The color is directly proportional to the measured value. The node size in all panels is directly
proportional to its degree.

BETWEENNESS CENTRALITY

The betweenness centrality measures how central a node is in terms of being in the shortest paths
between other pair of nodes. It was firstly introduced by Freeman [Fre77]. Betweenness centrality

is defined as:

By =3 7alv) (2.5)

(o
s,teVg st

where 04(v) is the number of shortest paths between nodes s and ¢ that includes the node v, and o
is the number of shortest paths between nodes s and .
Figure 2.3.2 shows how the same network looks different with different lenses of centrality mea-

sures.
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2.3.2  EDGE-RELATED (EDGE PROXIMITY ) MEASURES

In this section, we present some measures that are related to the edges of a network. We intro-
duce these measures because we will use them extensively throughout this thesis. We will use these
measures mainly in the network vectorization method we contributed to this thesis, which will be

described in details Section 2.4.

EDGE BETWEENNESS

Similar to the betweenness of nodes, edge betweenness measures the number of times an edge e

appears in the shortest path between any two nodes in a graph [ GNoz]. It is defined as:

Ble)=Y ":‘;(6) (2.6)

NUMBER OF COMMON NEIGHBORS

For any node z in a network G, the neighbors of z, I'(z), are the set of nodes that are adjacent to z.
For each pair of nodes v and w, the number of common neighbors of these two nodes is the number

of nodes that are adjacent to both node v and node w.
CN(v,w) = |T(v) N T(w)| (2.7)

RESOURCE ALLOCATION

Zhou et al. [ZLZog] proposed this measure to address link prediction and showed that it provided
slightly better performance than CV. This measure assumes that each node has some resources that
will be distributed equally among its neighbors. This idea is then adapted for two nodes v and w as

follows:

RA(v,w)= Y (2.8)

ZE€T(v)NI'(w) | F (Z) |
zFvFEw

ADAMIC-ADAR COEFFICIENT

Ever since this measure was proposed by Adamic and Adar [AAo3 ], the Adamic-Adar Coefficient

has been used in different areas of social network analysis, such as link prediction.

1

AAC(v,w) = > (2.9)

z€T (v) NI (w) log| F (Z) |

zFvFEw
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JaccarD INDEX

This measure was first proposed in information retrieval [SM86] as a method for quantifying the
similarity between the contents of two sets. This idea is applied to the neighbors of any two nodes

as follows:

(2.10)

PREFERENTIAL ATTACHMENT

Newman [Newo1 ] showed that in collaboration networks, the probability of collaboration between
any two nodes (authors) vand w is correlated to the product of I'(v) and I'(w). We used the defini-
tion proposed by Liben-Nowell and Kleinberg [LNKo3 ]:

PA(v,w) = |T(v)| - |T(w)] (2.11)

SoRENSEN-DICE INDEX

This measure has been used in ecology to find the similarity between species in ecological data [ Dic4s ]

and is defined as:
2 X [T(v) NT(w)]

SP) = 5] 4 ITw)]

(2.12)

HusB PROMOTED INDEX

This measure was used to find the similarity between two nodes in a networks with hierarchical

structures [RSM " 02], and is defined as:

IT(v) N T (w)]
min(|T(v)], |T(w)])

HPL(v,w) = (2.13)

Hus DEPRESSED INDEX

Similar to H'PZ, the hub depressed index is defined as:

[C(v) N T (w)|

WD) = M IF

(2.14)

LoCAL COMMUNITY DEGREE MEASURE

Measuring the similarity between two nodes can also be done bylooking at how the common neigh-

bors are connected to each other. The common neighbors measure based on the local community
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degree measure defined by Cannistraci et al. [CALR13] as:

CRA(v,w) = Z (2.15)

et IT()]
zFvFw

2.3.3 MACROSCOPIC MEASURES
DEeNsITY

The density of a network is the fraction of maximum possible edges that are actually observed in a
network. It is defined as:
m 2m 2m
=~ — (2.16)

P:@ n(n—l) n’

where o < p < 1, and for large networks, i.e,, n >> 1, it can be approximated to 7.

CLUSTERING COEFFICIENT

In this thesis we used the definition given by Barrat and Weigt [BWoo]:

CC=3- (2.17)

where N(C,) is the number of cycles of length three (this is called triangles), and N(P,) is the num-
ber of paths of three nodes (this is called triples).

2.3.4 NETWORK BASIC MODELS

Providing a network model that models real systems was what jump-started the field of network
science. In this section, we will provide descriptions of the most famous network models in this

field. Figure 2.3.3 illustrates the models that will be described in the following subsections.

REGULAR NETWORKS

Regular networks are networks with a deterministically defined structure of the network. Figure 2.3.3a
shows aregularlattice of two dimensions. Although regular networks do notlook realistic, they have
some limited applications such as for modeling the magnetic interaction of particles [Isi25]. No-
ticeably, regular networks have been used to derive more complex and realistic networks such as

the small-world model [WS98] as we will see in the section on small-world networks (Section 4).

RANDOM GRAPHS

Although random graphs were theoretically developed well before the emergence of network sci-

ence [SRs1, ER59], they have been used extensively as a reference for comparing the results ob-
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tained from the analysis of real networks, which are not random, in order to find out which patterns
exist in the real networks. Basically, a random graph is defined as a set of graphs where any graph G

on nodes n and with m edges appears with certain probability:
P(G)=p"(1—p)) " (2.18)

where p is the probability that each pair of nodes are incident by an edge. This probabilistic defi-
nition of a graph allows analytical analysis of random graphs. For example, we can determine the

probability of having a random graph with m edges, G,,, by the following equation:
p(G) = (W)= pe (3:19)
Thus, the mean number of edges in a random graph model is defined as:

(m)=p- (:) (2.20)

The degree distribution of a random network is defined as:

P (") (221)

where Py is the probability that a node is connected to k other nodes.
Algorithm 2.1 shows how to generate a random graph based on the G(n, p) model [ER59].

Algorithm 2.1: Generating a random graph based on the G(n, p) model by [ERs9].

Input: n > 2,p € [o,1]

Init: G = (V,E), where |V| = nand E = ()
1 foralle = {u, v}, whereuandv € Vdo
q € [o.1]
if g < p then

| E=EU{¢}

Output: G

»

w

IS

SMALL-WORLD NETWORKS

The term small-world networks was coined by Watts and Strogatz [WS98] when they developed a
model derived from a regular network by rewiring its edges. The result was a network with a small
average distance between two randomly selected nodes and large clustering coefficient. This is also

known as six degrees of separation, after the work of Milgram [Mil67].
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Figure 2.3.3: Four different network models. (a) The network in 2.3.3a shows a regular network;
a 2-D lattice of 25 nodes. (b) The network in 2.3.3b shows a random network of 21 nodes and
16 edges, meaning that p = o0.08. The average degree of the network (k) = p(n —1) = 1.6. (c)
A small-world network based on the work of Watts-Strogatz [WS98]. The network in 2.3.3c is
a modification of a regular network where each node is connected to the four other nodes in
a circular manner. Then, a modification to the network is performed by rewiring some edges
randomly. In the network, there are four randomly rewired edges, which shortens the average of
the distance between each pair of nodes. (d) The network in 2.3.3d shows a scale-free network
with 14 nodes and 16 edges with y = 2. The network clearly contains a node (hub) with degree
noticeably larger than the degrees of the other nodes.

SCALE-FREE NETWORKS

A power-law function is defined as f(x) = &7, where 7 is a constant. Thus, a power-law distribution
is defined as:
P~ k77 (2.22)

A scale-free network is a network whose degree distribution follows a power-law function. Many
real networks have been shown to have a power-law degree distribution such as the WWW net-
work [AJB9o], the Internet network [FFF99, HA99], and a metabolic network [JTA"oo]. The
main topological characteristic of a scale-free network is that, it contains a few nodes with signifi-

cantly larger degrees than the degrees of most nodes in a network. These nodes are called hubs.

2.4 NETWORK VECTORIZING: FROM NETWORK TO LEARNABLE STRUCTURE

In this thesis, we devise a new method that allows transforming networks from their traditional
nature (nodes and edges) into another universe that is composed of vectors. This transformation
enhances the applicability of networked data. For instance, using this transformation, it is easy to
enable machine learning for networks. In the following, we will present how this transformation is
performed. Concretely, this transformation has two types (cf. Figure 2.4.1), and they are described

in the following sections.
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Figure 2.4.1: This illustration shows how the transformation of a network to a vector space
structure is performed. There are two types of this transformation (1) Edge-based transformation:
which transforms all possible edges in a network into a vector of edge-based measure values of
the edge-proximity measures described in Section 2.3.2. Note that non-existing edges are also
included in the representation, such as the edge ¢ = {4,8}. (2) Node-based transformation is
similar to the previous type except that the nodes are represented as vectors.

2.4.1 EDGE-BASED TRANSFORMATION:

In this type, each pair of nodes is represented as a vector of length g where each value in this vector,
fi, -+, fy represents a value of a measure like, but not limited to, those described in Section 2.3.2
by Equations 2.6 to 2.14. Thus, we have (':) vectors each of length g + 1. That is because we have g
features and an additional value that indicates whether there is a link between the two nodes or not

(cf. Figure 2.4.2). Algorithm 2.2 shows how edge-based transformation is performed and how the
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features data model (FDM) is generated using edge-based transformation.

Algorithm 2.2: Edge-based transformation algorithm of a graph G using the set of edge-
proximity features f.

Input: G = (V,E),f= (f,, - ,fq)

Init: FDM = ()
1 for u,v e Vdo

2 values = ()
3 for f€ fdo
4 values = values @ f(u, v)®

s if e = {u,v} € Ethen

6 values = values @ True
7 else
8 values = values D False

9 FDM = FDM U {values}
Output: FDM

@ is an append operation on sequence, for example (1,2,3) ® 4 = (1,2,3,4)

2.4.2 NODE-BASED TRANSFORMATION:

In this type, each node is represented as a vector of length r where each value in this vector, f,, - - - , f,,
represents a value of a measure like, but not limited to, those described in Section 2.3.1 from by

Equations 2.1 to 2.5. Thus, we have n vectors each of length r (cf. Figure 2.4.2).

Algorithm 2.3: Node-based transformation algorithm of a graph G using the set of node-

related features f.
Input: G = (V,E),f= (f,, - ,f,)
Init: FDM = ()

1 for v € Vdo

» | values = ()
3 forfc f do
4 t values = values & f(v)

s FDM = FDM U {values}
Output: FDM

2.4.3 EXEMPLARY NETWORK TRANSFORMATION

Figure 2.4.2 shows an example on how network transformation is performed. For this example,

the features CN (common neighbors), P.A (preferential attachment), JZ (Jaccard index), R.A
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(resource allocation), AAC (Adamic-Adar coefficient), and SD (Serensen-Dice Index) are used
for the edge-based transformation for each pair of nodes in the graph. In addition, a True/False
label is used to indicate whether there is an edge between these pair of nodes in the graph or not.
The node-based transformation is also shown using the features deg (degree), B (betweenness), C

(closeness), Core (coreness), and Evec (eigenvector centrality).

deg
B
CC
ore
o G £ FEvec
FDM
00 06 00 06 066 00 00 60 66 066 (1) o (3] (4] (5]
0 1 1 1 2 2 2 2 [~ 2 2 1 4 3 3 3
4 3 3 3 12 12 12 9 9 9 0 3 0 0 0
0 0.3]1]0.3 0.3 0.4]104]]04]]0.5]|0.5(|0.5 0.5 1 ])(0.8]/0.8]|0.8
0 0.25] |0.25] |0.25] |0.67] |0.67] |0.67] |0.58] |0.58]|0.58 1 3 3 3 3
0 1.6 1.6 1.6|[4.2]|4.2]]4.2 3.7|13.7|| 3.7 0.32]] 1 ||0.9]l0.9]]0.9
0 0.5 0.5 0.5 ] |0.57] |0.57] |0.57| |0.67] |0.67]|0.67
True| |False| [False| [False| |True| |True| |True| |True| |True| |True
Edge-based transformation Node-based transformation

Figure 2.4.2: This illustration shows an example network and its corresponding edge-based and
node-based transformations.

2.5 SOCIAL NETWORKS

Online social network (OSNs) as a term and technology is relatively new. As a result of the re-
cent technological advances, online social networks have become a central part of today’s life. The
context of this thesis is about social networks. Thus, it is essential to give some background and

connection to the origin of social networks from the social science perspective.

2.5.1 IT BEGAN AS “SOCIOMETRY”

Social networks are networks whose nodes represent humans and whose edges are the social in-
teractions between humans in the social network. The representation of humans and their inter-
actions as a network is not new. In Social Science, the term sociogram is, in essence, the same as
a social network. The term sociogram first appeared in the work of Moreno and Jennings [M]38]
and Moreno [Mors3] as an adjacency matrix of a group of members studying emotions. After the
emergence of network science, social networks have been studied extensively not only by social sci-
entists but also by other scientists interested in network science. Of course, the existence of online
social networks facilitates the availability of interactions between humans in online environments,

making the analysis of their social interaction a popular research topic.
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2.5.2 FROM 6 TO 4 DEGREES OF SEPARATION

In 1967, Milgram conducted an experiment to study the distance between humans in a social net-
work [Mil67]. The experiment, which was later cloned multiple times by Milgram [ TM77, KM70],
was conducted as follows: Milgram asked 96 people to deliver a package to a target person. If the
person who currently had the package knew the target, then the package should be sent directly to
the target; otherwise, it should be sent to someone who would probably know the target. The results
of this experiment showed that 18 people were able to send the package to the target successfully and
that the average path length of the delivery was 5.9. This led to the coining of the term “six degrees
of separation”. The small-world network model provided by Watts and Strogatz [WS98 ] mimics this
property.

A recent work by Backstrom et al. [BBR ™ 12] repeated the experiment on the entirety of Facebook
users. Amazingly, the results revealed that the current degree of separation between Facebook users

is, on average, a little bit less than four.

2.5.3 BIRDS OF A FEATHER FLOCK TOGETHER (AKA. HOMOPHILY)

One aspect in social science is the tendency of people sharing common behavior to prefer interact-
ing with each other. This is basically the definition of homophily coined by Lazarsfeld et al. [LMs 4]
in social theory and has recently been connected to social networks and the tie formation process
by McPherson et al. [MSLCo1]. This property has gained much attention in the area of social anal-
ysis. The availability of large datasets of online social interactions took the term to a wide range of
possible experimentation. For instance, Aral et al. [AMSog] differentiate between influence and
homophily in the dynamic social networks of 27 million users. It has also been used for predic-
tion models in social media [ABS " 12]. Figure 2.5.1 shows how social groups are interconnected in

groups.

2.5.4 SOCIALIZING IN TRIANGLES

The social behavior of humans seemingly tends to form new acquaintances. One way to do that is to
get to know our friends’ friends. From a social perspective, two people who have a common friend
are more likely to become friends in the future. The term triadic closure means the tendency to form
triangles, K, in our social connections. This property was first reported by Simmel [Simo8] and

later by Rapoport [Raps3]. Figure 2.5.1 shows how the green edges form triangles in the network.

2.5.5 WEAK TIES CAN BE STRONG

In social networks, ties can be strong in terms of intensity, duration, and reciprocity. On the other
side, weak ties are typically formed between two people of different characteristics or attitudes, such

as people separated geographically by large distance or people from different ethnicities. Although
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these ties (the weak ties) are in essence weak, their implications may be strong. For example, a weak
tie between two humans belonging to different social groups can be strong from many perspectives.
From the network perspective, weak ties keep the entire network connected as they are a component
that prevents a network from containing disconnected groups. From the social perspective, weak
ties can be strong in terms of an individual gaining more information from other groups and being
exposed to different cultures, and thereby gaining knowledge not available in the local group. This
property was first studied by Granovetter [ Gra77] who discovered in a survey that many of the
people who changed their jobs found their new jobs through an acquaintance, not through a friend.
Figure 2.5.1 shows how links between different groups make it possible to connect one group to
another. Additionally, the small-world phenomenon can be seen in the figure; it is easy, for example,

to forward a message from one node to another in just a few steps.

-

. A—A;A ‘
[ J

;&

aA—4A

Figure 2.5.1: An example of a social network showing people connected in circles. These circles
represent the homophily effect of group formation. The green links represent the triadic closure
property. The dashed links between members of different groups represent weak ties.
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Formal and Theoretical Toolkit

3.1  SYNOPSIS

In this chapter, a formal framework for optimization techniques used for machine learning algo-
rithms will be presented. Next, an introduction of learning theory will be provided, followed by
detailed information about linear regression models and Support Vector Machines classifier. In
this chapter, we will also present information about the validation and testing method that will be

used in this thesis.

3.2 A GLIMPSE OF OPTIMIZATION

ATHEMATICAL optimization is all about finding the extreme points (global maximum and
M global minimum) of a function (cf. Figure 3.2.1.). Mathematical optimization has a very
large number of applications [ BVo4]. In this thesis, we are concerned with mathematical optimiza-
tion for two reasons. First, we use machine learning in some of the methods and models we con-
tribute to this research. Thus, it is necessary to discuss a certain level of mathematical optimization
so that the reader can follow the related parts easily. Second, the model contributed in Chapter 6
has an optimization part related to submodular function optimization. Thus, this chapter includes

the basics of optimizing submodular functions, which facilitates thr understanding of Chapter 6 .
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Figure 3.2.1: The figure shows an objective function of two parameters with its extreme points.

Definition 3.2.1. A constrained multivariable optimization problem is:

minimize  f(w)
subjectto g, (w) <c¢,
&(w) <c (3.1)

8m (W) < Cm;s

where the function fis the objective function; the function we are optimizing and it is defined as

f: R" — IR, and its n-parameters (or variables) are the elements of the setw = {w,, - ,w,}.
The set of m-functions g = {g,," - ,gu} is the set of constraint functions such that each g, where
i € {1,---,m}, isdefinedas g : R" — RR. If there is no constraint, i.e, if the constraint set is

empty, then the optimization problem is called unconstrained optimization, which is typically easier
to solve than a constrained optimization problem. A variable ¢, wherei € {1, --- ,m},isaconstant
boundary for the constraint functions. The definition in equation 3.1 is defined for minimization
problems and can also be used for maximization problems if we minimize the negative of the ob-
jective function. The solution of the problem is w*, which is the optimal value of the parameters

Ww.

Definition 3.2.2. Apointa* = (a,, - - - , a,) isacritical point of the function f(w) if Vf(a,, - - - ,a,) =

0.

The definition means that the partial derivative of all variables equals zero at any of its critical
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points, i.e., aimf(wl, e wy,) = 6izf(wl, e wy) == 8%” (wy, -+ ,w,) =o.

3.2.1 SOLVING UNCONSTRAINED MULTIVARIABLE OPTIMIZATION PROBLEMS

Usually, optimization problems are multivariable, which means that [w| > 1. A classical way to
solve unconstrained multivariable optimization problems is to solve the gradient of the objective
function when it equals zero. The result will give only the critical point of a function, so we need
to determine whether a point is a maximum, minimum, or saddle point (a point with zero gradient

that is neither a maximum nor a minimum).

Definition 3.2.3. The Hessian matrix of a multivariable function is defined as:

L) el W) e T f)
e e
flw) = . . . :

Sl f0) Gl W) W

Theorem 3.1 (The second derivative test [AS64]). If a* is a critical point of a function f, then we

have:

- Ifdet Hy,+) > o, then a* is a local minimum.
- Ifdet Hy,+) < o, then a* is a local maximum.

- If det Hy+) is undefined, then a* is a saddle point.

3.2.2 SOLVING CONSTRAINED MULTIVARIABLE OPTIMIZATION PROBLEMS

Solving constrained multivariable optimization is more sophisticated than solving unconstrained
optimization. To show how to solve constrained optimization problems with multivariables, let us
modify the constraints in Equation 3.1 and have them as: g;(w) — ¢, = o, Vi € {1,--- ,m}. As
a result, the critical points that we are looking for are now restricted to some points on the surface
of the constraint functions g. If the optimization problem can be formulated like that, we can use
the Lagrange Multipliers theorem [Bergs ] to solve the problem. The following equation shows how

this can be done.

L(w,A) = flw) — Z A (g(w) — <), (3:2)

where A = {1,,- -, ,,} are the Lagrangian multipliers. The main idea of the Lagrangian method

is to get rid of the constraints, g,, - - - , g, by introducing additional variables, A, to a new function,
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L, which includes the original variables, w. So, in order to find the critical points of Equation 3.2,

we simply use its derivative. Thus we get:

oL (Wa k) o 8f(w) lag(W) _ ( )
e Ow e 0. 3.3
Unpacking Equation 3.3, we get the following system of equations:

TN N
ow,  Ow, "Ow, "Oow,
: : (3.4)
or _of . og Og
ow,  Ow, h Oow, A ow, ©

Thus, we have a system of m + n equations to solve m + n variables .

3.2.3 DISCRETE OPTIMIZING

In this section, we will discuss discrete optimization of a special function type called submodular
functions. We provide this section because the model presented in Chapter 6 is proven to be sub-
modular with an application based on the optimization of submodular functions (cf. Figure 3.2.2

for the intuition of a submodular function).

Definition 3.2.4 (Submodularity). A function f : 2¥ — R is said to be submodular over a finite
ground set Viff(A) + f(B) > f(AUB) + f(ANB), VA,B C V.

Another standard definition of a submodular function [Lov83 ] is:
Definition 3.2.5 (Submodularity [Cun8s]). A functionf: 2Y — Ris said to be submodular if:

flAU{v}) —f(A) > (BU {v}) — f(B), where AC BC Vandv € V \B.

Definition 3.2.6 (Monotonicity). A functionf: 2 — Ris monotoneif f(A) < f(B), VA C B C
V.

Maximizing a submodular function without constraints is trivial. However, the maximizing a
submodular function becomes NP-hard when there is a constraint, such as the size of the set that
we can use to maximize the submodular function. Thus, an approximation algorithm can be used

in practice. We start first with a greedy algorithm for maximizing a submodular function as shown
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Figure 3.2.2: A figurative example showing the intuition of a submodular function. Assume
that we have two sets, A and B, as shown in panels 3.2.2a and 3.2.2b, representing the areas
covered by a sensor such that f(I,, - - - ,I,) = (J_, area(I;). Now, we want to add a new sensor I*
and let a function f represent the total area covered by a given set of sensors. In this example,
we are interested in the following sets: A,B, AU {I*}, and BU {I*}. It is clear from the figure
that (AU {I*}) — f(A) > ABU{I*}) — f(B). That is, in essence, what a submodular vanishing
return means; the red area that does not intersect with any blue area is larger in panel 3.2.2a
than in panel 3.2.2b.

in Algorithm 3.1.

Algorithm 3.1: A greedy algorithm for maximizing a function f using k elements of the
ground set V.

Input: V

Init: S = ()
1 for k iterations do

» | s =argmax f(SU{s})
sEV\S

3 S = S U {S*}
Output: S

Theorem 3.2 (Nemhauser et al. [NWF78]). If fis a monotone and submodular function and Sereedy
is the solution of the greedy algorithm 3.1, then: f(Sgeeq,) > (1 — 2)f(S*), where S* is the optimal

solution of size k and e is Euler’s number.

Minimizing a submodular function can be performed in polynomial time [[FFo1]. Although
the lower bound of the maximization has not been discovered yet, the best algorithm is still not

practical.

3.2.4 OPTIMIZATION IN PRACTICE

In many cases encountered in practice, the function that we want to optimize may not be differen-
tiable or its closed analytical solution is extremely computationally expensive. Those two reasons

make the techniques presented above in Sections 3.2.1 and 3.2.2 not viable.
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THE GRADIENT DESCENT ALGORITHM

The gradient descent algorithm (the very first version of this algorithm was introduced by Cauchy
in 1847 [CAU47]) is an iterative algorithm for optimizing a continuous function. It starts with an
arbitrary point w°, which represents random values of the variables of the function and then goes
to other K points w* — w* — --- — wK such that w* = w*™' + ad*, where a is the step size

(sometimes it is called learning rate) of the move and d* is the direction of the move.

Algorithm 3.2: The gradient descent algorithm.
Input: f(w), a,and K

Init: w°

1 for K iterations do

2 | W= W = aVf(w)
Output: w

Algorithm 3.2 shows the gradient descent algorithm, where the direction of the move is the
opposite of the direction of the gradient, which makes this algorithm suitable for minimization
problems. Figure 3.2.3 exemplifies the gradient descent optimization steps of two different start-

ing points leading to different convergent stationary points.

Figure 3.2.3: The figure shows two scenarios of how gradient descent works. It is evident that
the global minimum is not guaranteed and depends on the initial w®, which is selected arbitrarily.

The performance of the gradient descent algorithm becomes computationally expensive with
a larger number of points (because the gradient descent algorithm calculates the gradient of the
function for all the points at each step), and also has a problem of converging to saddle points.

The Stochastic gradient descent [RM 1] algorithm is another algorithm that overcomes these two
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problems; it has proven to be efficient for large datasets and for escaping from the saddle points.
The stochastic gradient descent algorithm is very similar to the gradient descent algorithm with
one change: we calculate the gradient of the function to be optimized for a uniformly randomly
sampled subset of the data points, |¥| = n. Algorithm 3.3 shows the stochastic gradient descent
algorithm.

Algorithm 3.3: The stochastic gradient descent algorithm.
Input: f(w), a, n,and K

Init: w°
1 for K iterations do
2 Wk = Wki1 - an(Wkil, Lp)
// ¥ is a randomly sampled set of length n from the whole training dataset

Output: w

3.3 LEARNING THEORY

The work in this thesis applies machine learning in many places. Thus, we think it is useful to in-
troduce some elementary basics of the theory of learning. Thus, the main goal of this section is to
answer the question: why learning is possible?. Additionally, this section introduces two examples of
machine learning algorithms and also two methods for validation that are used in the experiments

of Chapter 4, Chapter 5, Chapter 7, and Chapter 8.

3.3.1 BASICS OF SUPERVISED LEARNING

Suppose that we have n observed data points D, each composed of two parts: (1) the features
x = {x, -+ ,x,}, and (2) a target value y that represents a label or a value. A supervised ma-
chine learning algorithm selects the best possible function} : x — ysuch that]’ ~ f, where}is
a function that is selected by the learning algorithm from finitely many other function set IF' (see fl )
fz, and f3 in Figure 3.3.1) and fis an unknown target function. The function} (which is also called
hypothesis) is used as a prediction model for predicting the unknown target value y given the set of
features the function}accepts ,i.e., x. This form of supervised machine learning is called classification
if the target value y has finite discrete values, i.e., labels; if the number of these labels is two, then we
have a binary classification problem (In Chapter 4 and Chapter 5 we will use this type of learning
for link prediction and link assessment, respectively). On the other hand, if the target value y is a
continuous variable, then this form of supervised machine learning is called regression learning (In

Chapter 7 we will use this type of learning for predicting cascade virality and size).
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(a) f.: Under-fitted model  (b) f.: Good-fitted model (c) f,: Over-fitted model

Figure 3.3.1: The figure shows three typical types of binary classification model-fitting in a two-
dimensional example. In Panel 3.3.1a, the classification model underfits the data points because
it is an oversimplified linear model for linearly non-separable data, whereas in Panel 3.3.1c the
model overfits the data points because every data point is modeled correctly with a complex
model. The model in Panel 3.3.1b is a good fit because it classifies almost every point correctly
with a simple, yet not trivial, model.

WHY IS LEARNING FROM DATA ATTAINABLE?

The learned function}, which approximates the target function f, is deduced from a sample of the
data, not from the entire population of the data (think of a function that should tell whether an
image is a cat or not and how many images are required for that function to learn to identify cat
images well). This means that the function}should be good enough to classify new data points
that the functionfhas never seen before. As a result, the question now is why we believe that the
function}is a good approximation of the target function? In other words, why is this function can
be learned in the first place? Moreover, why should the learned functionfwork for data that it was
not trained on? To answer these questions, we provide the following formalization of the learning

problem”.

Theorem 3.3 (Hoeffding’s inequality [Hoe63]). Let y be the mean value of a random variable and
{ the mean of its sample. Then, Hoeffding’s inequality states that:
Pllu — ¢ > €] < 267", where n is the length of the sample we have and ¢ is an error tolerance

value.

In practice, Hoeffding’s inequality can be used to find the bound for the in-sample prediction
error (E;,) and the out-of-sample error (E,,;), which can be seen as the data set we have and the
whole possible space of data, respectively. Thus, the left side of Hoeftding’s inequality can be written
as P[|E,,: — Ei,| > ¢]. Based on that, theorem 3.3 provides a bound in a probabilistic sense on how
many data samples we need in order to guarantee a certain deviation from the best prediction within

E.

'A detailed explanation on learning theory can be found in [AMMIL12, MRT18].
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Definition 3.3.1 (PAC learnable function). A function fis called PAC (probably approximately
correct) learnable if the following inequality holds:
]P[]Eout(}) — E,»n(m < ¢] <1 — §, where ¢ s an error tolerance value and § € (o,1].

Hoeffding’s inequality as defined in Theorem 3.3 is applied only for one hypothesis. Thus, if we
have M hypotheses, the formula becomes:

M
P{|Ep(F) — En(F)] > ] < 2e7" = aMe ™" (3:5)

Obviously, having M on the right side of the inequality renders the bound in Equation 3.5 very
loose. However, the inequality in Equation 3.5 is still PAC-learnable for multiple finite hypotheses
according to the Definition 3.3.1.

In the following subsections, two models of supervised machine learning classifiers will be pre-

sented that will be used later on in this thesis?.

3.3.2 LINEAR DISCRIMINATOR MODEL

In this section, we present a simple linear regression model for learning from data. The linear re-

gression target function is defined as:

}: w, + Zwixiy (3.6)

where x; € xis a feature and its weight is w; € w. This definition generates an indefinite number of
hypotheses (see Figure 3.3.2) and we need to select the one that has the smallest error. We define
the error as a cost function. Using the optimization techniques introduced earlier in Section 3.2, we
find the best hypothesis by finding the best weights w. For the linear regression model, there are

many cost functions. We select the Mean Squared Error as an example, which is defined as:
N
MSE = I%Z(yi — ) (3.7)
where y; is the actual value, y; = w, 4+ w;x; is the predicted value, and N is the test sample size.

3.3.3 INCREASING MARGINS (AKA. SurPPORT VECTOR MACHINES)

In Figure 3.3.2, the data are linearly separable and it is obvious that we can draw many lines to sep-

arate the points. However, one may ask which one of these lines is the best? Vapnik provided

*The goal of presenting these two models is to give an example of how a classifier is built from the bottom up with
its corresponding optimization. However, these two models are not the only models used in this thesis. Other models
will be used as well; and their technical description can be found here [FHTo1, AMMIL12, JWHT13]
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Figure 3.3.2: The figure shows how a linear model works for classifying two classes in 2D space.
The learning algorithm starts with an arbitrary hypothesis, fl and evaluates the cost function
for it. Then, the learning algorithm tries to minimize the error, generating f; and finishes
with hypothesisf3 orf; depending on the starting hypothesis and the optimization algorithm'’s
parameters. Note that there is an infinite number of good linear (and non-linear) classifiers for
this example, and selecting the best among them is doable, yet not trivial. This will be discussed
in Section 3.3.3.

a nice solution for this problem by introducing margin maximization of the separation bound-
aries [CVos]. Figure 3.3.3 shows the idea of increasing the margins of the separating plane, which
intuitively provides a generalizable model that performs well on the out-of-sample data points. Now,
the optimization problem can be informally defined as finding the w that maximizes the margin.
To derive the Support Vector Machines (SVMs) optimization formula, let us first define the
distance between any point x; € x and a plane w'x + w, = o as m Thus, the optimization

problem of the SVM becomes:

1

Maximize W
w
(3.8)
subject to min  [wix; + wo| = 1.
J=1,2,000 50

Equation 3.8 can be simplified to a friendly form as follows.

Minimizing inw
2 (3.9)

subject to yi(wWia; +wo) > 1, forj=1,2,-- ,n.

Applying the Lagrangian method on Equation 3.9 now becomes easy, as described in Sec-

tion 3.2.2, thus we get:

Minimize L£(w,w,,A) = inw — Z Ay (wha; 4+ w,) — 1 (3.10)
j=1
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support vector
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Figure 3.3.3: The figure shows the support vector points (in bold borders) and the line with the
maximum margin between these support vector points from the two classes and the line itself.

Equation 3.10 can be further simplified by eliminating the variables (i.e., the duality of the equa-

tion) w and w, and replacing them with their partial derivatives, where g—é =w— ;:1 Ajyjx; and
g—i = — E;’Zl A;y;. Thus, we get the final friendly-optimizable problem:

Minimize L(A) = E A — - E E yiyhidia x;
2
j=1 i=1 j=1

n (3.1 1)
subject to Z Ayj=o
j=1

3.3.4 MODEL VALIDATION AND TESTING

Testing and validating a model with a given dataset need to be performed to obtain some guarantees
regarding the generalizability of the model. In the following, we present two classical methods for

model validation and testing.

PERCENTAGE SPLIT

In this method, we split the entire dataset into two disjoint sets, alearning (training) set and a testing
set. Then a model is built by training on the learning set and is tested on the other set that the model
has never trained on. Figure 3.3.4 illustrates this process, which ends by selecting the model with

the smallest error.

K-FOLD CROSS-VALIDATION

In this method, the entire dataset is split into k subsets where the training is performed on k — 1

subsets and the testing is performed on one subset. The following steps shows how cross validation
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Figure 3.3.4: Validation of the learned model by splitting the data into two disjoint sets for
training and validation.

is performed using k folds.
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Figure 3.3.5: Model validation using k-fold cross-validation for k = 4. Each iteration produces
a model and an error value. The overall error of the k-fold cross-validation is the average of

these errors.

(Step 1: Split the whole dataset into k subsets (folds) of equal length (or as close to equal). b
Step 2: Fori € {1, - - ,k},holdout the i" fold for testing, and train the model on the remain-
ing k — 1folds.
Step 3: Test each of the trained models on its corresponding holdout fold.
Step 4: The prediction error is then calculated by averaging the errors of the k models. )
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Predicting the links of a social network using

external information

4.1 SYNOPSIS

In this chapter', a framework for predicting all the links of a social network is presented. This frame-
work uses the structure of associated exogenous interaction networks, which are any interactions
that take place outside the friendship social network itself. The framework employs machine learn-
ing to improve the prediction performance of the links of the social network. The goal of this chap-
ter is to provide empirical evidence that the link formation process in social networks can be driven
not only by internal homophily but also by external factors, i.e., external homophily. The results

obtained from the analysis conducted over multiple datasets support this hypothesis.
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Figure 4.1.1: The goal of this chapter is to predict the links of a social network from external
information.

"This chapter is based on the work [AZ14].
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4.2 INTRODUCTION

HE link formation process in social networks is voluntary and motivated mainly by personal in-
T terests. However, it is undoubtedly influenced by notions of homophily [MSLCo1 ], which
may produce relationships between persons based on external and not entirely controllable factors
(cf. Section 2.5.3). Homophily is defined as the tendency to connect with similar people. This
similarity is based on internal factors such as having many common friends. However, this simi-
larity can also be influenced by external factors, such as working in the same company, sharing the
same hobby, or participating in the same political party. Based on that premise, considering only
the structure of a friendship social network for a group of people is not enough to understand the
existing relationships among the members of this group. Also, the structure of a friendship social
network alone is not enough to predict links that may be formed in the future. Thus, in order to pro-
vide a comprehensive and informative view of a social network (SN), it is important to consider all
possible and available information about its members and their interactions in other contexts. These
interactions are represented by additional networks G, so-called exogenous interaction networks, of
the same set of members of the social network SN. The term external or exogenous means that
these interactions are not part of the friendship social network itself. To show that such networks
G are informative with respect to the links of the social network they accompany, we will provide
evidence that they at least partly drive the process of link formation in the SN. In this chapter, we
will show that harnessing the information of the associated networks § makes it possible to predict

the entire link structure of the SN.

4.2.1 MOTIVATING EXAMPLE

Let us consider a social coding platform like github.com, whose members are software developers. In
addition to providing the possibility to share their work, the developers can also follow each other
as friends to build a social network SN. Also, several interactions may influence link formation in

the SN. These exogenous interactions are represented as networks and include:

« The collaboration development network (g,): The nodes of this network represent developers
and a directed edge appears between two developers when one of them has committed to the

other’s software repository at least once.

« Thewatcher network (g,): The nodes of this network represent developers and a directed edge
appears between two developers when one of them is watching the software repository of the

other developer.

« The fork network (g,): The nodes of this network represent developers, and a directed edge

appears between two developers when one of them forks a repository of the other developer.
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« The pull requests network (g, ): The nodes of this network represent developers, and a directed
edge appears between two developers when one of them sends a pull request to the other de-

veloper.

In order to analyze the link formation of the SN, we build a model that predicts links in a given
social network SN. The closer the predicted link structure is to the real network’s structure, the
more convincing is the idea that the model captures the main motivations for link formation. So
far, link prediction approaches have assumed that the information given in a social network at time
t is enough to infer future link formation at a time ¢ > t. In this chapter, we test to which extent
the links in the social network, e.g., the github friendship social network, can be predicted by the
links found in the exogenous networks G described above without using any information from the
social network itself. The work presented in this chapter is related to the link prediction problem
initially proposed by Liben-Nowell et al. [LNKo3 ], namely how to predict the formation of new
links between actors in a time interval t based on the already existing network structure in the same
social network in an earlier time interval. Here, we use the following variant of the link prediction
problem: Given a set of exogenous interaction networks G and a social network SN of the same
actors at any point of time ¢, predict the network structure of the SN at time t without using any
information from the SN itself. This prediction is not only helpful for revealing latent links among
the members of the SN, but also for providing information regarding the correlation between the

SN and each network g; € G.

4.3 RELATED WORK

In their seminal work, Liben-Nowell and Kleinberg [LNKo3 ] modeled and addressed the link pre-
diction problem in social interaction networks by providing a set of proximity measures as pre-
dictors in an unsupervised machine learning approach. The authors used different co-authorship
datasets to predict future coauthor-relationships based on a set of proximity measures. These are
still the main proximity measures used in later work by several researchers, particularly those em-
ploying machine learning techniques. Since the work of Liben-Nowell and Kleinberg, the area of
link prediction has witnessed extensive studies in that area. However, many related works existin the
literature under different names and different contexts. Thus, link prediction in social networks has
become a very active research area with many applications, leading to a plethora of papersin the area.
Many surveys and reviews were conducted to discuss or compare the link prediction problem, or to
provide an outlook about how to address it. These surveys and reviews include the work by Linyuan
and Tao [LZ11], Al Hasan and Zaki [AHZ11], Peng et al. [WXWZ15], Yang et al. [YLC15], and
Martinez et al. [MBC16]. To narrow down the related work to our contribution in this chapter, we

relate to the following two link prediction categories:
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4.3.1 LINK PREDICTION USING ONLY ONE SOCIAL INTERACTION NETWORK

In this flavor of link prediction, a prediction model uses the information only from one social inter-
action network without any additional information. The training and testing are performed either
on one temporal snapshot of the network (percentage split or k-fold cross-validation) or on differ-
ent temporal snapshots over multiple time points where training is performed on a snapshot at time
pointt, and testing is performed on another snapshot at t+1. In the following, we present the related

work from the perspective of the used method in each related work.

MACHINE LEARNING METHODS

Al Hassan et al. [HCSZo6] were among the first to apply supervised machine learning to predict
links in co-authorship networks, which is still an active field of research for predicting a different
kind of social relationships [BKR10, DSP11, FTL" 11, BZT 13]. The prediction problem was also
generalized to other types of networks such as weighted and bipartite graphs. For example, S4 et
al. [DSP11] proposed a supervised machine learning link prediction for weighted networks. They
used a set of measures as features for a machine learning features model. Their method showed
satisfactory results for both weighted and unweighted co-authorship datasets. Supervised machine
learning has also been employed for the specific link prediction problem for bipartite graphs of a
DBLP bibliographical dataset by Benchettara et al. [BKR10]. Mengshoel et al. [MDCT'13] provide
a general framework for machine learning feature model, algorithm selection, and filtering for im-
proving prediction. They used an ACM digital library dataset to test their framework which showed

thata supervised learning approach based on Decision Trees or Logistic Regression performed well.

PROBABILISTIC AND STATISTICAL METHODS

Link prediction has also been approached from probabilistic and statistical perspectives. Methods
and models using Exponential Random Graph Models (ERGMs) [HL81] and link probability have
been presented. Getoor et al. [GFKTo2] provided a probabilistic relational model that describes
any interaction between two relational entities from a probabilistic perspective. Their model also
handles the uncertainty aspect of the interaction between the entities. Guo et al. [GHFXo7] pre-
sented an extension of ERGMs that handles attributes of nodes over time to predict the structure of
anetwork at a specific point of time. Kashima and Abe [KAo06] and Wang et al. [WSPo7] presented
probabilistic graphical models that estimate the probability of the occurrence of a link between two
nodes.

Similarly and as an alternative to ERGMs, McCulloh et al. [MLC10] provided alink probability
model to generate networked data. The authors provided a comparison between their approach and
the classical ERGMs revealing that ERGMs are better when dealing with a single graph at one point
of time and ERGMs are explainable. On the other hand, their probabilistic model was computa-
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tionally efficient and more accurate than ERGMs. Leskovec et al. [LBKT o8] (and similar work by
Desmarias and Cranmer [DC12] ) presented a similar model using maximum-likelihood method

for modeling the evolution of nodes and links in social networks.

4.3.2 LINK PREDICTION USING MULTIPLE SOCIAL INTERACTION NETWORKS

In this flavor of link prediction, multiple networks or multiple attributes are used for link predic-
tion. Popescul and Ungar [PUo3 ] applied statistical learning methods for multiple relational data
sets (like citation, co-authorship, and publish venue). Taskar et al. [TWAKo4] applied relation
Markov network framework, a framework they developed earlier [GFTo1], to estimate the proba-
bility of links for relational data with attributes. Ahmad et al. [ABSC10] utilized information from
social communication theories, namely Multi-Theoretical Multi-Level (MTML), to predict links
in one network based on this network at an earlier time point and other networks, together. They
used data from multi-player online games to generate three different networks and then split these
networks into training and testing sets. The prediction performance was not good; in some cases,
it was worse than the random classifier. Similarly, Backstrom and Leskovec [BL11] presented a su-
pervised random walk approach for predicting which link may appear in the future using Facebook
social network and node attributes. Researchers also started to use more than one relationship to
predict the network structure of a complex network. For example, Lu et al. [LSTD10] used refer-
ences, co-authorship, and co-citation information at one time point to predict the formation of new

co-authorship-relationships at a later time point.

4.4 CONTRIBUTION

The difference between our work and the work in Section 4.3.1 is that we utilize external informa-
tion; thus, we use multiple networks in the prediction. The related work presented in Section 4.3.2 is
similar to our work in that both are using multiple networks. However, the aforementioned works in
Section 4.3.2 followed the same paradigm for link prediction, namely dividing the friendship social
network into two independent temporal snapshots for training and testing. So, for each snapshot,
the associated networks were used. We followed a different approach to performing link prediction
with multiple networks; we train on only the interaction networks and then test on social network
using our new network transformation presented in Section 2.4. Thus, we are not considering the
temporality of the network. Here, we aim to identify the influence of a single interaction network
on the social network’s structure without using any information from the social network structure
itself. Thus, the work in this chapter differs significantly from the related work as we predict the
links of the entire social network, not only the structure of possible newly added links. This en-
ables insights regarding the influence of semi-controllable interaction networks and the voluntarily

built structure in a given social network.
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4.5 THE PROPOSED METHOD OVERVIEW

The approach presented in this chapter is based on an extension of the classical link prediction prob-
lem defined by Liben-Nowell and Kleinberg [LNKo3 ], where we use multi-networks (the interac-
tion networks) as a training set to predict the links in the SN using machine learning classification
algorithms. Thus, the structure of the social network to be predicted is never used during the train-
ing process. Figure 4.5.1 shows the general framework based on edge-based transformation, as pre-
sented in Section 2.4. In this transformation, the set of networks G = {g,, - - - , g} is used to build
aset of features data models FDMg = {FDM,,, - - - , FDM,, }. The algorithm used to generate each
FDM in this set is Algorithm 4.1, which is basically the algorithm described in Section 2.3, but with
concrete feature input. Each FDM, € FDMg is composed of a set of topological feature values
for each pair of nodes (v, w) from a network g; € G together with a label that represents whether
there is an edge between v and w or not in g;. Then, each of FDM,, € FDMg can be used to train a
classifier that predicts the links of SN.

FDM,,
i | [——
— | | — —
f3
Feature building 2
o Al |
e {, | |
[0 ][] o]

Social network (SN)

Link prediction

4]

g1y

gk

Interaction networks G

Social network's nodes

Figure 4.5.1: Overview of the prediction framework that predicts the entire social network’s links
using the topological structure of the interaction networks G. Each network g; of the interaction
networks G = {g,,--- ,g/} is used to build the FDM,, which is a vector-based representation
of each pair of nodes in g. This means we have Z:.;l ('Vf*“) vectors for the undirected set of

networks G. Each of these vectors also contains a binary label that represents whether there is
an edge between the two nodes or not.
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Algorithm 4.1: Edge-based transformation algorithm of a graph G using the set of edge-
proximity features f.

Input: G = (V,E),f= (CN,RA, AAC,JZ,PA)

Init: FDM = ()
1 for u,veVdo

2 values = ()
3 forfc f do
4 values = values & f(u, v)

s if e = {u,v} € Ethen

6 values = values D True
” else
8 values = values @ False

9 FDM = FDM U {values}
Output: FDM

In general, the features of the vectors of an FDM contain any subset of edge-related measures

(edge proximity measures) described in Section 2.3.2. Thus, the features data model FDM,, for a
single network g; contains ('Vf"‘) vectors each with g + 1 values for each of the g proximity mea-
sures used and the label. Once constructed, the FDM,, can be used in a machine learning classi-
fication problem denoted by y/(FDM,,, SN), which means we use the FDM,, to train a machine
learning classifier that is used to predict the links of the SN. For directed networks, two versions
are used for each measure by providing two versions of the neighborhood set of node v, I'(v): the
in-neighbors I'(v);, and the out-neighbors I'(v),,;. Based on this, an in and an out version of the
proximity measures used can be constructed. For example, the in-cooccurrence for two nodes v
and wis: coocc(v, w);, = |T(v);, N T(w);,|. We emphasis here that the network SN was never used

until testing. The training was performed on the interaction networks only.

4.6 DATASETS AND EVALUATION METRICS

In this section, we will provide information about the datasets used to validate the method and the

evaluation metrics used to evaluate the performance of the prediction.

4.6.1 DATASET DESCRIPTION

Below, the various datasets used in our experimentation are described.

« Research Group [MMR13]: Includes the Facebook social network along with four external
interaction networks built among the employees of the research group. The relations in these

other networks are co-working, co-author, going out to lunch, and leisure.
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« International Internet [BP14]: Includes three different networks for the Internet relations
of 75 nations. Hyperlinks is a directed network such that an edge exists between two nodes
(countries) if there is a website in one of these countries’ domains that points to a website
from a domain of the other country. We consider this network as the social network among
countries. Bandwidth is anetwork among countries where edges represent the existence of an
Internet connection between two countries. In the shared website network, an edge appears
between two countries if they share at least one common most-frequently visited website.
The original hyperlinks network is directed (with reciprocity of 0.92), while the other two
networks are undirected. To overcome this problem, only the reciprocal edges in the original

hyperlinks network are considered.

« Terrorist Network [Eve12]: Includes the friendship network of 79 individuals together with
information on associated interaction networks like trainings performed together, meetings

between them, places commonly visited by two persons, and business links.

o Github: A social network of software developers with a set of external interaction networks

as compiled by Gousi et al. [Gou13] and described earlier in Section 4.2.

« Brightkite [CML11]: A location-based social network®. Originally, check-in is a bipartite
network of actors and places where an actor can check-in to the software to let it know that
he or she visited that place. We performed one-mode projection to construct the check-in
network such that there is an edge between two persons if they were at the same place at least

once.

o Law Firm [Laz12]: A social network of law firm partners with information on two other

interaction networks: co-working and advice seeking.

Table 4.6.1 shows the network statistics for all of the networks we used. These statistics include the
number of nodes 1, the number of edges m, the clustering coefficient CC [WS98, BWoo], and the

network’s density p.

4.6.2 CLASSIFICATION EVALUATION METRICS

In this section, a set of classical classification evaluation metrics is presented. These metrics are used
for evaluating the classification results of the experiment. In a binary classification scheme, only four
types of results can be obtained: True Positive (TP), True Negative (TN), False Positive (FP), and
False Negative (FN). Table 4.6.2 shows these variations of the prediction measures, which is also

called the confusion matrix.

*Data is available here: http://snap.stanford.edu/data/ loc-brightkite.html
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Dataset Networks n m cC p

SN Facebook 32 248 0.48 0.24
g1 Work 60 194 0.34 0.1
Research group
g2 Co-author 25 21 0.43 0.08
g3 Lunch 60 193 0.57 0.1
g4 Leisure 47 88 0.34 0.08
SN Hyperlinks 75 2550 0.99 0.84
Internet g1 Bandwidth 75 448 0.42  0.16
g2 Shared websites 75 2360 0.92 0.86
SN Friends 61 91 0.2 0.04
g1 Financial 13 15 0.88 0.2
g2 Places 31 82 0.61 0.18
Terrorist Network g3 Business 44 458 0.75 0.48
24 Meeting 26 63 0.41 0.2
gs Training 38 147 0.72 0.2
g6 Organization 63 416 0.84 0.22
g7 Operations 39 267 0.78 0.36
SN Followers 595232 2551900 0.13 ~0
g1 Commits 322461 909125 0.2 0
Github ( directe d) g2 Watchers 274597 2478561  0.02 0
g3 Forks 220443 673396 0.3§ 0
g4 Pull requests 156688 379207  0.08 ~o
SN Friendship 11655 63664 0.172 @~
Brightkite g1 Check-in 13029 1378862 0.75 0.016
SN Friends 69 339 0.43 0.09
Law firm (directed) g1 Co-work 71 726 0.41  0.1§
g2 Advice 71 717 0.42  0.14

Table 4.6.1: Statistics of the datasets used for link prediction.

e € Egy | e € Esny
Predicted e € Egy | TP FP
Predicted e & Egy | FN TN

Table 4.6.2: Confusion matrix of a binary classification for the link prediction problem.

Based on these basic metrics, the following evaluation metrics are used to compare the predic-

tion results:

Precision (P): is the ratio of TP to the number of all positive classifications. P = TPTpr'
Recall (R): is also called the true positive rate and the sensitivity. R = TPTFN.
F1-score (F): is the harmonic mean of precision and recall. 7 = 27371775
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4.6.3 GROUND TRUTH DATA

Let the ground truth SN = (V, E) be a network with the node set V and the edge set E that contains
only true-positives and true-negatives. Let SNy edicted = (V, E') be the predicted social network on
the same node set of V, with the edge set E' being the predicted edges. Accordingly, the set E — E’
contains the false-negative links, i.e., links that exist in reality (in E) but are not found in the SN, predicted
(in E'). Similarly, E' — E contains the false-positive links, i.e., those that do not exist in SN but are

found in SN, egicted. The goal is now to get a classification result that is as close to SN as possible.

4.7 EMPIRICAL RESULTS

In this section, we will present the results of the experiments, along with the first introduction of
and reporting on simplistic network prediction without a supervised machine learning approach.

Afterwards, we will present the results obtained when supervised machine learning was used.

4.7.1  SIMPLISTIC NETWORK PREDICTION (SP)

In the current settings, the first question to be answered is to which extent a single external inter-
action network, g;, can predict a social network’s entire structure. We call the prediction of a SN’s
links based on a single associated network g; without applying machine learning simplistic prediction.
Simplistic Prediction SP(g;, SN) simply predicts that each edge in g; also exists in the SN and that
nodes not connected in g; are not connected in SN either. Thus, TP, TN, FP, and FN are defined

as follows:
1. TPis given by the number of edges contained in both networks at the same time.
2. TN is given by the number of pairs of nodes not connected by an edge in both SN and g;.
3. FPinstance means that an e{v, w} does not exist in the SN but does exist in g;.
4. FN instance means that an e{v, w} exists in the SN but does not exist in g;.

We calculate these four measures for each pair of nodes in the set V(g;) U V(SN). The results of this
simplistic prediction are shown in Table 4.7.1. The F1-scores are surprisingly high in some cases.
For example, the correlation between advice-seeking and being friends in the law firm dataset is
already 0.45 and sharing lunch is also correlated with being friends in a research group by o.51. The

F1-score is very high for the financial links and the social links in the terrorist dataset (0.72).

BASELINE PREDICTOR

There is always the possibility that such a result is caused merely by the number of nodes and edges

in the graph. For example, if g; and SN are both complete graphs, the “prediction” is perfect by virtue
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of their structure. To exclude this possibility, i.e., to show that the correlation shown using simplistic
prediction between each g; and the SN is significant, 100 random graphs with the same number of
nodes and edges as in g; were built, using Algorithm 2.1, and used in the simple prediction approach
to predict the SN’s links. The results are also shown in Table 4.7.1; in more than half of the cases,
this prediction is worse than the simplistic prediction by at least a factor of 10. Notable exceptions
are the two interaction networks of the Internet: Here, the densities are so high overall that a good
prediction result is inevitable. This effect is less pronounced but still visible in both interaction
networks in the law firm dataset and the business link network with respect to the terrorist social
network: All of them show a rather high density to begin with and a very low number of nodes.
Here, the general structure of the two networks, the respective g; and the SN, seems to dictate parts

of the success of the simplistic prediction approach.

4.7.2 PREDICTING AN SN’S LINKS WITH MACHINE LEARNING BASED ON g;

The simplistic prediction approach yielded surprisingly high congruence between interaction net-
works and their social network. However, the simplistic prediction does not look for patterns that
may provide a better prediction. Machine learning can help by learning patterns from the interac-
tion networks that make a link in the SN likely. For example, a new lawyer in the law firm might
seek advice from the senior partner of the company but he never actually had the chance to meet
that senior partner yet, which means that they are not friends in the friendship network. The advice
network will contain such a link, but the machine learning classifier might notice that most of the
individuals in the same (network) position as the new lawyer do not claim to have a friendship con-
nection and thus the classifier will assign this claimed relation a low probability of actual existence.
The classifier can, for example, learn that most edges exist between people who have many neigh-
bors in common. If the new lawyer and the senior partner do not have any neighbors in common,
the classifier will predict that this pair of nodes is not connected as friendship connection in the SN,
despite the claim.

The method illustrated in Figure 4.5.1 is described as follows:
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-
Step 1:

Step 2:

Step 3:

Step 4:

For each network g; € G, the corresponding FDM,, is constructed as described in

Section 2.4.1 using Algorithm 4.1. The inputs to the algorithm are:

1. the interaction network g;, and

2. the set of features: CA (common neighbors), R.A (resource allocation), A.AC
(Adamic-Adar coefficient), JZ (Jaccard-index), and the P.A (preferential at-
tachment). We selected these features because they were computationally not

expensive, especially for a large network.
Figure 4.5.1 contains only FDM,, for readability reasons.

We train a machine learning classification model for each FDM,,. The training set is
the whole FDM,,. As the network SN may have nodes that are not in the set of nodes
of g;, the FDM is built on the set of nodes Vgy M V. The used classifier for this step
is the Logistic regression, which provides a probabilistic value for each pair of nodes
representing the edge existing likelihood. Then, a threshold of 0.5 is used to binarizing
the output such that if the probability given by the classifier is larger than or equal 0.5,
then the label is True. Otherwise, it is False.

Using the output of the trained model from step 2, which is an in-sample prediction
of the whole FDM,;, we perform a simplistic prediction by testing the model’s output
labels on the corresponding pair of nodes in the SN in the same manner as described
in Section 4.7.1. Clearly, the structure of the SN is never used in the training process;

hence, no validation process is required (like percentage split).

The results of the prediction from step 3 are binary values associated to each pair of
nodes in the SN, i.e., we predict whether there is a link between any pair of nodes of
SN ornot. As we already know the ground truth edges of the SN, we can now calculate

the prediction evaluation metrics.

Based on that, we will test the following claim:

Claim: The links of an SN can be more effectively predicted using a machine learning clas-

sifier learned only from the structure of g; than the simplistic prediction.

Here, we use the simplistic prediction result as a good baseline for the prediction performed
by machine learning. Thus, we formulate the prediction problem as ¥/(FDM,,, SN) which mean
that we used FDM,, as a training set to learn a classifier. Then, we test this classifier on the test set

SN, as described in Section 4.5. We used Weka * machine learning tool version 3.7 for the training.

3https:/ /www.cs.waikato.ac.nz/ml/weka/
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The used algorithm was Weka’s implementation of logistic regression with its default values, i.e.,
no parameter tuning was performed. We selected logistic regression without parameter tuning for
simplicity, later in the next chapter, we will present more information about different classifiers,
parameter selection, and classifiers decision boundaries.

Table 4.7.1 shows the quality of this prediction quantified by the evaluation metrics described
earlier. Overall, the quality of the prediction is significantly high, compared to the simplistic pre-
diction, knowing that the SN was never exposed during the training process. This supports our
claim that machine learning can uncover more link patterns in the SN. It is evident that a predic-
tion ¥(FDM,,, SN) model is more effective than the simplistic prediction SP(g;, SN) performed
in Section 4.7.1: In no case is the prediction using machine learning of the SN worse than the sim-
plistic prediction. However, the increase in quality varies strongly: The prediction of the social links
between terrorists based on their business links does not improve by using a machine learning ap-
proach. The largest improvement is seen in the co-author network in the Research Group dataset.
The best prediction with the machine learning approach is achieved for the co-working relationship
between lawyers: the simplistic prediction achieves an F-score of 0.54 compared to 0.76 achieved

by the machine learning approach.

SPrandom | SP(gi, SN) | ¥(FDMg, SN)

Dataset Interaction Network F F F
Work 0.021 0.52 0.53
Research group Co-author o 0.472 0.72
Lunch 0.029 0.51 0.63

Leisure 0.03 0.46 0.67

Bandwidth 0.27 0.28 0.35

Internet Shared website 0.98 0.84 0.9
Financial 0.16 0.72 0.76

Places 0.07 0.35 0.55

Business 0.042 0.13 0.13

Terrorist Networks | Meeting ~o 0.62 0.69
Training 0.039 0.38 0.6

Organization 0.03 0.198 0.42

Operations 0.039 0.27§ 0.35

Comumits 0 0.1 0.2§

Watchers ~~0 0.1 0.16

Github Forks ~~o0 0.1§ 0.18
Pull requests R0 0.02 0.13

Brightkite Check-in =16 0.3 0.42
Law firm Co-worker 0.13 0.54 0.76
Advice 0.1 0.45 0.63

Table 4.7.1: F-score of different types of prediction.
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4.8 CONCLUSION

In this chapter, we have shown that the link formation process in a social network cannot only be
predicted from the social network itself but that the whole structure of a social network can be sat-
isfactorily predicted from other external interaction networks. This high correlation between in-
teraction networks and social networks does not tell us the direction of causality. However, it is
clear that links in the social network are largely voluntary: Nobody is forced to be another person’s
friend (although some cultural pressure might apply). Some of the interaction networks are not
fully controllable by the actors of the social network. For example, co-working structures are often
determined by the hierarchy of the company or by the sheer necessity of having people from differ-
ent departments in a project team. If such a non- or semi-controllable interaction network shows
a large similarity with the associated social network structure, this indicates that part of the social
link formation is not so much guided by internal homophily but rather by external homophily: We
are highly likely to be friends with those with whom we spend a lot of time; whether by choice or

dictated by circumstances.
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Link assessment and tie é’crength ranking

5.1 SYNOPSIS

In this chapter’, a framework for assessing the links in a social network is presented. Link assessment
means checking whether a link in a social network is a true-positive or a false-positive link when
comparing to real friendship relations, i.e., to check whether two friends in social networks are re-
ally friends in reality. Besides, the framework is employed to rank the links of a social network. The
framework was tested on two datasets containing ground-truth social networks (surveyed friend-
ship of lawyers and validated Facebook network of a group of researchers). The framework was
tested again on the same networks with added edges to simulate noise. The results were satisfac-
tory in terms of classification metrics. The results of this chapter reveal insights regarding the use of

machine learning for networked data.

a a a a
;/ \3—3/ \: z/_F\gd:q’\.
\./ \./ S \. \./-
a a a a

Figure 5.1.1: The goal of this chapter is to assess and rank the links of a social network with
the help of external information.

"This chapter is based on the work [AZ15, AZ18b]

65



5.2 INTRODUCTION

IKE many other complex networks, online social networks contain noise, which are links that
do not reflect a real relationship or links with low intensity. These noisy links change the real
structure of the network and decrease its quality. Accordingly, having a network with a lot of noise
impedes accurate analysis of these networks [Zwe14]. In biology, for example, researchers often
base their analysis of protein-protein interaction networks on so-called high-throughput data. This
process is highly erroneous, generating up to 50% false-positives and 50% false-negatives [Deao2 ]
and thus introducing noisy links into the constructed protein-protein interaction networks. As a
result, assessing how real a link is in these networks is indispensable in order to get a high-quality
representation of the studied system. Therefore, accurate analysis results are hard to attain without
an assessment process. Based on that, many researchers have started assessing the quality of these
biological networks [ GRo3, CHLNo4] by assessing the structure of their links.

In online social networks, the situation is quite similar, as many online social networks expe-
rience such noisy relationships. A friend on Facebook, a follower on Twitter, or a connection on
LinkedIn does not necessarily represent a real-life friend, a real person, or a contact from someones
professional work, respectively. One possible reason for the noisy relationships in these OSNs is
the low cost of forming a link on online social network platforms, which results in a large number
of connections for a member. Another reason for the existence of noisy relationships is the auto-
matic sending of invitations when a member first registers on one of the social network platforms;
these invitations may contribute to connecting you with persons you really do not know in real-life
but whom you have contacted once for whatever reason. Another example is the follow relation-
ships in the Twitter social network, where it is easy to be followed by a fake account or by a real
account whose owner seeks a possible follow-back to get more connections. Such fake accounts
were recently removed from Twitter” and Facebook®.

In this chapter, we aim at assessing the relationships within a friendship social network (SN)
based on the structure of networks related to the friendship social network of interest SN. Like the
exogenous (external) networks in Chapter 4, these networks are called Exogenous Interaction Net-
works: G = {g,,- - - , g }. Wehave presented results in Chapter 4 that show that social networks can
be well predicted by exogenous” networks. While it is possible that friendships induce collaboration
or other interactions in exogenous networks, it seems plausible that the formation of a friendship
link on social networks between colleagues is initiated, e.g., by work collaboration. In this chapter,
we are using the network structure of these exogenous networks to identify real friendship links in

the friendship social network.

*https://www.nytimes.com/2018/07/11/technology/twitter-fake-followers.html

*https://www.recode.net/2018/5/15/17349790/facebook-mark-zuckerberg-fake-accounts-content-policy-
update

*Exogenous means any external information that is not based on the structure of the friendship social network.
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Looking merely at one individual network, in this case the SN, is a rather simplistic abstraction
of social interaction, which is not sufficient for understanding its dynamics [ Bea14]. Thus, utilizing
the exogenous interaction networks as a medium for assessing the quality of the links in a friendship
social network (i.e., identifying real friendship connection) is our concern in this chapter.

Motivating example: To better understand the concept of link assessment using exogenous
interaction networks, let us consider a real dataset from a research center environment that we will
use later in the experiments. In addition to the Facebook friendship network, the members of the
research group have different social interactions that can be used to check the quality of the structure
of their Facebook friendship network SN, i.e., telling whether an edge in this Facebook network is a

real friendship relation or not. These exogenous interaction networks G include:

Work (g,): Where a link exists between two members if they work/ed in the same department.

Co-author (g,): Where alink exists between two members if they have co-authored a publication.

Lunch (g,): Where a link exists between two members if they had lunch together at least once.

Leisure (g,): Where a link exists between two members if they have participated in the same

leisure activity at least once.

From a network perspective, the interactions in the exogenous networks presumably affect the
structure of the social network SN. That is because the link formation process within any social
network is not only driven by its structure but is also influenced to some extent by external factors
(exogenous interaction networks G), which was the topic of Chapter 4. For example, it is highly
probable that any two persons who have had lunch together and/or have spent some leisure time
together will be friends in the SN. However, if there is a friendship link between two members A and
Bin the SN and there is no link between A and B in any of the networks in G, then this relationship
might be a noisy one, or it may be a very low-strength link that does not qualify as a real friendship
relation. In Figure 5.2.1, the links that exist both in the social network SN and in any other network
g € G are presumably real links. On the other hand, there are 44 links that are notinany g; € G,
which leads to the question: How likely is it that these edges to be noise? In fact, it is hard to capture
all of the possible relationships between the members of this dataset in real-life. For example, one
of the 44 links might be between two researchers who are living in the same building or who are
members of the same political party, which is data that we do not have or that is hard to collect.
Thus, these links are potential noise or relationships with very low intensity, by virtue of the data we
have. Later, we will discuss why this dataset, in particular, is considered as a gold-standard for the

real friendship among its members.
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Figure 5.2.1: Venn diagram [BME"14] for edge overlapping between the Facebook social
network SN and the other exogenous interaction networks G for the Research Group dataset.

5.3 RELATED WORK

The work in this chapter can be regarded from different perspectives. In the following, we present

the related work to our work in this chapter.

5.3.1 LINK PREDICTION

The work in this chapter is related to the link prediction problem using external information that
is associated with a social network. The problem of link prediction was initially defined in the
seminal work of Liben-Nowell and Kleinberg [LNKo3 ], which has been followed by a plethora
of research in the area of link prediction. Surveys and literature reviews such as [AHZ11, LZ11,
WXWZ15, MBC16] provide an overview of the methods used in link prediction. The work that is
most relevant to ours is link prediction using a social network plus additional information. Wang
and Sukthankar [WS14] provided a link prediction model for predicting the collaboration among
researchers of the DBLP using different types of relations. Yang et al. [YCSH12] and Negi and
Chaudhury [NC16] introduced link prediction models for multi-relational networks where the
edges have different types of interactions. Similarly, Davis etal. [DLC11] demonstrated link predic-
tion of YouTube following relationships using different types of interactions captured on YouTube,
such as sharing videos and sharing subscriptions. Similar work was done by Horvatetal. [HHHZ12]

on inferring the structure of a social network using the structures of other social networks. A re-
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cent work by Lakshmi and Bhavani [JLDB17] incorporates temporal data into the multi-relational

dataset to provide effective link prediction.

5.3.2 NETWORK CONSTRUCTION FROM NOISY OBSERVATION

The work in this chapter is related to noisy network structure. Many networks are constructed from
relational data or interaction data. These networks normally suffer from noisy edges, which requires
methods to identify these noisy edges so that any subsequent network-based analysis becomes more
reliable. In biological networks, many works aim at assessing the quality of these biological net-
works [ GRo3, CHLNo4] by identifying noisy edges in the structure of their links. Network con-
struction from relation data and/or dynamical observations has been an active research area where
noise in these observations is the main challenge. Thus, many studies focused on network construc-
tion under noisy observation. Tuetal. [TCC13] provided a method for constructing networks from
time series relational data with noise. Similarly, Ouyang et al.[ O] T'16] were interested in link pre-
diction in networks that contain noise. They contributed a method for identifying noisy edges using
neighborhood measures. In the same vein, Zhang et al. [ZCH17], Shandilya et al. [ST11], Tam et
al. [TCL18], Newman [New18] provided methods for constructing networks from relational inter-
actions with noise reduction. Constructing directed networks from noisy interactional observation
has also been addressed by Ching and Tam [CT17].

5.3.3 TIE STRENGTH RANKING

The work in this chapter is related to tie strength ranking research. A recent study has shown that
at least 63% of Facebook users have unfriended at least one friend for different reasons [Sib14].
According to Sibona [Sib14], the reasons for unfriending include frequent or useless posts, po-
litical and religious polarization, inappropriate posts, and others. These reasons for the deletion
of a friendship connection indicate that social networks contain noisy relationships that need to
be eliminated in order to keep only the desired friends and, consequently, their feeds. Accord-
ingly, online social networks contain many false-positive links that push the members to use the
unfriend/unfollow feature or, as a less extreme reaction, categorize unwanted connections as re-
stricted members. Thus, a member of an online social network can easily connect to another mem-
ber based on strong motivation, such as being a real-life friend or being a member of the same politi-
cal party, or based on weak motivation, such as being a friend of someone they know. This variation
in the type of friendship links in social networks has led many researchers to quantify the strength of
the relationships [ GKog, XNR10, Zea12, GER12, Gil12,]SB™ 13 ] within social networks as general
requirement for friend recommendation. Pappalardo et al. [PRP12] proposed a multidimensional
model for capturing the strength of the ties in the social networks of the same actors. A very related
work was done by Xie et al. [XLZ" 12], where the authors studied Twitter users to identify real
friends. Also, Spitz et al. [SGS™ 16] assessed the low-intensity relationships in complex bipartite
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networks using node-based similarity measures. Pratima and Kaushal [PK16] presented a predic-
tion model for predicting tie strength between any two connected users of OSNs as an alternative to
the binary classification of being a friend or not. Kumar et al. [KSSF16] studied weight prediction,
as a form of tie strength, in signed networks. Some researchers have been interested only in quan-
tifying strong ties. Jones et al. [JSB™13] studied the interactions among the users of Facebook to
identify the strong ties in the network. A similar recent work by Rotabi et al. [RKKS17] employed
network motifs to detect strong ties in social networks. Some applications of tie strength have been
applied in different domains. Wang et al. [WLE " 16] presented a social recommendation system
based on tie strength prediction. McGee et al. [MCC13] predicted the location of users using the

tie strength of the members of Twitter.

5.4 CONTRIBUTION

Our contribution in this chapter differs from the previous related work as follows. The method
presented in this chapter considers not only the online activities of an SN as social relationships but
also some other offline interactions or interactions that are platform-independent, i.e., interactions
that take place outside the social network platform. This provides more significant insights into
the motives underlying tie formation in online social networks. Additionally, to the best of our
knowledge, the link assessment application of social network analysis has not been addressed before
in the context of social networks as complex systems. In this chapter, we are neither interested in
constructing networks from relational data nor in predicting links in a network. However, we are
interested in assessing the links in friendship network that may contain noise. In this chapter, we
will define the link assessment problem and present a method for quantifying the noisy links in
them using the network vectorization method described in Chapter 2.4. Besides, one contribution

of this chapter is extensive details on using machine learning for networked data.

5.5 THE PROPOSED METHOD

This chapter aims to assess and rank the links in a social network SN using the exogenous interaction
networks of the same members of the SN. The method we will propose benefits from the structure
of these networks in order to infer with the help of a supervised machine learning classifier whether
alinkin the SNis a true-positive or a false-positive. The idea of the proposed framework s to convert
the link assessment problem into a machine learning classification problem, which can be seen as
an extension to the work presented in Chapter 4. The proposed method for link assessment and
tie strength ranking is similar to what we proposed in Section 4.5. The difference is manifold: (1)
as we are interested in link assessment of social friendship networks, we restricted our experiments
to datasets with friendship social networks that are very close to real offline friendship networks;

(2) results of probabilistic classifiers’ output are used as an indicator for the tie strength ranking of
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the nodes; (3) in-depth investigation on the properties of the FDM and the correlation between
the used features; (4) insights into using machine learning for networked-based data models; ()
multiple classifiers are used and parameter tuning was performed. Those differences extend our
understanding regarding the best practices of using machine learning in networked-data models

and also the limitation as we will see later on this chapter.

FDM,,

Feature building ¢

(0] 0]
Learn classifier l@

g1 4

gk

Interaction networks G

SNs

SN

Figure 5.5.1: The framework for link assessment and tie strength ranking using exogenous
interaction networks and machine learning. SN, is the friendship social network with assessed
links and SN, is the friendship social network with ranked links.

Figure 5.5.1 depicts the process of assessing the links of a social network SN using exogenous in-
teraction networks G. The process is described as follows (the particularities of training and testing

is described later):



Step 1:

Step 2:

Step 3:

Step 4:

\_

The FDM,, is constructed for each network g; € G, in the same manner as explained in
Section 4.5. Algorithm 5.1 is used for constructing the FDM with the given set of fea-
tures. The used features in this chapter are: common neighbors (CA/), resource allo-
cation (R.A), Adamic-Adar coefficient (A.AC), Jaccard index (7 Z), hub depressed
index (HDZ), hub promoted index (H{PZ), Serensen-Dice Index (SD), preferen-
tial attachment (P.A), and the local community degree (CR.A).

Each constructed FDM,, is used to train machine learning classifier (or classifiers
when comparing the performance of different classifiers) such that for each FDM,,

we have a trained classifier.

The trained classifier from step 2 is used to assess the links of the SN by identifying
each of them as TP, FP, TN, or FN.

The trained model from stepz is also used to assign weights to each pair of nodes in
the SN, which represent the strength of the connection between pairs of nodes. The
weights are simply the probabilistic output of the classifier, which means a probabilis-

tic classifier must be used for step 2.

Algorithm s.1: Edge-based transformation algorithm of a graph G using the set of edge-

proximity features f.

Input: G = (V,E), f= (CN,RA, AAC, 7T, HDI, HPL,SD, PA,CRA)

Init:

FDM = ()

1 for u,v e Vdo

2 values = ()
3 forfc f do

values = values @ f(u, v)

s | if e={u,v} € Ethen

values = values @ True

7 else

values = values @ False

9 FDM = FDM U {values}
Output: FDM
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5.6 EXPERIMENTAL SETUP

5.6.1 GROUND-TRUTH

Let the ground truth SN = (V, E) be a network with the node set V and the edge set E that contains
only true-positives and true-negatives. Let SNy regicted = (V, E') be the predicted social network on
the same node set of V, with the edge set E' being the predicted edges. Accordingly, the set E — E
contains the false-negative links, i.e., links that exist in reality (in E) but are not found in the SN, predicted
(in E'). Similarly, E' — E contains the false-positive links, i.e., those that do not exist in SN but are
found in SN,,ejicteq. The goal is now to get a classification result that is as close to SN as possible.
Therefore, the more accurate the machine learning classifier, the more efficient the link assessment
method.

It is not easy to define a real-life friend. Calling someone a friend or not a friend is a very sub-
jective issue. Thus, getting a dataset with ground truth real-life friendship relations seems to be
very challenging. To overcome this issue, we restricted our experiments to datasets that contain a
friendship social network that is believed to be very close to offline friendship relations. We used the
research group (RG) and the law firm (LF) datasets described in Section 4.6. For the RG dataset,
the Facebook network is for a small group of people which was acquired by the maintainer of the
dataset [MMR13]. Although it is hard to conclude that this Facebook network is the real offline
friendship network of the members of the RG dataset, the links of the network presumably con-
tain neither false-positive links nor false negative links according to the dataset provider®. We con-
sider the Facebook network in the RG dataset as gold-standard for the offline friendship network
among the RG dataset members. For the LF dataset, the friendship social network is based on a sur-
vey. Thus it is hard not to believe the survey participants about their friendship relations opinions.

Hence, we used the friend social network in the LF dataset as a ground-truth friendship network.

5.6.2 TRAINING AND TESTING

Based on the information provided in the previous section, the machine learning problem y/(X, Y)
means that the dataset X is used to train a machine learning classifier to classify the links in Y. In
this case, X is the FDM,, and Y'is the FDMgy; which is the ground truth. To test the effectiveness of
this method, a social network with ground truth data will be assessed. We have different scenarios

for the experiments in this chapter:

$This may sound contradicting to what we conjectured in the introduction concerning the noise in social networks.
However, we contacted the owner of the data set and made sure that there is neither false-positives nor false-negatives
in the Facebook network, which is congruent with our experiment. Additionally, this Facebook network is a closed (in
terms of its members) social network for certain known people where any member certainly knows the other members
at least by name and/or face. That is why we considered it as a gold-standard dataset.
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1. Scenario 1: Train on one exogenous network, test on SN. If the links of the social network
SN are assessed using a network g; € G, then the machine learning problem becomes:
V(FDM,,, FDMgy), which means that the training phase uses the FDM generated only
from a single network g; to assess the links in the SN. This assessment enables us to deter-
mine whether the structure of a network g; € § is sufficient for efficiently assessing the

links in the SN or not. The used features are the same as described in Algorithm s.1.

2. Scenario 2: Train on all external networks, test on SN. Similar to scenario 1, if the links of
the SN are assessed using the whole set of interaction networks, then the machine learn-
ing problem becomes: ¥ (FDMg, FDMsy), where FDMg is the FDM for the combined
networks that are generated from an aggregation of all exogenous networks in a dataset.

The used features are the same as described in Algorithm s.1.

3. Scenario 3: Train and test on SN. For this scenario, we split the FDMgy into 70% and
30% for training and testing, respectively. The split was performed after shuffling the data
with the scikit-learn Python library [PVG " 11] random seed zero. This scenario is used to
compare the assessment using only external networks using only the SN itself. The used

features are the same as described in Algorithm s.1.
g J

For all scenarios, the values of the features CN, RA, AAC, JZ, HDZ, HPZ,SD, P.A, and
CRA are used as input to Algorithm 5.1, which constructs the FDM,, for every network g; of the

exogenous networks G. Also, the FDM is constructed for the social network of interest FDMgy;,
where SN is the ground truth to test on. It is clear that the two first scenarios used two disjoint
datasets one for training and the other for testing. Thus, neither percentage split nor k-fold cross-
validation was required for these two scenarios, unlike the third scenario. In the results section, we

will present the results of each scenario and discuss them.

5.6.3 EVALUATION METRICS

In addition to the evaluation metrics used in Section 4.6.2 (accuracy, precision, recall, and the F1-
score), we also used the Area under Receiver Operating Characteristics curve (AU-ROC). The ROC
curve [HMS8:2 ] plots the true-positive rate against the false-positive rate. The area under this curve

reflects how good a classifier is and is used to compare the performance of different classifiers.

5.7 EMPIRICAL RESULTS

In this section, the properties of the constructed FDMs and the classification results will be pre-

sented. Also, we will present the noise identification method and the corresponding results. This
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section ends with presenting the tie strength ranking results.

5.7.1 'THE PROPERTIES OF THE FDM

In this subsection, we will present properties of the features of the constructed FDM (those used in
Algorithm s5.1) and what they look like. Figure 5.7.1 shows two selected dimensions (2-D) of the
FDM:s constructed from the networks used. The figure shows that the FDM is not linearly separa-
ble, which renders the classification problem non-trivial. The figure also shows that there are some
features that are highly correlated to each other; for example, Figure 5.7.1h shows a strong corre-
lation between the SD and the H'DZ features. Later, we will discuss the correlation between the

features and their impact on the classification process. There are many machine learning classifiers,

False False False
True True 800/ True

2

(a) Work (b) Leisure (c) Lunch
; .
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Figure 5.7.1: Selected 2-D scatter plots of the FDM for the networks used. The x-axis and
the y-axis represent the selected features presented in Section 2.3.2. The red markers are the
False instances, and the green markers are the True instances, which indicate the existence,
respectively non-existence, of an edge.

each with their own assumptions, limitations, and parameters to tune. For example, some classi-

fiers like Logistic Regression assumes that there is no correlation between the features used to train
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it. This makes logistic regression unsuited for classification with highly correlated features. On the
other hand, there are classifiers, such as the Support Vector Machines (cf. Section 3.3.3) with kernels,
that can perform well with correlated features; others assume normalized feature values, and so on.
Thus, it is crucial to understand the data that is being used in the classification process.

Figures 5.7.3 and 5.7.4 depict a deeper analysis of the FDM's features. In Figure 5.7.3, the corre-
lations between the features of the FDM are not the same across all networks of the Research Group
dataset. In Figure 5.7.2a (the Work network), there is less correlation between the features when
compared with, for example, Figure 5.7.2e (Facebook). In Figure 5.7.3, panels 5.7.23, 5.7.2b, 5.7.2¢,
s.7.2d, 5.7.2e, and 5.7.2f, the feature that is correlated the least with the other features is P.A. It
turned out that the FDM’s features are intrinsically correlated. The reason is that all the used fea-
tures, except the P.A, are dependent on CA. The correlation is more apparent in the correspond-
ing correlation scatter plots in Figure 5.7.3, panels 5.7.33, 5.7.3b, 5.7.3¢, 5.7.3d, 5.7.3¢, and 5.7.3f.
These panels show a strong correlation between JZ and SD, between JZ and HDZ, and be-
tween ACC and CN. Also, from the distribution of the feature in the diagonals of Figure 5.7.3,
panels 5.7.3a, 5.7.3b, 5.7.3¢, 5.7.3d, 5.7.3¢, and 5.7.3{, it is obvious that the distribution of these fea-
tures is not Gaussian. Most features of all FDMs show low variance, except for the FDM of Facebook

in Figures 5.7.2e and 5.7.3e.

76



CN PA JI RA AAC SD CRAHPIHDI CN PA JI RA AAC SD CRAHPIHDI

1.0 1.0

08 08

06 06

0.4 0.4

02 02
AAC 0.0 AAC 0.0

-0.2 -0.2
CRA -0.4 CRA -0.4

-0.6 -0.6
HPL HPL

-0.8 -0.8
HDT HDT

-1.0 -1.0

(a) (b)

CN PA JL RA AAC SD CRAHPIHDI CN PA JI RA AAC SD CRAMPIHDI

1.0 1.0

0.8 0.8

0.6 0.6

0.4 0.4

0.2 0.2
AAC 0.0 AAC 0.0

-0.2 -0.2
CRA -0.4 CRA -0.4

-0.6 -0.6
HPL HPT

-0.8 -0.8
HDT HDI

-1.0 -1.0

(<) (d)

CN PA JIL RA AAC SD CRAHPIHDI CN PA JI RA AAC SD CRAHPIHDI

1.0 1.0
0.8 0.8
0.6 0.6
0.4 0.4
0.2 0.2
0.0 0.0
-0.2 -0.2
—0.4 -0.4
-0.6 -0.6
-0.8 -0.8
-1.0 -1.0

(e) (f)

Figure 5.7.2: The feature correlation matrix of the features of the FDM for the Research Group
(RG) dataset. Panels a, b, ¢, d, e, and f show the correlation matrix for the FDM of the networks
Work, Co-Author, Lunch, Leisure, Facebook, and Aggregated RG, respectively.

Figure 5.7.4 shows the same analysis as presented in Figure 5.7.3 but for the Law Firm dataset.
However, there are some differences in the properties of the features of the FDMs of the Law Firm
networks. For example, the networks’” FDMs have more variance for all features of the FDM:s of all
networks. Also, the features are more correlated with each other compared to the Research Group

dataset.

77



CN PA JI RA AAC SD CRA HPL HDIL

(a) (b)

HDINPICRA SD AACRA JL PA CN
HDINPICRA SD AACRA JL PA CN
7
.
£

3 _;3 ;—.-.: = " = _,.-;-:’f"i _,-:-=‘ 3 R A e e e
£ i " R Y Y O (V) Y & i [\ST T Cl LR
S g -t | o 81 R L
2l (o7 ] Lo ae | aelsw 3; et La
el s lelal wlel s
TE T E I AEL F § i
S o |8~ Lt it TR Lait

CN PA JI RA AAC 8D CRA HPI HDI CRA HPI HDT

i

RA AAC SD CRA HPL HDI

(e) (f)

Figure 5.7.3: The feature correlation scatter plots of the features of the FDM for the Research
Group (RG) dataset. Panels a, b, ¢, d, e, and f show the correlation scatter plots between two
feature of the FDM for the networks Work, Co-Author, Lunch, Leisure, Facebook, and Aggregated
RG, respectively, with the distribution of each feature in the diagonal.
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5.7.2 LINK ASSESSMENT RESULTS

In this section, we present the results for each of the scenarios defined in Section 5.6.2. The results
presented in this section are based on the SV.M classifier [CVos] with a Gaussian kernel. We
used the implementation from scikit-learn Python package [PVG " 11] with its default parameters.
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Figure 5.7.4: The feature correlation matrix and the feature correlation scatter plots of the
FDM's features for the Law Firm (LF) dataset. Panels a, c, e, and g show the correlation matrix
for the FDM of the networks Advice, Coworker, Friend, and Aggregated LF, respectively. Panels
b, d, f, and h show the correlation scatter plots between two features each of the FDM for these
networks, with the distribution of each feature in the diagonal.
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Table 5.7.1 shows the results of the assessment for the research group dataset (RG) and the law firm
data set (LF) for the three different scenarios presented earlier in Section 5.6.2. In the following,

we present the results and discuss them for different claims.

Claim 1: Each network of the exogenous interaction networks exhibits sufficient structure

to assess the links of the corresponding SN.

The results shown in Table 5.7.1 for scenario 1 for both datasets supports this claim. For the
RG dataset, the assessment results are satisfactory in terms of the evaluation metrics; the results
are close for all networks in scenario 1. The lower bound for the assessment is 0.824 considering
the F1-score (F), which is reasonable considering the very small amount of data the FDM of the

network co-Author contains. The best performance is for the network g, (Lunch), which showed
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a slightly better prediction results. For the LF dataset, the prediction performance of scenario 1 is
also very close over different networks. The lower bound for the assessment in the LF dataset is

0.882 considering the F1-score.

Claim 2: Aggregating networks of different types of interactions does not improve the as-

sessment.

The results shown in Table 5.7.1 for scenario 2 for both datasets support this claim. For scenario
2, using the aggregated networks, the assessment did not provide any improvement when compar-
ing to the assessment performance using a single network. In fact, the assessment using scenario 2
is slightly worse than the assessment using scenario 1. We think that aggregating networks intro-
duces some noisy edges in the aggregated network that mislead the classifier. For example, assume
we have three nodes A, B, and C such that the triple A-C-B exist in the lunch network (A and B
are not connected in the lunch network, but both are connected to C). Additionally, assume that A
and B are connected in the coauthor network. Thus, when aggregating the two networks we have a
triangle of the three members of mixed type of interactions that appear to the classifier as one type.
This triangle in the aggregated network makes the classifier to give a high probability for A and B
as friends. It seems that the performance of the link assessment using the aggregated network is
upper-bounded by the performance of the link assessment using one network. Overall, the assess-
ment using the aggregated network is still very good compared to the baseline predictors as we will

see later on Section 5.8.3.

Performance
Dataset | Scenario | Trained On Tested On

ACC P R F
£ Work 0.841 | 0.842 | 0.841 | 0.841
. & Co-author 0.822 | 0.827 0.822 0.824

Scenario 1 : Lunch 0.84 0.8 0.84 0.8

RG 8 Ut SN (Facebook) — 3 | 0935 043 ©39
g4: Leisure 0.837 | 0.835 0.836 0.836
Scenario 2 Aggregated 0.834 | 0.834 | 0.830 0.832
Scenario 3 | SN (Facebook) 0.833 | 0.829 | 0.830 | 0.832
. & Coworker 0.889 | 0.884 | 0.889 0.886

Scenario 1 : Advice 0.8 0.88 0.8 0.88
LF | & SN (Friend) |23 | 0997 | ©0:993 | 0-999
Scenario 2 Aggregated 0.885 | 0.879 | 0.885 0.882
Scenario 3 | SN (Friend) 0.972 | 0.984 | 0.919 | 0.950

Table 5.7.1: Assessment results for the Research Group (RG) and the Law Firm (LF) datasets.
The table shows the training and testing using the three different scenarios defined in Section 5.6.2
for each dataset. The bold numbers are the best assessment performance for each measure across
different scenarios.
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5.7.3 COMPARING DIFFERENT CLASSIFIERS FOR LINK ASSESSMENT

There are dozens of machine learning classifiers, and each has its advantages, limitations, and pa-
rameters to tune, which makes the selection of the appropriate classifier a difficult task. Thus, we

want now to check the performance of the method with different classifiers.

( Claim 3: The performance of the link assessment method is robust with different classifiers. J

Table 5.7.2 shows a comparison of the performance of different classifiers. Based on the results
in the table, the presented method resulted in a closely similar performance for most classifiers.
Once again, the results of the LF dataset are slightly better than those of the RG dataset for all of the

compared classifiers.

) Performance
Dataset | Classifier ACC D ) Y3

KN 0.800 | 0.795 | 0.800 | 0.797

SVM | 0.821 | 0.833 | 0.821 | 0.827

RG DT 0.800 | 0.806 | 0.800 | 0.804
NB 0.778 | 0.821 | 0.778 | 0.798

LR 0.827 | 0.825 | 0.827 | 0.827

KN 0.843 | 0.823 | 0.843 | 0.833

SVM | 0.816 | 0.858 | 0.816 | 0.836

LF DT 0.880 | 0.870 | 0.880 | 0.875
NB 0.883 | 0.875 | 0.883 | 0.877

LR 0.868 | 0.878 | 0.868 | 0.872

Table 5.7.2: Comparison of the performance of different classifiers for the aggregated versions
of the RG and the LF datasets (scenario 3). The compared classifiers are: KN: k-Nearest Neigh-
bors vote [Alt92]; SVM: Linear Support Vector Machines [CV95]; DT Decision Trees [Qui86];
NB: Naive Bayes [Zha04]; LR: Logistic Regression [WD67]. We used the scikit-learn pack-
age [PVGT11] of Python for the previous algorithms with their default parameter values.

Another aspect that is important when talking about different classifiers is the resulting deci-
sion boundaries and how good they are. Figure 5.7.5 shows the decision boundaries for different
classifiers. The figure shows that linear models, like linear D7 and LR, are not able to properly
discriminate between the False and the True instances efficiently. Additionally, the figure shows
that the accuracy metric is a useless measure as it is not informative for the case of the FDM whose
labels are highly imbalanced. For example, let us take a closer look at the QDA classifier for the
second row, the attributes HDZ vs. AAC. The accuracy of the classifier is 0.91, which is consid-
ered high. Having said that, the panel shows that all of the points were classified in the red area,
which ignores the True instances and makes it hard to find a binary threshold to produce binary

results. This behavior indicates that accuracy is not a good measure to use if we have imbalanced

81



data. On the other hand, classifiers that use kernels (a method for transferring non-linearly sepa-
rable data into linearly separable data by transforming the data into a higher dimension) showed
good discrimination between the False and the True instances. An example of this is the SY.M
with a Gaussian kernel [CV9s ], the second column in Figure 5.7.5. From the figure, it is clear that
the SV M with a Gaussian kernel was able to find disjoint areas for the data points, which helps to
produce good classification results. Obviously, no conclusions can be withdrawn from this figure as
it shows only two dimensions of the FDM. However, it gives insights about how a classifier behaves

under non-linearly data.

2-d of the FDM of RBF SVM Decision Tree Naive Bayes Logistic Regression

AAC

AAC

Figure 5.7.5: Decision boundaries for different probability-based classifiers. We used a 2-D
scatter plot of the FDM constructed from the aggregated networks of the RG dataset as an
illustration. The leftmost panels are the 2-D features before the classification was performed.
The red points are False instances, and the blue points are True instances. The red “+" markers
and the blue “+" markers are the False and True instances to be classified by the classifier,
i.e., the test samples. The other points, none of which are “+" points, are the training points,
where the training and the testing points were randomly split with a ratio of 6o to 40 for training
and testing, respectively, with Python's random seed zero. The other panels represent the
classification results with the decision boundaries for the test sample only. The number at the
top left is the accuracy of the classification, and the gradient of the colored areas represents the
probability of the classification. For example, the darker the blue area, the higher the probability
that the points in this area are true instances. The classifiers used are those classifiers that give a
probability as a classification result, namely: SWM with Gaussian kernel [CV95]; DT decision
trees [Qui86]; N'B: Naive Bayes [Zha04]; QD.A: the Quadratic Discriminant Analysis [Cov65];
LR: Logistic Regression [WD67]. We used the scikit-learn package [PVG™11] of Python for the
previous algorithms with their default parameter values.
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Another way to compare the performance of different classifiers is to use the area under the
ROC curve for each classifier. Figure 5.7.6 shows the AUC for SV M and LR with different pa-
rameters. For the SV M, we have two kernel parameter values: (1) SV.M with Gaussian kernel
and (2) linear SV M. For the LR, we have different parameters: (1) gradient descent with L1 regu-
larization; (2) gradient descent with L2 regularization; (3) and stochastic gradient descent without
regularization. Figure 5.7.6a again shows that the linear models are not robust and are not able to

provide a good classification.
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Figure 5.7.6: The area under the ROC curve for SVM with Linear and Gaussian kernels and
LR with L1 and L2 regularization and with a stochastic gradient descent optimization algorithm.

The training dataset used in this figure are the corresponding GDM,,, and the testing dataset is
the FDMgy of the corresponding g;.
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5.7.4 IDENTIFICATION OF NOISY EDGES

The SNs used in this chapter are assumed to be very close to the real-life friendship (as discussed
in Section 5.6). This does not allow proper validation for noise (false-positives) identification only
because the networks used do not contain any. To overcome this issue, we injected additional k
edges into the SN that are assumed to be noise. Then, we test the method to find out how good it is
in finding only these k noisy edges.

Claim 4: The performance of the link assessment method is robust under randomly injected

noisy edges.

To test how well the method performs for identifying noisy edges, we conducted experiments

with the following general steps:
( )
1. Adding noisy edges: We add k = |((") —m) X r| edges to the SN, where m is the

number of edges in the SN and r is the fraction of edges to be added. We make sure that
each added edge is not in the set Egy. The resulted network is called SN jiggyieq- For exam-

ple, if r = 1 then SNy is a complete network.

2. Training: For training, we used the FDM,, to train a classifier. The FDM,, is constructed
using Algorithm s.1. Additionally, we train also on an aggregated network G to see how

the aggregated version of the exogenous networks is able to identify noise.

3. Testing: For testing, we used the test set FDMgy e which is constructed using Algo-

rithm s.1.

4. Success rate: We only check whether the learned classifier identifies the added k edges
as false-positive or not. Le., we restrict our assessment performance to these k edges to
see how good the method is in identifying these edges as noise. Based on that, we defined

the success rate as the number of edges that were predicted as false-positives divided by k,

the whole number of added edges.
\_ _J

We repeat the previous steps for different values of r € {0.1,0.2, 0.3, 0.4, 0.5}. For each value,
we performed 100 different runs, each with a different random seed, and for each run, we calculate
the success rate. Figure 5.7.7 shows the results of this method. In general, the results are not com-
parable to a random binary classifier as a baseline (which will have 0.5 success rate on average). In
some cases, such as the networks of LF dataset in Figure 5.7.7 Panels 5.7.7f, 5.7.7gand 5.7.7h, the
success rate is very high. On the other hand, the success rate is not that high for the RG dataset
networks when comparing to the LF dataset. However, it is still very good except for the network

co-author (cf. Figure 5.7.7c) which is comparable to a random binary classifier. The poor perfor-
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mance for the co-author network is due to it being a very small network; it hardly captures a good
structure for the relationships among its members. The noise identification success rate in the LF
dataset was higher than in the RG dataset, seemingly because the networks of the LF dataset are
nearly 10 times denser than the RG. Noticeably, the success rate for the aggregated networks of the
RG and the LF dataset was better than the best network, the work network and coworker network,
respectively. We think the reason is that the aggregated version contains more information that
helped the classifier to learn more patterns to distinguish real and noisy edges in the SN network. It
is also noticeable that the method is robust under different values of r. There is almost no variation
in the results (the success rate) when comparing the results for different values of r for the same

network. Le., the mean of the success rate r values for one network are very close.
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Figure 5.7.7: The figure shows the success rate of identifying the added edges to the SN using
different networks. Each panel in the figure shows the success rate when training using the
corresponding network, e.g., work network from RG dataset, and testing on SNyiguised- We used
different values of r, and for each value, we performed 100 runs. Each run has different random
seed value (from zero to 99) and added randomly different k edges. As we have 4 thousands
experiments to generate the results in this figure, we used for training a linear SVM classifier
because it is faster than the SVM with Gaussian kernel. We used the implementation from the
scikit-learn Python package [PVG'11] with its default parameters.

5.7.5 FROM BINARY CLASSIFICATION TO TIE STRENGTH RANKING

In some scenarios, the links of a social network need to be ranked by the tie strength between the
members. The proposed method can also give a continuous range of values between o and 1 ( in-
stead of having two classes), using probabilistic classifiers, i.e., classifiers that produce a probability
value instead of a binary class, then find a threshold for binarizing the resulted probabilities. These
probabilities are used here as the tie strength rank of the edges in the social network being assessed.
Figure 5.7.8 shows the ranking results of the SN in the RG and LF datasets using different classifiers.
Our assumption here is that the best ranking for the edges of the SN is a step function that changes
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its value from zero to one on the number of true-negative edges in the ground-truth network (see
the red line in Figure 5.7.8). This means that for undirected SN with n nodes and m edges, we have
m edges with a tie strength of one and (Z) — m edges with a tie strength of zero. Then, the predicted
tie strength for all edges, including the true-negatives in the ground truth, is compared to the best

ranking using the following error measure:

Z |epredicted - ereal’ ; (5 1)

e={u,v},Yu,y EVgy

where Vy is the set of nodes of the network SN, e, redicted € [0, 1] is the probability of having an edge
ein the SN according to probability classifier, and e,y € {1, 0}, which indicates whether eis an edge
in Egy or not. The closer the results to the step function, the better the ranking (cf. Figure 5.7.8).

Figure 5.7.8 shows the results of the ranking using the proposed method. /3 and KN pro-
vided the best ranking among all of the classifiers we used. For the RG dataset, the best link ranking,
in terms of error ranking as explained earlier, was achieved using the Lunch network with an error
of 20% and the Work network with an error of 21% using the DT and \/ I3, respectively. For the LF
dataset, the best ranking was achieved using any of the networks in the dataset with an error of 12%
using the /5. As in the assessment results presented in the previous section, the ranking results of
the SN of the LF is better than the ranking of the RG’s SN.
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Figure 5.7.8: Tie strength ranking for the social network using the exogenous networks. The
x-axis represents the edges in the SN ranked by their strength according to the ranking results;
the y-axis is the tie strength rank. The best ranker, in bold red, is simply the step function on
the number of edges in the social network. The best ranker is used to compare the goodness of
the ranking using the proposed method. In the legend, different classifiers are used to estimate
the probabilities. The numbers beside the names of the classifiers represent the errors in the
ranking. This error is calculated as defined in Equation 5.1.

5.8 DIsCUSSION

The proposed method showed a good potential regarding both link classification and tie strength
ranking. It seems that machine learning can be used effectively for the network-based features.
In this section, we will offer our final thoughts about the problem addressed in this chapter, our

method, and its limitations.

5.8.1 'THE IMPORTANCE OF LINK ASSESSMENT AND TIE RANKING

Addressing the link assessment problem is crucial today, where online social media contain a lot

of spam, ads-intensive websites, and fake news. We strongly believe that identifying noisy links in
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social networks contributes to eliminating these problems and reducing their impact. Tie strength
ranking, on the other hand, can also improve the quality of the information spread via online social
networks. For example, an automatic ranking of the friends list on Facebook might lead to bet-
ter news feeds, more reliable friend recommendations, and better-targeted ads, to name but a few.
Thus, the work presented in this chapter has actionable insights on online social networks.

It seems that the tie strength problem explicitly includes link assessment. However, the two prob-
lems should be handled separately because the cost of link assessment may be lower than the cost
of tie strength ranking. One reason for that is the difficulty of getting the ground truth of the real
tie strength between the nodes of a network. This reason has caused some researchers to focus only
on the strong ties, like the work presented in the related work section. Moreover, link classification
can be a preprocessing step for many network-based analysis tasks, such as community detection,
where eliminating noisy edges may provide more meaningful communities. Thus, we emphasize

the distinction between the two problems.

5.8.2 CLASSIFICATION METHODS FOR NETWORK-BASED FEATURES

Feature correlation: The major network-based features for link proximity are based on common
neighbors CV/, which makes most of the features highly correlated with each other. Having said
that, highly correlated features might be a problem in classification, especially with a small amount
of training data. Thus, devising new link proximity measures that are not based on the number of
common neighbors is important.

Classifier selection: Decision boundaries help select a good classifier for the dataset used. Learn-
ing and optimization processes are computationally expensive, and experimenting with different
classifiers with different parameters is always a laborious task. Thus, experimenting on a sample
of the data to select the best classifier is crucial. To handle this, decision boundaries, like those
presented in Figure 5.7.5, are very helpful for understanding the data that we have as well as to se-
lecting the best classifier for subsequent optimization. Linear classifiers showed poor performance
as the constructed FDM is not linearly separable, whereas classifiers with kernels showed better
performance than the others. Additionally, A/ and DT showed promising results for the ranking
problem. It turned out that these two classifiers provided good probabilities for approximating the
tie strength in the SN, but bad thresholds for the binary classification.

5.8.3 BASELINE COMPARISON

To provide more confidence for the results, the experiments were conducted on random graphs as a
null model. We generated so random graphs of the same number of nodes and edgesin eachg; € G
using Algorithm 2.1. Then, for each of these random graphs, we performed the assessment. The
averaged results, e.g., the average accuracy, of the random graphs were incomparable to the results of

the real datasets used. Additionally, we tested the model against a classifier that uses one simple rule
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(like a threshold over one of the used features’ values) as a baseline assessment. The results of the
presented method using the classifiers presented in Section 5.3 were significantly better than those
using the baseline classifier. Finally, a random classifier was used as another baseline classifier (cf.
Figure 5.7.6). The results of the classifiers used were significantly better than those of the random
classifier. Thus, we strongly believe that the results provided in this chapter are significant and are

not due to any random chances.

5.8.4 LIMITATION

The presented method used data from a social network itself in addition to external information.
The external (offline) information may not always be available, which represents a challenge. That
is why we restricted the datasets to those with friendship networks that are as close to the real life
friendship as possible. Moreover, the existence of the ground truth data for the tie strength ranking
is hard to attain. Thus, we resort to the binary ranker as the best possible option to evaluate the tie

strength ranking provided by the method.

5.9 CONCLUSION

In this chapter, we presented a method for link assessment and tie strength ranking of the links of on-
line social networks using exogenous social interaction networks. The proposed method employs
machine learning classification techniques to perform the link assessment via label classification
based on edge-proximity measures. We conducted experiments on two different datasets that con-
tain a friendship social network in addition to exogenous social interactions. The link assessment
results, in terms of the F1-score and the accuracy, were satisfactory compared to baseline predictors.
The results show that it is possible to assess the links in a social network using exogenous social inter-
actions. Additionally, we also performed tie strength ranking using probabilistic binary classifiers.
The intensive study of the features used in this chapter and the conducted experiments revealed
insights about the use of machine learning for network-based features. These insights concern (1)
feature correlation and its effect on the classification; (2) goodness of the decision boundaries of
the classifiers used; (3) classifier selection for both link assessment and tie strength ranking.

From a network perspective, the results of the datasets used suggest that directed networks
embrace more building structures that enable better link assessment and tie strength ranking than
undirected networks. Also, the results suggest that a single exogenous interaction network contain
enough information to assess or rank the links in a social network. It seems that for a set of persons,
their social interaction outside the social network provides enough information to predict their real
social relationships.

From a machine learning perspective, the results achieved in this work, regarding both link as-

sessment and tie strength ranking, show that network-based features can be used for analyzing net-
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works and building prediction models. Additionally, we discovered that some classifiers are good at
providing a binary classification for link assessment, while others are good at providing a probability

range for tie strength ranking.
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Decay Dynamics
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Stochastic model for network decay dynamics

6.1  SYNOPSIS

In this chapter’, a theoretical stochastic model for capturing the mechanics of the decay dynamics
in a social interaction setting will be presented. The main equations of the model are proven to be
submodular and monotone. A simulation of the model was performed using a temporally decayed

dataset of the StackExchange website, and results will be presented.
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Figure 6.1.1: The goal of this chapter is to provide a theoretical model for capturing the
inactivity dynamics in a network.

"This chapter is based on the work [AZ17, AZ18a].
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6.2 INTRODUCTION

ODAY'’s online social networks represent a major source of communication and information
T exchange among people all over the world. Many online social networks, such as Facebook,
Twitter, and LinkedIn, have proven their usefulness in connecting people and facilitating an exquisite
new medium for sharing news, forming groups of people with same interests, and gathering knowl-
edge. The growth of these online social networks in terms of user activity shows that they have

become a vital part of today’s human activities.

GROWTH DYNAMICS

One well-studied aspect of online social networks dynamics is the growth dynamics of a network.
The work by Barabési and Albert [ BA99 ] has presented a simple model for understanding the growth
dynamics of a network, namely the Preferential Attachment Model (PAM), which is a the-rich-get-
richer model. Jin et al. [JGNo1] noticed that the model by Barabasi and Albert [BA99] and other
similar models, like the work by Dorogovtsevand Mendes [ DMoo] for modeling the growth of ran-
dom networks, are not suitable for understanding the growth dynamics of social networks. Thus,
they developed a model that considers the particularities of social networks without any power law
distribution and with a large clustering coefficient [JGNo1]. When online datasets became avail-
able, Newman [Newo1] empirically studied the growth of social networks using scientific collab-
oration networks against the PAM model. Bala and Goyal [BGoo] developed a non-cooperative
game-based model for understanding network formation from the perspective of game theory.
Later, Jackson [Jaco3] surveyed the models and methods that were being used to capture the net-
work formation process and compared them in terms of stability and efficiency. Leskovecetal. [LKFos ]
first showed on dynamic network data that networks densify and their diameter shrinks over time.
They also provided another growth dynamics model that was able to produce networks with these
properties. The prior work and the availability of rich datasets motivated researchers to perform
an in-depth investigation of the properties of networks over time. Kumar et al. [KNTo6] stud-
ied the growth of a large social network in terms of network component analysis; Kossinets and
Watts [KWo6] studied the tie formation process within social networks, and Capoccietal. [CSC T 06]
studied the statistical properties of the growth characteristics of Wikipedia collaboration social net-
works. Likewise, Backstrom et al. [BHKLo6 ] empirically studied how groups are formed and evolve
over time in the MySpace social network, while Mislove et al. [MKG " 08] presented a study on the

growth of the Flicker social network.

DEcAY DYNAMICS

Even though there are many successful social networks, the evolution of a social network also incor-

porates decay. In the last decade, some online social networks were shut down after suffering from
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colossal loss or inactivity of their members. Online social networks, such as Friendsfeed, Friend-
ster, MySpace, Orkut, and many websites of the StackExchange platform are now out of service.
Even though some of these online social networks, e.g., Orkut and MySpace, showed tremendous
growth [AHK " 07] just a decade ago. The decay of these networks poses many questions about the
reasons for their downfall. Garcia et al. [GMS13] and Chhabra et al. [CBS14] studied the static
properties of Friendster and MySpace, respectively, in order to understand the network-related
properties of these networks as an example of a decayed network. Recent studies by Malliaros and
Vazirgiannis [MV13] and Bhawalkar et al. [BKL " 15] provided theoretical models for understand-
ing social engagement in online social networks with the potential to predict social inactivity. Tork-
jazi et al. [TRWog] performed an analysis of the MySpace online social network and examined the
activity and inactivity of its users, offering some insights into the reasons behind the decline of MyS-
pace. Similarly, Ribeiro [Rib14] studied the activity and inactivity of users by providing a model
that uses the number of daily active users as a proxy of the dynamics on membership-based web-
sites. Kairam et al. [KWL12] developed machine learning prediction models to predict community
longevity, i.e., how long a community in an online social network will survive. In the same context,
Asur etal. [AHSW11] discuss the persistence and decay of Twitter tweets. While investigating the
reasons behind the inactivity of members of an online social network is not within the scope of this
chapter, some recent studies have proposed some answers [SBBV 13, KLSS™ 15], suggesting that

the main reason behind this decay is the inactivity of the members of an online social network.

WHAT 1S MISSING?

To develop a sound understanding of the decay dynamics of networks, not only the static properties
of these networks need to be studied, but their dynamics and properties must also be investigated
over time — this is precisely what we are interested in. As a scenario, we consider the StackExchange
sub-websites, which were shut down after some time as there was not enough activity to keep the
sub-website alive. The closed sub-websites are an example of social network decay, where we model
the members of a sub-website as the nodes of the network and an edge exists between any two nodes
if they post, comment, or answer to the same question on the sub-website. While we cannot offer
an answer to why a person starts losing interest in a social network, we can try to analyze and model
the effect of this behavior on other members of the network. Such a model might, in turn, hint at

the causes of social decay or at least explain part of it.

6.3 CONTRIBUTION

In this chapter, we provide a probabilistic model for understanding the social decay phenomenon
in online social networks. The model we will present provides insights regarding the effect that a

departing node has on its neighboring nodes. Our contribution to this chapter is threefold:
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1. Alongitudinal network analysis of the StackExchange sub-websites showing their decay.

2. A probabilistic model for social network decay, which is a step-by-step mechanistic model for a

departing node and the effect of its depart

6.4 MODEL AND NOTATIONS

As we are considering a dynamic system, the notation G represents a network at time ¢, and G° is
the initial network. The model assumes that each node has three time references: (1) at t, which is
the current status (now), (2) t+ 1, which is one step in future, and (3) t — 1, which is one steps in the
past. We assume that every node w € V has an initial Depart Probability %, °, which denotes the
probability of node w departing the network at time point 1 (which means that w is not connected
at any other nodes at time point 1), and generally at  + 1. If a node w did not depart at t + 1, i.e., if
w € V(G'), then its current depart probability, #!,, will increase depending on its neighbors who
departed at t — 1. The tie strength at time t — 1, representing some possibly dynamic measure of the
relationship strength, is denoted by SZ‘ and assumed to be € (o, 1].

The tie strength can be any measure that reflects the intensity of the interaction between two
nodes, e.g., the frequency of the interactions between these two nodes over time or the number of
common neighbors over time. We think incorporating tie strength is a necessary design decision.
That is because social influence among the members of any social network is undoubtedly affected

by the tie strength (interaction intensity) between any two members”.

Definition 6.4.1. A dynamic network G is called a “Decaying Network” if |E(G)"™'| > |E(G)|,
IV(G)™| = [V(G)'],and V(G)" € V(G)™, Vt > o.

*This design decision will not add any complexity beyond necessity for the model because it is not an additional
parameter if the tie strength is inferred from the network structure itself.
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Figure 6.4.1: An illustration of the model. The color of the nodes represents how likely a node
is to depart in the future, where white nodes are very unlikely to depart, and the level of grayness
correlates with the probability departing. Whenever a node departs the network, it is marked as
black, all its incident edges are removed, and all of its neighbors get affected by its departure by
increasing their depart probability. The dotted edges are the removed edges. The color of the
labels of the nodes is irrelevant; it is just for readability issue.

We assume the model starts with a Decaying Network, i.e, no further nodes or edges are added

to the network. The main idea of the model is shown in Figure 6.4.1.

6.4.1 PROBABILITY GAIN

At any point of time ¢t where t > o, the depart probability of a node w, that did not depart, changes
from 7', to #.", by adding Probability Gain Ax',. Thus, a node w will depart at time ¢ + 1 with a

w

probability 7* such that:

7t = min{1, 7" + A7l } (6.1)

If anode w did not depart the network at time, then we have two sets: ftw_l and ', which are

the sets of w’s neighbors who departed and did not depart the network at t — 1, respectively.
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PROBABILITY GAIN DUE TO ONE NODE DEPARTURE:

We first define the probability gain due to the departure of a single neighbor v of node w at time point
t — 1, and then generalize it to w’s neighbors that departed the network: f;_l. Now, the probability

gain that node w will get due to the departure of its neighbor node v at t — 1is defined as:

Ar(v)=1—(1—2"")(1— Sf,_uj) (6.2)

wheretheedgee = {v,w} € E(G"*)ande = {v,w} ¢ E(G"")asv € f;_l andw € V(G"™).
We define the total probability gain produced by the departure of node v for all of its neighbors that

did not depart (see Figure 6.4.2 for an illustration) is given by:

Ar'(v) = Z 1— (11— — Si_wl) (6.3)

weli—!

©®

t

Figure 6.4.2: This figure shows how a node v affects all of its neighbors when it departs. At t—2,
the node v has a depart probability of > which was gained by v's initial depart probability =°
and possible probability gains caused earlier by departing neighbors, i.e., 757> = 70+ > "[_' 73 Az,
At time t — 1, node v departs the network, which affects its neighbors by increasing the depart
probability of nodes 1,2,4,5. Here we assume that the tie strength between v and nodes 1,2,5
is greater than the tie strength between v and 4. That is why the nodes 1, 2,5 gain more depart
probability than node 4, which is represented by the darker color of nodes 1,2, 5.
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Figure 6.4.3: This figure shows how a node w is affected by the departure of its neighbors. At
t — 2, nodes 1, 4 have the depart probabilities #;~> and =/ *, respectively, which were gained by
the nodes’ initial depart probabilities #7 and 7 and possible earlier probability gains. At time
t—1, nodes 1, 4 departed the network, affecting their neighbors. Here we are interested in node w.
The departure of nodes 1, 4 left node w with an increased depart probability at time ¢t. Note that
nodes 2,3,5,6 are also affected also by the departure of nodes 1, 4, but for the sake of simplicity

and visualization traceability, we focus on node w.

PROBABILITY GAIN DUE TO MULTIPLE NODES DEPARTURE:

We now generalize the probability gain induced by the departure of a single node to capture the
impact of all the neighbors that have departed, i.e., f;_l.

Am,=1—[0=6)( [ a==7) (] ¢ =820

Assures depart uel,” uers !
N 7 - 7
Vv WV
Depart probabilities effect  Tie strength effect (6-4)
_ t—1 t—1 t—1
_1_[(1_5141 )( H (l_ﬂu )(I_Su,w))}
uers !
t— T . t— .
where § " = % and the quantity 1 — & assures that when all of the neighbors of the node

w departs, node w will (be forced to) depart, too, as it will be disconnected. Thus, Equation 6.1

becomes:

ﬂtw+‘ = min{x, ﬂfvﬂ +1—[(1— S,t;l)( H (1— ﬂiﬂ)(l - gf;vl))}} (6.5)

=t—1

uel’,
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6.5 MONOTONICITY AND SUBMODULARITY

In this section, we will show the monotonicity and submodularity properties of the model’s equa-

tions.

Observation 6.5.1 (Monotonicity of the probability gain sum). The probability gain is always at
least zero as all the parameters of Equation 6.3 are between zero and one. It follows that the probability

sum is a monotone function.

Observation 6.5.2 (Monotonicity of the probability gain products). For Equation 6.4, it is clear that
the product of the probabiltiy gain is also a monotone function. That is because the probability gains and

the parameters of the equation are between zero and one.
Theorem 6.1. The depart probability gain function, Equation 6.3, is submodular.

Proof. Assume that a node w departed the network and the set I'’, " is the set of w’s neighbors who

did not depart. Using the Definition 3.2.5 and Equation 6.3, we prove the theorem by proving the

following inequality:
2= (=m0 =8 = = (=m0 =8,,) > 2= (=)= 8,) —
ues* ues ueT*

21— (=m (=8

ueT

where S* = SU {v}, T* = TU {v},and S C T C I':". For S = T, the equality holds.
Now we need to show that the inequality is correct for the case where S C T. Simplifying the pre-

vious equation, we get:

[ = 2 (L =m, )= 8,0) = S|+ 20 —m )= 8,0) = T = > (=m0 -

ucS* [7ISN) ueT*

Suw) — 1T+ 2 (=7, ) (1= 8,)
u€T
Simplifying the previous inequality we obtain:

1+ (=m)0=8,)— > (== )0=8,) 21+ 0-m)0=8,)- > (-

ues ueSU{v} ueT ueTU{v}

m, )= 8,,)

Using the fact that the sets S U {v} and T U {v} are larger than the sets S and T, respectively,

which have one additional item, namely v, we can further simplify the previous inequality to:

At (w) + 2 (=m0 =8,) = > (=7, ) (1= 8,,) > Am 7t (w) + X (=7, ) (1=

ues ues ueT
Si) = 21— m, ) —5,,)
u€T
which always holds. Therefore, the original inequality for S C T holds. U

Lemma 1. The depart probability gain function, Equation 6.4, is monotone, i.e., for a node w we

have 7!, < 7" if node w did not depart the network at t + 1. [
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The second theorem in the technical paper [AZ18a] is not included here because its proof is

flawed.

6.6 ANALYSIS AND SIMULATION RESULTS

In this section, we will provide the analysis of the decayed StackExchange sub-websites and the
results of the simulation of the model. The goal of this section is to show the potential of the model

in capturing few major properties of interaction decay over time.

6.6.1 DATASET DESCRIPTION

The StackExchange” is a network of question & answer website that contains sub-websites for spe-
cific topics, such as Computer Science, German Language, or Workplace, to name but a few. Before
being available to the public permanently, each of these sub-websites must go through a beta ver-
sion, where these beta versions become permanent for the public if they sustain a certain level of
activity. If the sub-website does not meet the activity requirement, it is shut down. Some of these
sub-websites go back and forth between being beta and closed. As a result, all of the users” accounts
and their interactions (such as adding a new comment on a post and up-voting) are saved. This
information is the dataset used for this chapter. For the analysis, we used the alive websites: (1)
Statistics*, (2) Latex’, (3) German®, (4) Apple” and (5) Music®. We used also the decayed web-
sites: (1) Literature, (2) Theoretical physics and (3) Astronomy”’.

BUSINESS STARTUPS DECAYED SUB-WEBSITE

We constructed undirected networks from this dataset for Business Startups closed sub-website
as follows. Nodes are the users of the sub-website and an edge (interaction) between two nodes
(users) A and B appears if user A commented on a question (or comment) posted by user B. Each
edge has a timestamp that reflects its creation time (and generally the last time A and B interacted
with each other in case of multiple interactions between A and B). This network is called G,. The
temporal networks are then extracted from the network G, such that each network at time ¢ (G;)
contains the edges (with theirincident nodes) that have timestamps > t. As the original timestamps

were continuous, we discretized on every 45 days. This number was chosen based on different ex-

*https://StackExchange.com/

*https://stats.stackexchange.com/

5ht'tps :/ /tex.stackexchange.com/

6https: //german.stackexchange.com/

"https://apple.stackexchange.com/

8https://music.stackexchange.com/

°A list of the closed sub-websites can be found here: https://archive.org/details/stackexchange and here
https://areas1.stackexchange.com/.
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periments such that we get temporal networks that are not empty and are neither sparse nor very

dense.

6.6.2 USERS ACTIVITY PROPERTIES

Figure 6.6.1a shows the probability distribution function (PDF) of the number of user comments
for alive and decayed sub-websites. The figure shows that the decayed sub-websites clearly have dif-
ferent distribution characteristics with a low mean and low standard deviation. A similar difference
is found in Figure 6.6.1b and Figure 6.6.1c, which represent the PDF of the users’ total received
Reputation score and Upvotes score, respectively. These two properties reflect the level of knowl-
edge and experience that the members of a website have. For the decayed websites, it is clear that,
on average, the members have a much lower reputation score and fewer upvotes than those in the
alive sub-websites. The three figures 6.6.1 (Panel a), 6.6.1b, and 6.6.1c show that there is less social
activity on the decayed sub-websites, which may be used as an indication for studying the future
of the alive sub-websites and decay patterns found in the decayed sub-websites, which will be the

topic of Chapter 8 and Chapter 7.

MODEL SIMULATION

Algorithm 6.1 describes the steps we followed in our experiments for simulating the model de-
scribed in this chapter. We simulated the model using Equation 6.5, which is the probability gain
due to multiple nodes departure. Line 2 initializes the initial depart probability 75. We selected
values from 0.0005 to 0.045 in 0.0005 increments. For each of these values, the model was run and
simulated the probability gain as described in Equation 6.4. The update step in line 13 simulated
Equation 6.5. The result of the algorithm was a set of graphs that are used for the analysis. The out-
put of this algorithm resulted in a large number of graphs. For example, in the case of the Startup
Business sub-website, we analyzed more than 200k graphs for 250 runs for each probability to get
higher confidence in the results. The tie strength was a normalized edge weight, with the weight
being the frequency of the interaction between two nodes before the departure of one.

In Figure 6.6.2, we show the macro properties of the real networks of the Startup Business web-
site over time. The network evolution shows a clear decay, which is represented as a decrease in the
number of nodes. This decrease was associated with a decrease in the average degrees of the nodes
over time and also with a decrease in the nodes’ coreness [ BZo3 ]. Another macro measure we used
was network density. Figure 6.6.2c shows an increase in density over time. This increase is due to
the early departure of nodes with fewer degrees, i.e., nodes that are part of dense subgraphs appear

to depart the network later than others (this property will be further investigated in Chapter 7).
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Figure 6.6.1: Characteristics of the interaction decay on the decayed and alive sub-websites
of different StackExchange sub-websites. The figures show the probability distributions function
(PDF) of different types of interactions on different sub-websites. Markers with bold borders are
decayed sub-websites, y is the mean, and o is the standard deviation. The figures clearly show
that the decayed networks have different distribution properties than the alive networks.
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Figure 6.6.2: Macro properties of the real networks under decay for the Startup business site.

Figures 6.6.2.a, 6.6.2.b, and 6.6.2.c show the degrees of the nodes, the node coreness, and the
network density over time.
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Algorithm 6.1: Model simulation.
Input: Graph G,
1 forall v € Vi do

2 L initialize 71'3 // assign initial depart probability to each node

3 t= o,

+ Gi= G,

s G == {Gt}

¢ while G, is not empty do

7 ]Dt = @// D; contains the nodes that departed at time t
8 t=t+1

° forall v € V, do

// decide randomly whether v will depart or not based on ﬂi,
10 if Depart(v, ') is True then
" | D,=D,U{v}
12 forall u € VG: & u ¢ ]Dt &f:_l 7£ @do
13 Update(ﬂfl, f;_l)// update the depart probability for the remaining nodes (using
Equation 6.5)

14 VGt = VGt \ lDt // remove the departed nodes and their incident edges from G
s | G=GU{G}
Output: G = {G,,G,, - - , G,_,} where G, is an empty graph

Next, we will show the results of the model simulation. Figure 6.6.3a shows the number of com-
ponents in the network over time for different values of #0. The number of components starts to
increase to a maximum value before starting to decrease. The reason is that at the beginning, the
model starts with a one-connected component graph and after each step, some nodes are removed
due to the depart probability. The departure of some nodes results in a disconnected graph with
more disconnected components. The number of these disconnected components increases until
they are composed only of triples or simple edges. As a result, a node that departs from these triples
or these edges will no longer increase the number of components.

Figure 6.6.3b and Figure 6.6.3¢ show similar behavior for the average degree and the average
coreness over time, respectively. The more nodes that are being removed from the network, the
fewer edges remain, and thus the average degree and the average coreness decrease uniformly over
time. This behavior of the model is similar to the real data presented in Figure 6.6.2. The last global
measure we used is the network density, as shown in Figure 6.6.3d. The density of the simulated
networks increases over time for the same reason stated for the real networks in Figure 6.6.2. These
results show that the model exhibits a behavior that is close to the real behavior of networks under

decay.
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Figure 6.6.3: The results of multiple global measures of the simulation of the model. Fig-
ures 6.6.3a, 6.6.3b, 6.6.3c, and 6.6.3d show the number of components, the average degree,
the average coreness, and the density of the network over time for different values of the initial
depart probability 7}, respectively. The model started with G, of the business startups as the
input network and simulates the decay over time.
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6.7 APPLICATIONS OF THE MODEL

There are different applications in which the model can be utilized.

o Social network resilience: Resilience against huge disruptions in social networks is not a well-
studied subject. We think that the model provides a first step towards engineering a resilient

social network by understanding the decay dynamics of a network.

o Depart cascade detection: The departure of one member is not as harmful to networks that
seek growth as a cascade of members departing. The model captures the dynamics of depart

cascades by observing the depart probabilities of the nodes and their increase.

6.8 (CONCLUSION

In this chapter, we presented a preliminary empirical analysis of the social decay dynamics of the
closed (decayed) StackExchange sub-websites. The closed sub-websites showed inactivity of in-
teractions among the members of these sub-websites, which might have caused their decay. We
modeled these interactions among the members of these sub-websites as a network, which enabled
us to build a model for understanding the decay dynamics. Then, we presented a model for captur-
ing the decay dynamics in social networks. The model is a probabilistic model that assumes that
the departure of a member in a social network affects the depart of its neighbors. In this chapter,
we also presented some mathematical properties and proved them. Also, we presented the macro
network properties of real networks under decay and compared these results with the results of the
model simulation. The comparison of the model and the real networks under decay showed simi-
lar behavior for four macro properties, which demonstrates the potential of the model for different

usage purposes.
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Pattern and cascade analysis of decayed

communities

7.1 SYNOPSIS

In this chapter’, an extensive analysis and modeling of the inactivity cascades in the StackExchange
websites will be presented. The work in this chapter includes defining a cascade’s size, virality, dura-
tion, coreness, and similarity. The analysis will reveal valuable insights regarding the patterns found
in inactivity cascades and a comparison between these patterns in decayed and alive websites. In
addition, a prediction model will be presented that aims at predicting cascade size and virality of

inactivity cascades.

Figure 7.1.1: The goal of this chapter is to model and analyze the inactivity cascades that

occur in social networks.

"This chapter is based on the work [Abu18b].
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7.2 INTRODUCTION

N RECENT years, online social networks (OSNs) have proven their suitability as a new medium
for sharing news and knowledge, expressing opinions, finding jobs, and many other things. In
the literature, there are many studies that focus on the growth dynamics of a network, starting with
the seminal works of Barabési and Albert [BA99] and Watts and Strogatz [WS98], which formed
the basis for the field of network science, via many studies examining the growth dynamics of social
networks [JGNo1, KWo6, CSC " 06, MKG " 08] to community membership evolution [BHKLo6].
All of these works provide methods and models for analyzing and understanding growth dynamics
in social networks. However, the dynamics of members’ interactions in social networks is not always
growth dynamics; many online social platforms have gone through decay dynamics in terms of low
activity among their members and/or members leaving or deleting their accounts. Online social
platforms such as MySpace and Orkut are now out of service after being very active for years, and
they are now examples of decayed online social networks. This phenomenon has not been studied
well in the literature; the causes and mechanics of decay, as well as the prevention of decay, are still
open questions that need to be answered.

In this chapter, we approach the decay dynamics problem from a network perspective by model-
ing the members as network nodes and their social interactions as temporal edges. We aim to better
understand the patterns that occur during the decay process by investigating what we call inactivity
cascades, which were extracted from decayed StackExchange sub-websites. These inactivity cascades
are mainly constructed from the structure of the used social networks. The network structure has
already been shown to be crucial for understanding the dynamics of any process that takes place on
top of a network such as the structure of the World Wide Web networks [Kleg8, HA99], and social
network analysis [Mors3, Mil67, KJB" 90, DYBo3]. Moreover, network structure is used in many
studies for understanding the dynamics of the processes that take place over networks, such as epi-
demic dynamics [Keeos, ZLZ " 18], knowledge spread [CJo4], and knowledge transfer [RMo3].
The information produced and evolved on the StackExchange website as an information exchange
platform also connects this chapter to the area of information dynamics [HAo4, LPP11, ZLZ " 18];
thus, the work in this chapter can be seen from the perspective of the decay of the information pro-

duction process on the StackExchange website as a medium of knowledge production and sharing.

7.3 RELATED WORK

This chapter is related to studies and works that are concerned with decay or inactivity dynamics in
social networks. In this section, we present the related work and show how this chapter compares

these related work.
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7.3.1 THEORETICAL MODELS FOR INTERACTION DECAY

Due to limitations on existing data about interaction decay, researchers have focused on the the-
oretical aspects of the decay process based on random networks. For example, Dorogovtsev and
Mendes [DMoo] presented a model for understanding the properties of random networks if edges
are removed, signaling that the dynamics of a network is not limited to adding nodes and/or edges.
Fenner et al. [FLLo6] contributed a theoretical model for generalizing the the-rich-get-richer model
of network evolution, which focuses mainly on growth dynamics, with an extension to link dele-
tion in the Web network. Their model implicitly assumes that dynamics is not limited to growth
dynamics, but may include link removal. Decay dynamics modeling also raised some computa-
tional aspects of the decay dynamics problem. Bhawalkar [BKL " 15] and Zhang et al. [ZZQ " 17]
provided a theoretical model and mathematical framework for finding the set of nodes whose dele-
tion generates the smallest k-core sub-graph of a network. Both studies focus on the computational
challenge of the decay dynamics modeling. Their works assure that the node removal problem is

relevant in social and other networks.

7.3.2 INTERACTION DECAY AS A COMMON PHENOMENON IN SOCIAL NETWORKS DYNAMICS

Burt [Buroo] was among the first to analyze the decay of the interactions and used a financial net-
work for among bank members. The author modeled a decay function that captures the decay rate
of social interactions over four years. Later, with the rise of many social networks and social plat-
forms, research primarily focused on growth dynamics, with very few works dealing with decay
dynamics. Torkjazi et al. [TRWoo] studied users’ migration from MySpace to Facebook when the
latter was getting more attention from users. Their study suggests that OSNs have a life cycle that
may end with service decay. Dev et al. [DGH " 18] studied the reasons behind the failure of what
they call Knowledge Markets, such as StackExchange. They utilized economic production models
in order to understand the dynamics of knowledge generated in these knowledge markets. Asur et
al. [AHSW11] approached the activity of users from a trend analysis perspective on Twitter, shed-
ding light on what causes some tweets to be trendy. They also found that the decay dynamics of a
trend follows a linear function. Wu et al. [WDSF " 13] predicted the activity and inactivity of mem-
bers of the DBLP co-authorship dataset by modeling the dynamics of the social engagement of the
members of DBLP. They also provide insights regarding the characteristics of the members who
left the networks using network measures. Community activity has also been studied by Kairam et
al. [KWL12], who developed machine learning prediction models to predict community longevity.
The authors also provide insights into the factors that contribute to keeping online communities ac-
tive. Similarly, Patil et al. [PLG13] provided a machine learning framework for investigating group
stability in online social networks. Cannarella and Spechler built an epidemic model for predicting

the dynamics of the members of Facebook [ CS14]. The results showed that Facebook would lose



80% of its users between 2015 and 20177

Ribeiro [Rib14] studied user activity and inactivity by providing a model that uses the number
of daily active users as an indicator of the dynamics in membership-based websites. This author
also presented a prediction model for predicting whether a community will continue to grow or
not, similar to the work by Kairam et al. [KWL12]. Malliaros and Vazirgiannis [MV13] and Bauck-
hage et al. [BK14] contributed models for social engagement describing the activity and inactivity
of members of social networks based on game theory. Similar to the work in [MV13], Garcia et
al. [GMS13] investigated the decay of the Friendster social network using game theory. As one of
the results of their work, Garcia et al. argue that decay has a direction, which starts from nodes with
less coreness; this was later refuted by Seki and Nakamura [SN17], who developed a model that

shows that decay starts from nodes with higher coreness.

7.4 CONTRIBUTION

The previous works fall into two categories: (1) studies that consider both growth and decay pro-
cesses as typical behavior of online social networks, and (2) studies that approach the decay process
in a social context only via models, which were not validated with real decayed inactivity data using
temporal snapshots. Although the first category seems to be more realistic, none of the related work
in this category provides any thorough analysis of the mechanics of the decay process compared to
the rich analysis of growth dynamics. This means there is little insight into the decay process of
online social interaction that would serve to better understand online behavior. As a result, the au-
thors of the work in the second category of the related work realized that decay dynamics needs
to be considered as a separate process and requires further thorough investigation, particularly af-
ter the decline of many online social networks such as MySpace and Friendster. However, these
works used either synthesized data or did not consider the temporal aspect of the problem. The use
of synthesized data led to contradictory conclusions on the same research question (see the work
by Garcia et al. [GMS13] and an opposing argument by Seki and Nakamura [SN17] regarding the
decay direction and our attempt to resolve this issue in Section 7.7).

This contribution of this chapter fills the gap by focusing only on decay dynamics using real tem-
poral data from decayed online social communities. Furthermore, we enhance our analysis using
inactivity cascades, which, to the best of our knowledge, have not been covered before. This enables
us to better understand the characteristics of real inactivity cascades and, hence, helps us gain more
insights into the online behavior of humans.

Based on that, the contributions of this chapter are summarized as follows:

*The same model was used by Facebook researchers and predicted that Princeton University would
lose half of its students by 2018. See:  https://www.Facebook.com/notes/mike-develin/debunking-
princeton/10151947421191849/



o Extracting and analyzing inactivity cascades from the decayed and alive sub-websites of StackEx-

change.

« Devising measures for understanding the decay process and the decay patterns in both decayed

and alive sub-websites.
« Identifying different inactivity patterns in alive and decayed sub-websites.

« Finding empirical evidence that an inactivity cascade cannot be described by only one network

measure.
o Building a machine learning framework for predicting the size and virality of inactivity cascades.

The previous contributions can be seen as two parts: (1) analysis of the decay process via cas-
cade modeling, and (2) prediction of cascade’s properties. These two parts are complementary be-
cause analysis without prediction limits our control over these platforms, and because predicting
the properties of decay requires a better understanding of the decay process itself so that we can

provide a good prediction model.

7.5 DEFINITIONS AND METHODS

7.5.1  NETWORKS AND MEASURES

Considering temporal graphs, a graph G that is observed at a specific point of time t is denoted as
G; = (Vg,, Eg,), where Vi, and Eg, are the set of nodes and edges, respectively, that are observed at
time point ¢ in the graph G,. Thus, the set of graphs G = {G,, G,,, - - - , Gy, } is a temporal structure
of a graph at equally separated discrete time points {t = o, = 1,--- ,t = k}. We call G, the
initial network and its vertices core nodes. The last observed time of a node v is denoted by (v),
where v has a degree of zero in the graph G;(,)4,. The edges of the graph G, have timestamps that
refer to the last time an edge is activated between the incident nodes, that is because an edge can
appear multiple times at different time points. We define ¢(e) = t € {o,1,- - ,k} as a mapping
function that maps the real creation time of an edge ¢ € Eg,_ to one of the time points {o,1,- - - , k},
such that the creation time of the edge e appears in the smallest possible time interval [t, k| (i.e., the
largest possible t). Now, given G;, (whose edges are associated with timestamps), we construct a set
of graphs G = {G,, G, - - - , G, } as follows. For each time point f there is an associated network
G, such that:

- V(Gy) € V(Giy),
« E(G,) C E(G,,),and

« Ve € E(Gy),p(e) >t



7.5.2 INACTIVITY CASCADES

An Inactivity cascade tree Z, a cascade for short, is a rooted tree where each directed edge e = (u, v)
contains two nodes such that the last observed time points of nodes vand u were 7(v) = ' and 7(u) =
t’, respectively, such that > #" and e = {u,v} € Eg,. The construction of an inactivity cascade
is an iterative process that generates only trees. The specific steps for constructing the inactivity
cascades is described in Algorithm 7.1. The root of a cascade 7 is called cascade initiator, which
is any node that becomes inactive first. The notation 7, is a cascade Z that was initiated by the
node v and V7 and E7 are the set of nodes and the set of edges in a cascade Z, respectively. We
could have multiple initiators, and thus multiple cascades, and it could happen that two of them are
connected in G,. The number of nodes in a cascade is called cascade size. Algorithm 7.1 describes
the steps we followed for extracting inactivity cascades, and Figure 7.5.1 shows a toy example on

how the algorithm works. For the set of graphs G, a set of inactivity cascade trees I is extracted.
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Algorithm 7.1: The steps for extracting inactivity cascades, I, from the set of temporal

networks networks G.

Input : Go, Gl, Tty Gk // The set of temporal networks
Init :1=0,S= (L,,L,,---,L;)
// Li€S is defined as: {v|z(v) =i, Vv € Vg, }. Lo contains the initiators of the cascades

1 foreachv € L, do

2 1= (VI == (V),EI == @) // Start a new cascade Z. V7 is a temporally ordered sequence
3 foreachq € L, do
// Check if the initiator v is connected to another initiator g
4 if e={v,q} € Eg, then
s VI == VI D q // Append the node g to Vg
6 Er =ErU{e= (v,q)} // naa a directed edge (v,q) to the cascade

// Check if the initiator v is connected to any non-initiator node

7 foreachL € (L,,--- ,L;) do

8 foreachu € L do

// Check if u is connected to any other nodes in the cascade 7
9 foreachw € V7 do
10 if e = {u,w} € Eg, then
11 VI — VI Du
12 Er =ErU{e= (w,u)}

// The break prevents cycles from being formed in 7

13 break

// Add the extracted cascade 7 to the set of all cascades I
14 I :I U {I}
Output: I
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Vz, = (00000000) V7, = (000000 000) V; = (00000 000)

Figure 7.5.1: An example on how Algorithm 7.1 works. Network G, is the initial network from
which we construct the temporal networks G, to G,. The network G, includes all nodes and
edges we are observing. The network G, also contains edge creation time, which refers to the
last time an edge is activated. The white nodes are nodes that are not inactive, and the label
color of nodes is irrelevant. In the network G, nodes 1, 4, and 5 were not observed because
all of their incident edges were not observed, i.e., nodes 1,4, and 5 were observed lastly in G,
because all of their incident edges have timestamp zero in the network G,. Thus, L, = {1,4,5}
(black nodes) is the set of the initiators for the cascades to be extracted. Later in the network
G,, more nodes become inactive; thus, we have L, = {2,3,8} (gray nodes). Likewise, we have
L, = {6,7,9} (light gray nodes). The three trees in the bottom are the cascades Z,, Z,, and Z
initiated by nodes 1, 4, 5, respectively. Note that nodes in a sequence V7, are ordered according
to their leave time ascendingly such that all nodes in L; appear before the nodes in L;;, in any
Vz,. This affects which source we are using when adding a new node (edge) to the tree. For
example, in cascade Z,, node 2 is connected to node 1 and not node 4; that is because node 1
appears first in the set V7. Though nodes 1 and 4 became inactive at the same time. For the
same reason, node 2 is connected to node 4, not to node 1, in cascade Z,.

7.5.3 CASCADE DURATION

Edge formation period for an edge ¢ = (u, v), where e € E7 (the set of the edges in a cascade Z), is
defined as 7(v) — 7(u). Based on that, we measure the normalized cascade duration, which is defined

as:

CDr=-——r > () —=(u), (7.1)

- k- |EI| e=(u,v)€EL

It is clear that the term 7(v) — 7(u) can be larger than 1 as we have multiple time steps, thus we need

to normalize by dividing by k.
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7.5.4 CASCADE VIRALITY (WIENER INDEX)

The virality of a cascade Z measures how far the effect of the initiator of a cascade goes [GAHW15].

The measure® is defined as:

vy = m 3" d(u), (7.2)

v,ueVr

where d(u, v) is the length of the shortest path between nodes u and v, and n is the number of nodes

in a cascade. Throughout this chapter, the terms Wiener Index and virality are used interchangeably.

7.5.§ CASCADE SIMILARITY

Although the node inactivity time is fixed, the extracted cascades based on Algorithm 7.1 are dif-
ferent mainly because each cascade has different initiator. We think that having multiple cascades
is more realistic than having only one cascade per network because the inactivity process can be
initiated by any node and possibly by multiple nodes at the same time. For example, the extracted
cascades in Figure 7.5.1 are clearly not identical, though, there is some structural similarity between
them. Thus, we can find the similarity between any two cascades so that we get more insights re-
garding the extracted cascades. We propose a Jaccard-like similarity measure of two cascades. To
get more structural similarity, we consider the structural properties of a cascade by considering the
neighborhood of nodes in cascades. That is, if a node is shared between two cascades and has many
shared neighbors in the two cascades, then the two cascades are assumed to be more similar. Thus,

we define:

. B 1 IN(2z,) N N(zz,|)
)= [ vl 2, NG UNGe) 72

z€VZ, NV,

7.5.6 STATISTICAL DIVERGENCE

In this section, we introduce statistical measures that will be used later in the experiments. We will

use the following measures to get statistical significance of the results in Section 7.7.

Definition 7.5.1. The cumulative distribution function (CDF) for a discrete random variable X is

defined as:
Ful) = POX< %) = 3O f(0) ()

t<x

If X is continuous, then the CDF is defined as: Fx(x) = [__ fx(t)dt. Similarly, the Comple-
mentary CDF is defined as Fx(x) = P(X > x) = >_f(t).

t>x
Definition 7.5.2. The Kolmogorov-Smirnov Test (KS-Test) is a statistical test” that tells whether two

different samples were drawn from the same distribution or not. The test is used to compare two

3This measure was originally proposed as Wiener Index [Wie47].
*Throughout this chapter the term statistical test refers to KS-Test.
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patterns in order to determine whether they are the same or different. Informally, it is the maximum
absolute distance between the two CDFs of the two samples. More formally, for two CDFs, F, and
F,, the KS-Test statistics D is defined as:

Dgs = sup |F1(x) — Fz(x)|, (7.5)

—0o0o<x<00

where sup  isthe supremum of a set.
—oo<x<<00

Definition 7.5.3. Entropic similarity of patterns: Shannon Entropy [ Shao1] quantifies the informa-

tion in a discrete random variable x ~ p(x) as follows:

H(P) = =3 p(w) - ogp(x). (7:6)

Given two probability distributions P and Q, the Kullback-Leibler divergence [KLs 1] (Dxy ) is a mea-

sure that finds how similar these two distributions are; it is defined as:

Dua(PlQ) = Y pla) - o . ()

Definition 7.5.4. The Jensen-Shannon divergence [Ling1] is then defined as:

Djs(P. Q) = ~[Dia(PI|R) + Dia (QIIR)], (7:8)

where R = (P + Q), which is a symmetric distance variation of Dy;..

7.6 DATASET

The StackExchange® is a network of question & answer website that contains sub-websites for spe-
cific topics, such as Computer Science, German Language, or Workplace, to name but a few. Before
being available to the public permanently, each of these sub-websites must go through a beta ver-
sion, where these beta versions become permanent for the public if they sustain a certain level of
activity. If the sub-website does not meet the activity requirement, it is shut down. Some of these
sub-websites go back and forth between being beta and closed. As a result, all of the users’ accounts
and their interactions (such as adding a new comment on a post and up-voting) are saved. This

information is the dataset used for this chapter®.

Shttps://StackExchange.com/
°A list of the closed sub-websites can be found here: https://archive.org/details/stackexchange and here
https://areas1.stackexchange.com/.
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7.6.1 NETWORK CONSTRUCTION

We parsed, structured, and analyzed a set of closed (decayed) sub-websites as an example of com-
munities that underwent decay dynamics and alive sub-websites. The decayed sub-websites we con-
sidered in this chapter are Business Startups and Economics. In addition to that, we also have data for
alive websites, such as Statistics, Latex, and Music. We used both types in order to make a compari-
son, if possible, between the patterns and cascades found in the alive and the decayed communities.
One advantage of this dataset is that it contains all the temporal information needed to construct
temporal social networks based on the interactions among the users. So, we constructed the net-

works based on the following steps:
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.

« Network nodes: The nodes are the members of the StackExchange. Each member could

have multiple user accounts, each on a different sub-website.

+ Network edges: The edges are the interactions among the users in one sub-website. All

members participated in one question page are connected, i.e., the user who wrote the
question, users who wrote answers, users who commented on the question or on the an-
swers are all connected to each other. We think of that as a small group of people discussing
a topic together. Thus, we see all of the members interacting with each other. We chose
to make it undirected because we assumed if a user wrote something on a question page
(e.g., an answer or a comment), then it is an indication that this user is interested in this
question and all of the discussion around it as a whole. Hence, this user is interacting with

the whole users participating in this question for either knowledge sharing or acquisition.

 Edge timestamps: Whenever we add an edge to the network, we associate a timestamp

with it. This timestamp is simply the time at which the interaction took place. For ex-
ample, If user A wrote an answer to a question posted by user B at time ¢,, then the edge
e = {A, B} has timestamp ¢, e.g., ¢(e) = t,. If another interaction between A and B ap-
peared again at f2 for the same question (some users first comment on a question to clarify
it then they write an answer to the question) or for another question, then the timestamp
between A and B is updated to t,, i.e, ¢(e) = t,. Thus we have the most recent interac-
tion timestamp on each edge. The resulted network is G,,, which is a dense network that

includes all nodes and edges that we are interested in.

« Temporal networks: Now, we divide the observation period T (the time between

launching a sub-website until its closure for the decayed sub-websites, or until Decem-
ber 2015 for the alive sub-websites) into equal k windows of equal length I, where [ is
a certain number of days. So, we divide T, which is virtually a continuous period of
time because users can interact at any time without restriction, into discrete time points
o,t, = I,t, = al,--- , 4 = kl. For each time point t there is an associated network G;

that is constructed as described in Section 7.5.1.

Any node with no edges in any G; is considered inactive, thus, it is removed.

J

The choice of each k is a design decision that is based on the longevity of the observation period

for the dataset we have. For example, the Economics decayed sub-website has k = 10, aslonger val-

ues of k than 10 resulted in very sparse disconnected graphs. Table 7.6.1 shows a summary of the

datasets used, the observation period for the interactions, the number of networks constructed,

information about the first and the last network, and the number of extracted cascades. The ob-

servation period for the datasets differed according to their active periods; e.g, for the decayed
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sub-websites (the first two rows in Table 7.6.1), the last observation day was the last day these sub-
websites were active. Conversely, the last three sub-websites are still alive, so the last observation
day was the same. Note that the set of nodes Vi, refers to the core nodes used for constructing the
networks, which means other nodes emerging in-between were ignored. The core nodes were mem-
bers with a reputation score of at least 500; we tried smaller values than 500, e.g., 100, 200, 300, and
400, for the reputation score and the resulting temporal networks were too sparse, with too many
disconnected components, which impedes any subsequent analysis. The reason for this in the con-
text of the StackExchange websites is that there are many users who come only for one question or
make only one comment and then do not appear again on the platform. We consider these users as
outliers regarding the platform’s core activity, e.g., information production; thus, the chosen value,
i.e,, reputation score > 500, is justified from the lower bound side. On the other side, we did not se-
lect larger values because there are few users in some communities who have reputation score larger
than soo. Thus, the chosen value is justified from the upper bound side.

If a node from the core nodes becomes inactive at some point of time ¢ and then becomes
active again at ¢’ where ¢’ > ¢/, then we ignore that, i.e., we assumed that the inactivity of a node is
permanent once occurred.

It is evident in Table 7.6.1 that the alive sub-websites Latex and Statistics, which are considered
very active, succeeded in keeping nearly 10% of the core nodes in the last network, whereas this
percentage is almost zero in the other sub-websites. We found this 10% of the members to be users
with a very high overall reputation score. For instance, user number 5001’ was active in all of the
networks used overtime for the Latex sub-website, and he/she is in the top 0.09% among all the
users of StackExchange and has reputation score 303 thousand. The same behavior was found on
the Statistics sub-website for user 80s° who is in the top 0.02% among the StackExchange users
and has reputation score 222 thousand. We noticed that these two users were active mainly on the
corresponding sub-website, i.e., Latex and Statistics, respectively. For the Music sub-website, the
situation is different. The number of members retained from by core nodes was only two users,
which is very similar to the decayed sub-websites. Moreover, those two users were mainly active on
other sub-websites; for example, user 932° was found in all of the networks of the Music dataset, but
his main activity was on the Stack Overflow sub-websites. For the decayed websites, it was hard to get

information about the users retained by the core users because no user information was available.

"https://tex.stackexchange.com/users/s001/mico
Shttps://stats.stackexchange.com/users/805/glen-b
*https:// music.stackexchange.com/users/932/leftaroundabout
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Dataset Observation period | k | |Vg,| | |Ea,| | |Va.| | |Ec.,| | |1
Startups(Decayed) 10.2009 - 09.2013 32 702 9080 2 1 309
Economics(Decayed) 10.2011 - 03.2012 10 33 67 3 2 17
Latex (Alive) 07.2010 - 12.2015§ 33 | 498 | 4823 53 87 169
Statistics (Alive) 07.2010 - 12.2015 32 | 419 | 4795 36 37 141
Music (Alive) 04.2011 - 12.2015 38 | 293 | 1303 2 1 48

Table 7.6.1: Description of the datasets used and the k networks constructed over the given
period. The initial network is G, and the last observed network is Gy_,. The set Vi, contains
the core nodes. The number of extracted cascades is [I].

7.7 RESULTS AND DISCUSSIONS

7.7.1 ANALYSIS AND MODELING RESULTS

Here, we will first present the results of the analysis by providing information about the largest cas-
cades extracted from the datasets. Figure 7.7.1 shows an arbitrary cascade of the largest cascades
(those with the largest number of nodes) of the sub-websites Startups, Economics, Statistics, Latex,
and Music. We observe that the cascades of the decayed sub-websites, such as Startups and Eco-
nomics, contain a larger fraction of nodes from the initial network G, than what we observe in the
alive sub-websites. The fraction of nodes in the shown cascades, considering the initial network, are
0.44, 0.45, 0.15, 0.21 and 0.09 for the sub-websites Startups, Economics, Statistics, Latex, and Music,

respectively.
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(b) Economics

(c) Statistics

(e) Music

Figure 7.7.1: The largest cascades extracted from the datasets. The color of the node is
inversely proportional to the time at which the node became inactive (i.e., the darker the node,
the earlier it became inactive), and the size of a node is directly proportional to its degree in the

cascade.

122



The figure also shows that for the decayed sub-websites, the color of the nodes is very close
to each other. This suggests that the duration of the decayed sub-websites was short compared to
the duration of the alive sub-websites because the colors of the nodes in the alive sub-websites are
lighter at the nodes close to the leaves. This will be statistically supported in Section 7.7.1.

The goal of the following sections is to investigate the cascade properties (cascade size, viral-
ity, maximum degree, duration, coreness, and similarity) of the decay cascades we extracted. We
want to see whether there are universal decay patterns (using CDFs and statistics divergence tests
described in 7.5.6) that exist in decayed sub-websites. Also, we want to compare the patterns found
in both decayed and alive sub-websites so that we understand how the decay of these sub-websites

took place, and which of the studied properties are a good explainer of the decay patterns.

CASCADE SIZE

In this section, we investigate the size of a cascade (which is the number of nodes in a cascade)
as cascade measure. Figure 7.7.2 shows the results obtained from different sub-websites. We can
observe in the figure that all datasets contain cascades that have at least 28% of the nodes from the
nodes of the initial network G,. This percentage is even higher in decayed communities; it reaches

55% on the Startups sub-website and nearly 45% in the Economics sub-website.
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Figure 7.7.2: The figure shows the fraction of nodes (of the initial network G,) in the extracted
cascades as CDF (Panels 7.7.2a and 7.7.2b) and as box-plots (Panels 7.7.2c and 7.7.2d).

( Claim 1: Different inactivity cascade size patterns exist in alive and decayed sub-websites. j

Figure 7.7.2 shows that the cascade size patterns appear visually different. The difference is
more explicit in Figures 7.7.2b and 7.7.2d, where the cascades in the decayed communities contain
alot more nodes. To get statistical significance concerning this phenomenon, we used the KS-test
described in Section 7.5.6. We found that there is a statistically significant difference between the
decayed and the alive sub-websites. We found that the probability distributions of cascade size are
the same (e.g., appears to be drawn from the same distribution) in the alive sub-websites (p ~ 0.12),
are the same for the decayed sub-websites (p ~ 0.7), and are different when testing an alive and a
decayed website (p < 107°).

The only exception to this occurred when testing the statistical significance between the Statis-
tics and the Latex sub-websites; although both are still alive, the cascade sizes were statistically dif-
ferent (p < 1079).

The size of the cascades extracted from different sub-websites shows that inactivity dynamics is
common in both alive and decayed sub-websites of StackExchange. However, the size of the cas-

cades in the decayed sub-websites was significantly larger than the size of the inactivity cascades
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found in the alive ones. Based on Figure 7.7.2, the smallest cascade in the largest 50% of the cas-
cades contains more than 20% of the nodes from the initial network of the decayed sub-websites
(for Startups), compared to nearly 5% for the alive ones (for Music). Our interpretation of this is
that there are members of the alive sub-websites who are maintaining the aliveness of these com-
munities and continuously provide content (in terms of, for example, answers to questions), which
keeps the platform active. This can be seen in Table 7.6.1, where the number of nodes found in the
last observed network of the alive sub-websites is very much higher than that of the nodes found
in the decayed sub-websites (except for the Music sub-website). It seems that these members are
experts whose existence is vital for sustaining these communities. An investigation of the profiles

of some of these members (see Section 7.6) supports our interpretation.

CASCADE VIRALITY

Here, we want to investigate the decay patterns by looking into the virality of the cascades in both
decayed and alive sub-websites. First, let us see what the relation between cascade virality and cas-
cade size is. Figure 7.7.3 shows sorted values of the Wiener Index for the cascades extracted from the
used datasets (the whole set of cascades is in Panel 7.7.3a and the largest 50% of these cascades are
in Panel 7.7.3b). From this figure, Figure 7.7.3, we see that the largest cascades are not necessarily
the most viral ones. For example, we see that the most viral Latex cascade (cascade with the largest
Wiener Index) in Figure 7.7.3b is less viral than the most viral cascade in Figure 7.7.3a. This behav-
ior is also evident for the Music and Economics cascades as well. Additionally, we investigated the
correlation between the virality and the size of the cascades. In Figure 7.7.3c, we see that there are
many cascades with a very close number of nodes, yet with very different virality values. Also, there
are some cascades of the same virality but with different cascade size. So, it is not evident that there

is a correlation between cascade size and cascade virality values. Thus, we have the following claim.

( Claim 2: The virality of decay cascades is indistinguishable in alive and decayed sub-website. )

To further understand the virality decay patterns, we performed statistical tests to see if these
virality patterns are different in decayed and alive sub-websites. Figure 7.7.4 shows the Wiener In-
dex of the cascades extracted from different sub-websites as CDF plots. Generally, the patterns of
virality across different sub-websites are statistically the same (p > 0.1). The only exception is the
Economics sub-website, where the virality patterns are statistically different with p < 3 X 1075, This
peculiar behavior of the Economics sub-website is ascribed to it being a small dataset with only 17 cas-
cades. Surprisingly, the figure shows that the decayed sub-website Startups has fewer viral cascades,
with a mean of 0.29.

Having the same virality patterns for the decayed and the alive sub-websites suggests that there
should be another cascade property affecting the decay of decayed sub-websites. In the following

section, we will discuss this in more detail.
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Figure 7.7.3: The figure shows the real values of Wiener Index of the extracted cascades for the
whole cascade set (in Panel a) and the largest 50% of the cascades in Panel b. Panel ¢ shows
the correlation between cascade size and virality.
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Figure 7.7.4: The figure shows the Wiener Index of the extracted cascades as CDF (Panels 7.7.4a
and 7.7.4b) and as box-plots (Panels 7.7.4c and 7.7.4d).

MAXIMUM DEGREE OF CASCADE

Another pattern that we looked at is the maximum degree in a cascade. Figure 7.7.5 shows the
normalized maximum degree in a cascade for different sub-websites. The normalization is done by
dividing the maximum degree of a node in a cascade by n = |V, | of the corresponding dataset.
The normalization is required because the networks used to extract the cascades have a different
number of nodes. Thus, a normalization is required to compare the patterns for all datasets. The
visualization suggests that the decayed sub-websites Startups and Economics, contain cascades of

nodes with larger degrees than the alive sub-websites.

[ Claim 3: Inactivity decay is well-described by cascade’s node degrees. j

The statistical analysis shows that the decayed sub-websites have a very similar distribution of
the maximum degree in a cascade with p > 0.13. The decayed and the alive sub-websites are sta-
tistically different with p < 107°. Once again, the Statistics sub-website shows a different pattern:

It is neither similar to any of the decayed sub-websites nor to any of the alive sub-websites, with
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Figure 7.7.5: The figure shows the normalized maximum degree of a node in the extracted
cascades as CDF (Panels 7.7.5a) and as box-plots (Panels 7.7.5b ).

p < 10~%. Unexpectedly, the decayed sub-websites we examined had fewer viral cascades than
the alive sub-websites. This led us to investigate the micro-properties of the cascades rather than
relying only on the macro-properties. We found that the cascades in the decayed sub-websites are
less viral, but their nodes have larger degrees compared to those in the alive sub-websites. Addi-
tionally, we discovered that cascade initiators in decayed sub-websites have larger degrees in the
cascade trees than non-initiators. This indicates that the expert members (who have larger degrees
due to their activity and contribution) started the inactivity process, followed by non-expert mem-
bers. One possible reason for the closure of decayed sub-websites is the lack of activity from those
members who should have sustained the community and kept it going until it reached the public
version. On the other hand, the more viral cascades in the alive sub-websites, which also have a
smaller number of nodes and contain nodes with smaller degrees than the decayed sub-websites,
indicate that the effect of inactivity is limited. The reason for this is that the size of the cascades
in the alive sub-websites is small, with initiators having smaller degrees, compared to the decayed
sub-websites. We conclude that expert members in the alive sub-websites act as obstruction points

in the cascade trees, stopping the effect of inactivity cascades from being very disruptive.

CASCADE DURATION

Here, we provide the results for the analysis of cascade duration defined earlier in Section 7.5.1,
Equation 7.1. Figure 7.7.6 shows the cascade duration of different sub-websites. The x-axis reflects
how long the cascade takes to be completed, i.e., until the formation of the cascade is finished. The
figure shows that the cascades in the decayed sub-website Startups took noticeably less time to be
completed, i.e,, it had faster cascades. This is also clearly visible in Figure 7.7.6a. The statistical

analysis of cascade duration shows that the other sub-website have their own characteristics, with
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Figure 7.7.6: The figure shows cascade duration as CDF (Panel 7.7.6a) and as box-plots
(Panel 7.7.6b). Cascade duration is normalized based on the number of networks available for
each sub-website.

no common pattern identified (p < 57°).

( Claim 4: Statistics alive sub-website may go to decay process. )

Although the Statistics sub-website is alive and falls into the category of alive sub-websites, based
on the results described in Section 7.7.1, we discovered that the Statistics sub-website inactivity pat-
terns are closer to the patterns found in the decayed sub-websites than to those of the other alive sub-
websites. Using Djs described in Equation 7.8, we found, strangely, that the Statistics sub-website is
closer to the decayed sub-websites in terms of cascade size, virality, maximum degree in a cascade,
and cascade duration. We investigated this behavior and found that the Statistics sub-website is
the second least active sub-website among all StackExchange sub-websites with the fewest answered
questions. Le., only 63% of the questions were answered'’, whereas, on other sub-websites, the an-
swer rate is much higher, for example reaching 93% and 97% on the Latex and Music sub-websites,
respectively. We think that as Statistics is a very interdisciplinary field, many questions are domain-
specific that require particular statistics background to be answered. For example, Statistics ques-
tions are not like Latex questions, where any member of a certain level of latex experience can answer
latex related questions. This behavior, which was caught by our result, supports the effectiveness of
the method we used. We think that the Statistics sub-website may fall into a decay process if its

activity level remains as low as it is.

%https:// stackexchange.com/sites, last check was in May-2018
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CASCADE CORENESS

Here, we will examine the coreness of the nodes in a cascade as a microscopic property of a cascade.
‘We start by examining the coreness of an initiator. Figure 7.7.7a shows a comparison between the
coreness of all non-initiator nodes in network G, and the coreness of the initiators from all sub-
websites as CCDEF. The figure shows that the probability of having a coreness of, say , in the ini-
tiators is a bit larger than what is found for all nodes (that is why we used CCDF not CDF). This
suggests that the coreness of the initiators is larger than that of the other nodes in the initial network
G,. This was also statistically confirmed with p < 107°. However, further examination provided
different insights and patterns. We performed the same analysis for each of the sub-websites. For
example, in Figure 7.7.7b, there was no different pattern for the sub-website Startups, where the
initiators have higher coreness for the coreness values in the interval [1, 12], but less coreness for
the coreness values in the interval [13, 29]. For the other sub-websites in Figures 7.7.7¢, 7.7.7¢, and
7.7.7d, the initiators have a clear pattern: They have more coreness than the other nodes in the

corresponding G,. An opposite pattern was found in the sub-website Music (cf. Figure 7.7.7f).
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Figure 7.7.7: The figure shows the CCDF of the probability distribution of the coreness of all
nodes in the network G, compared to the coreness of the cascade initiators for all sub-websites
combined (Figure 7.7.7a). Besides, the other panels 7.7.7b to 7.7.7f show the CCDF for each
sub-website alone. Note that the x-axis scale in panel 7.7.7a is scaled to allow for a proper
comparison, as network sizes are different across different sub-websites.

The previous analysis only refers to the initiators. To understand coreness in the temporal con-

text, we define the following: A cascade path P is a connected directed subgraph of a cascade Z,

where the maximum degree for each node of P is 2, obviously, with no cycles. The coreness mono-
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Figure 7.7.8: The coreness monotonicity of all cascade paths extracted from all cascade trees
originating from the cascade initiators. On the x-axis, the different sub-websites are shown, and
on the y-axis, the fraction of paths that are monotonically increasing, monotonically decreasing,
or non-monotone.

tonicity of a cascade path P is defined as follows V e = (u,v) € Ep:
1 Non-monotone if all nodes in a cascade path have the same coreness
2 Otherwise, we have case distinction:

(a) increasing if core(v) > core(u)
(b) decreasing if core(v) < core(u)

(c) non-monotone otherwise

All coreness values are calculated in the initial network G,. Based on that, we extracted cas-
cade paths from all cascade trees where the first node in a path is the initiator of this cascade tree.
Then we examined the coreness monotonicity of these paths. The results are shown in Figure 7.7.8
and indicate that the coreness of the cascade paths is clearly different across different sub-websites.
Moreover, the fraction of monotonically increasing and monotonically decreasing paths was nearly
identical in some cases (see, for example, the Statistics and Music sub-websites). Also, in the case
of decayed sub-websites (see the Startups sub-website), the fraction of non-monotone paths was

larger than for any of the other two types.

Claim s: Coreness (and generally speaking, any single measure) alone does not describe

sufficiently well inactivity cascades.
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In their work, Garcia et al. [GMS13] posed the question of whether the decay starts from the
interiors (nodes with high coreness) or from exteriors (nodes with low coreness). In their work, they
argued that the decay of the Friendster social network started from exterior nodes. Later, Seki and
Nakamura [SN17] presented a counter-argument, showing that the decay started from the interi-
ors, and provided a model for understanding the decay process. Here, we argue that the answer to
the question Does the decay start from the interior or the exterior nodes? is: Neither. The results of this
chapter show no uniform pattern across different sub-websites that would correlate with the direc-
tion and coreness of the decay (cf. Figure 7.7.8). Furthermore, we argue that the question contains
an implicit unsupported assumption, namely that it is only the coreness that controls the decay. We
strongly believe that coreness alone can not be used to understand the direction of decay dynamics
if the direction matters. In Section 7.7.1, we provided a formal framework defining the direction
of the decay considering temporal decay, so that we can explicitly tell whether coreness alone can
be used as an indicator for the direction of the decay. We found that the initiators of cascades ex-
hibit opposing patterns in terms of whether their coreness is higher or smaller than the coreness of
non-initiators. Additionally, we analyzed the coreness of the nodes in the cascade paths (coreness
monotonicity) and found evidence that coreness is not correlated with the direction of the decay.
Moreover, we performed an analysis using different measures, such as degree and betweenness. We
conclude that it is tough to describe the decay process using only one measure. This is also clearly
visible in the prediction results (as we will see in the next Section, Figure 7.7.12) where the impor-
tance of the features used for predicting cascade size and virality was close. To further support our
argument, we predicted cascade size and virality using only one feature. In no case were the results
better than when we predicted them using multiple features. We found the results of prediction
using one feature to be very close to the baseline predictor; for example, the MAE (Mean Abso-
lute Error) was 0.23, 0.23, 0.22,and o.22 for predicting cascade virality using betweenness, degree,
coreness, and min. cut, respectively. To sum up this point, we think that inactivity decay may be
caused by network-independent factors, such as privacy issues, variation in competence between
social network providers, and/or content quality. If any of these factors manifest itself, it renders

the network measures unusable for describing inactivity decay.

CASCADE SIMILARITY

Using the similarity measure defined in Equation 7.3, we calculated the similarity of each pair of
cascades. Figure 7.7.9 shows a heat map for the similarity of the cascades for different sub-websites.
Figure 7.7.9a clearly shows less similarity between the cascades of the Startups sub-website, unlike
the other panels in Figure 7.7.9. It can also be observed that cascades with a smaller number of nodes
seem to be more similar than those with a large number of nodes. An exception is the Economics

sub-website, where cascades with larger nodes are more similar than those with fewer nodes. To get
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Figure 7.7.9: The figure shows the similarity of each pair of cascades for different sub-websites.
The cascades were ranked in ascending order based on the number of nodes they have. The
darkness of the color is directly proportional to the similarity.

statistical confidence regarding the comparison, we used the statistics described in Section 7.5.6.
We found that although all of the sub-websites exhibit different similarity patterns (p < 107%),
the decayed sub-website Startups has the smallest average similarity with a value of 0.03, compared
to 0.21, 0.16, 0.17, and o.11 for the other sub-websites. This difference can easily be seen in Fig-

ure 7.7.10.

( Claim 6: Cascade similarity reflects how resilient a network was while it evolved. j

The method we described for the extracted cascades in Section 7.5.1 allows for extracting cas-
cades with the same nodes and/or edges. This means that we can measure the similarity of two
cascades. Basically, if there are many similar cascades in a sub-website, this means that there are
tewer paths on which the inactivity cascade took place than if there are fewer similar cascades. This
means that, for cascades with less similarity, many decay propagation paths are susceptible to inac-
tivity, and conversely, for cascades with high similarity, there exist fewer decay propagation paths
that are susceptible to inactivity. Thus, cascade similarity can be seen as a measure for the resilience
(or vulnerability) of a community for any future model or simulation of inactivity decay. Based
on the results described in Section 7.7.1, it is apparent that the decayed sub-websites contain more

nodes that are susceptible to inactivity than the alive sub-websites. The similarity of the cascades in
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Figure 7.7.10: The figure shows the similarity of each pair of cascades as CDF (Panels 7.7.10a)
and as box plots (Panels 7.7.10b ). The similarity is defined as described in Equation 7.3.

the alive sub-websites is high, suggesting a lower number of cascade paths.

7.7.2 PREDICTION RESULTS

In this section, we present a prediction framework we designed for predicting some cascade features.
We formalize the prediction problem as follows. Given a training set Z = {(X,,y.), -+ , (Xu, ¥2) },
where X; = {x,, - - - , x, } isthe set of input features of length m, y; is the target value to be predicted,
and nis the number of data pointsin the training set. The prediction problem is defined as estimating
a function f(X) = y, where ¥ is the predicted target value that is being compared to the real target
value y. Thus, the optimization problem is generally defined as minimize > |, L(f(X), y), where L is
an arbitrary cost function. In this chapter, we used the Mean Absolute Error cost function which is

defined as MAE = Z?:l lyi — ?,»|-

FEATURES FOR PREDICTING CASCADES PROPERTIES

Here, we describe the data preparation used for predicting cascade size and virality. Algorithm 7.2
shows how the features are used to construct a features data model (FDM) for training and test-
ing. The target values that we will predict, the cascade size and virality, are added to the features
data model as well. That is because we do not want to recalculate the whole FDM again. The algo-
rithm used the set of features f that are described in Table 7.7.1, and the algorithm constructs the
features data model for one data set at a time. Thus, we constructed multiple FDMs, one for each
sub-website, and then we combine them into one data set. Therefor, the results in this section are
based on the combined FDM. From now on, FDM refers to the combined FDM. It is clear that we
used only features from the network G, and did not use any of the temporal features to make the

prediction more realistic, as temporal features of a network exhibit proxies for the predicted values,
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which weakens the applicability of the method.

Algorithm 7.2: Node-based transformation algorithm of a graph G, using the set of

node-related f. The Algorithm is used to generate the features data model for predicting

cascade size and virality.

Input:

G, = (V,E),f = (D(v), B(v),C(v), Core(v), E(v), MC(v), Evce(v), B(e), D(T'(v)))

Init: FDM = ()
1 for veVdo

2 values = ()

3 forfc f do

values = values @f(V) // add the value of each f&€ f to the vector features

s ifv € L, then

// if v is an initiator, add cascade virality and cascade size of the cascade 7
initiated by v

values = values @ (|Z,|, v)

7 else

// else, add zero for both size and virality

values = values @ (o, 0)

9 FDM = FDM U {values}
Output: FDM

Measure | Description

D(v) | The degree of anode v, D(v) = |T'(v)], is the cardinality of the set of neighbors I'(v).

B(v) The betweenness of anode vis defined as: B(v) = ZsEV(G) ZteV(G) U“;—E;), where o (v) is the number
of the shortest paths between nodes s and ¢ that include the node v and oy is the number of all the
shortest paths between nodes s and £.

C(v) | The closeness of anode vis defined as: C(v) = (3_,cy(q) d(v; w)) ™", where d(v, w) is the distance
between nodes v and w.

Core(v) | A k-core subgraph of a graph G is the maximal subgraph such that each node has a degree at least
k. The coreness [BZ11] of a node Core(v) = kif node v is in the k-core subgraph and not in the
k =+ 1-core subgraph.

E(v) The eccentricity of a node v, E(v), is the maximum distance between node v and node u.

MC(v) | The minimum cut of two nodes u, v, MinCut(u, v) is the minimum number of edges that are required
to be removed in order to separate the two nodes. The averaged minimum cut of a node v is defined
as: MC(v) = + 37 . MinCut(u, v), where n is the number of nodes in a graph.

Evce(v) | The eigenvector centrality of a node is defined as Evec(x;) = 3 jeve %% where A is a constant and
a; is alocation defined by i, j in the adjacency matrix . The measure can be written in matrix form
asdx = A-«x.

B(e) Edge betweenness measures the number of times an edge e appears in the shortest path between any
two nodesin a graph. Itis defined as: B'(e) = Zv,ueVG 0;:(:) . The incident edge betweenness of anode
is defined as the average edge betweenness for all edges incident to a node v.

D(T'(v)) | The average degree of the neighbors of a node v.

Table 7.7.1: Definitions of the network-based measures used in this chapter.
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TRAINING AND TESTING

We split the data points of the FDM into two disjoint sets one for training and the other for testing
with percentages 75% and 25%, respectively. We shuffled the data before the split so that training
and testing will not be biased to one data set. As the FDM contains two target values, the size and
virality of a cascade, we used only one target value in the training and testing depending on what
we are predicting. Le,, if the experiment is about predicting cascade size, then the used features are
those in the set f of Algorithm 7.2 and the target is cascade size; thus, we ignore cascade virality.
The same logic is applied for predicting cascade virality. To evaluate the performance of the model,
we used data points that had not been used during training and then evaluated them using the cost
function with the true values of the target. The regression algorithm used was Gradient Boosting
Regression (GBR) [Frio2], which is basically a decision tree with simple rules that are used for M
iterations, where in each iteration a new decision tree is used to predict the previous prediction
residual'’. We used the scikit-learn [PVG " 11] Python library implementation of the GBR, version
0.20.0. We used the default parameters of the algorithm except for loss we used huber parameter.
The features described in Table 7.7.1 have different effects on the prediction; thus, we performed
feature ranking in order to get insights regarding which features are more important during the pre-
diction. Figure 7.7.11 shows the feature ranking for predicting cascade size and cascade virality.
Panels 7.7.11a and 7.7.11b shows that the importance of the features is different; for predicting cas-
cade size, the average of Neighbors Degrees was the most important one, whereas the feature Coreness
was the most important one for predicting cascade virality. In both cases, the features Degree and
Eccentricity were the least important ones in the set of features. Based on that, we used the five best
features from each ranked set. Other combinations of features resulted in lower, but very close, pre-
diction performance. We used the MAE as a prediction accuracy measure. As splitting the dataset
into training was done randomly, we ran the prediction experiment 100 times to get statistical sig-
nificance regarding the results, each run with a different random seed. Additionally, we compared
the results to a baseline predictor that uses naive rules, such as taking the mean, the median, or a
constant value for the predicted target. We compared the prediction results to the best baseline we
got, which was the mean baseline. The prediction accuracy of Cascade Size in terms of the MAE was
9.9, which is 35% better than the baseline predictor. The prediction results mean that, on average,
the predicted cascade size contains +10 nodes. The prediction accuracy of Cascade Virality in terms
of the MAE was 0.194, which is more than 25% better than the baseline predictor. Figure 7.7.12
shows the results of the prediction for the 100 runs we performed for predicting both cascade size
and cascade virality in panels 7.7.12a and 7.7.12b, respectively. The figure shows that there is a clear

significance in favor of the GBR algorithm over the baseline predictor.

"'The GBR outperformed other algorithms and techniques that we tested, such as Logistic Regression and classical
Decision Trees. The technical details of the GBR algorithm can be found in [Frio2].
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(a) Feature ranking for Cascade Size (b) Feature ranking for Cascade Virality

Figure 7.7.11: The figure shows feature ranking such that ), w(i) = 1, where w(i) is the feature
rank for the feature i. The method used for generating the importance is Random Forests, where
the importance of a feature increases whenever a split in the tree using that feature minimizes the
prediction error [LWSG13]. We used the scikit-learn [PVG'11] Python library implementation of
the Random Forests regressor, version 0.20.0. We used the default parameters of the algorithm
except for the number of estimators; we used 300 estimators.
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Figure 7.7.12: The figure shows the prediction performance results for 100 runs for the prediction
of cascade size (Panel 7.7.12a) and cascade virality (Panel 7.7.12b). The figure compares the
results of the GBR prediction algorithm and the results obtained from a baseline predictor.

Claim 7: For temporal networks, the structure of the early network encompasses sufficient

information to predict the properties of its potential decay cascades.

It was surprising that using only network features from the network G, resulted in a satisfactory
prediction of a cascade’s virality and size. These results suggest that the early structure of an evolving
network dictates its future. The prediction model described and evaluated in Section 7.7.2, which
used no temporal information at all, indicates that the (in)activity dynamics of social networks is

governed by the topological structure of the network itself.
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7.8 CLOSING THOUGHTS

Although the method used in this chapter is reliable and the results have been validated, the work
in this chapter is subject to certain limitations, which will be discussed in the following. In order
to make sure that the networks we used represent real temporal interaction among the users, we
used different time frames to take a snapshot of each sub-website. The reason for this is that each
sub-website has a different timespan; for example, the alive sub-websites are still active, unlike the
decayed sub-websites, which have a significantly shorter lifespan. We do not believe that our design
decisions for selecting the time frames had a significant effect on the results and the conclusions.
Also, the results and conclusions in this chapter are valid for the StackExchange sub-websites. We
did not check other types of social networks or aimed at generalizing the results to any type of social

network.
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Predicting Interaction Decay Patterns in Online

Social Communities

8.1 SyNoPsIS

In this chapter’, a model and a machine-learning-based framework will be presented in order to
identify the inactivity patterns that accompany decay processes in online social networks. The
model and the framework use the topological network structure as features for learning these pat-
terns. Predictions and analyses performed on the decayed and alive StackExchange sub-websites

reveal insights into the correlation between decay dynamics and network-based features.

2 z 2 :
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Figure 8.1.1: The goal of this chapter is to predict the members who become inactive.

"This chapter is based on the work [Abu18a].
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8.2 INTRODUCTION

INCE the seminal works by Barabési and Albert [BAgg] and by Watts and Strogatz [WS98], the

field of network science has witnessed a tremendous amount of research being performed on

the dynamics of systems represented as networks. Social networks have been studied as an exam-

ple of networks that contain a lot of dynamics overtime. While a lot of social networks have been

successful in sustaining their aliveness and growth dynamics, many others have experienced decay

dynamics. Online social platforms such as MySpace and Friendster are now out of service due to
the huge decay they have experienced, causing a massive decrease in their market value.

In this chapter, we are interested in understanding the decay dynamics of Online Social Com-
munities (OSCs) and the interaction patterns that accompany, or possibly cause, community de-
cay”. Gaining insights into the patterns of the interaction decay among members of OSCs will en-
able us to better understand the decay process and hence help to suggest possible actions for pro-
longing the life of these communities and supporting their resilience against disruption due to inac-
tivity. More precisely, we can predict which members will depart a network (or become inactive)
by using the contributed Simple Threshold Model (STM) and by using a contributed supervised

binary classification framework employing network-based and exogenous features.

8.3 RELATED WORK

With the rise of network science, researchers were mainly interested in growth dynamics. For ex-
ample, Newman et al. [JGNo1] studied the growth dynamics of social networks between mutual
friends and developed a model that shows similar characteristics as those of these real networks.
Growth dynamics was then studied extensively by many researchers for different domains. For ex-
ample, Newman [Newo1] studied the growth dynamics, namely clustering and preferential attach-
ment, of scientific collaboration networks in physics and biology. Similarly, Bornholdtetal. [EDBo2 ]
presented another model for simulating the growth dynamics of social networks. When online
datasets became available, Barabdsi et al. [BJN 02 ] conducted an empirical study on the evolution
of the collaboration patterns of scientific collaboration networks. Leskovec et al. [LKFos] stud-
ied the growth dynamics of networks by observing some repeated patterns, namely densification
laws and shrinking diameters. Backstrom et al. [BHKLo6] investigated the growth dynamics of
group formation and community memberships in online social networks. They provided a model
for predicting when a member would join a community in a social network. A preferential attach-
ment growth model was presented by Capocci et al. [CSC " 06] to study the growth dynamics of
the Wikipedia online encyclopedia. Similarly, Kossinets and Watts [KWo6] studied the growth dy-

namics of a social network of students, faculty, and staff members of a university. They found that

*We use the term community as a reference for a social network of members of the same interest, e.g., a network
extracted from a StackExchange sub-website.
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the evolution of the network was mainly affected by the network structure itself and by some other
external organizational structures. Kumar et al. [KNTo06] provided a large-scale analysis of the evo-
lution of a social network with five million members and more than ten million relationships. Their
analysis revealed some structural properties of the growth process in online social networks. Ahn
etal. [AHK "o07] studied the growth of MySpace and Orkut before they were permanently closed,
as real examples of networks with growth dynamics. They studied the scaling behavior of degree
distribution over time for these networks and found that they had different exponents. Mislove et
al. [MKG " 08] extensively studied the growth of the Flicker online social network and found link

formation patterns.

The aforementioned works focused on growth dynamics. However, the dynamics of social net-
works is not limited to growth dynamics, but also includes decay dynamics, which may occur in a so-
cial network, leading to an inactive (decayed) social network. Social network platforms like Orkut,
MySpace, Friendster, and Friendfeed are now out of service after being active and growing for along
time. Dorogovtsev and Mendes [DMoo] were among the first who studied the decay dynamics in
networked data. They mathematically studied the decay properties of networks and found similar
characteristics of preferential attachment as reported earlier by Barabasi and Albert [BA9go]. Since
then, however, there is little research that addresses the problem of inactivity in social networks. For
example, Garcia et al. [GMS13] studied the properties of different networks (decayed and active
ones) in terms of k-core analysis. Later, Malliaros and Vazirgiannis [MV13 ] presented a method for
quantifying and measuring the engagement of the members. Their measures enabled assessing the
robustness of a network over time. In a related vein, Wu et al. [WDSF " 13] developed a method for
understanding the dynamics of the social engagement of the members of the co-authorship social
network of the DBLP. They showed that there was a correlation between the actions of the departed
members in the studied datasets. They also provided some insights regarding the properties of the
members who departed the networks. Cannarella and Spechler provided an epidemic model for
predicting the dynamics of the members of Facebook [ CS14]. The results indicated that Facebook
would lose 80% ofits users between 2015 and 2017, which has not happened until now (2018). Karn-
stedt etal. [KRC™11], Kawale et al. [KPSo9], and Wang et al. [WGC16] in a recent work provided

prediction models for a user’s lifespan in online social settings, which they also called user churn.

8.4 CONTRIBUTION

Compared to the previous related work, our work differs with regards to two perspectives. First,
users churn normally has a one-to-many relationship between the members and the service provider.
In this scenario, the social interaction among the members, which is our main concern, is very lim-

ited. In this chapter, the social interaction between the users is the main focus of our models. Sec-
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ond, our main concern is the decay of the social interaction between humans in online social net-
works, as we want to better understand the decay dynamics in online social networks®. The contri-

butions of this chapter can be described as follows:

1. An exploratory data analysis of the decayed StackExchange communities and a comparison with

the ones that are alive supported by a ground truth decayed networks.

2. A Simple Threshold Model (STM) for predicting social inactivity using network-based measures

or members’ exogenous information.

3. A machine learning framework for predicting social departure using network-based measures

and members’ exogenous information
4. Guidelines for feature selection in predicting a member’s inactivity.

The results provide insights regarding network-based properties as well as the exogenous fea-
tures of inactive members that are correlated with social inactivity. These insights may help to pre-

vent decay dynamics, to engineer resilient social networks, and express the aliveness of OSCs.

8.5 DATASET

8.5.1 THE STACKEXCHANGE DATASET

StackExchange® is a portal that includes many question & answer sub-websites for different specific
topics. Any of these sub-websites starts out as a beta community until it shows potential for per-
manent public access. However, not all of these beta communities succeed in having the required
activity and attracting enough experts to sustain growth. In such cases, these beta communities are
shut down. There are many examples of closed StackExchange beta communities. The content gen-
erated by the users during their beta versions is still available, however. We downloaded, parsed,
structured, and analyzed a list of the closed communities in order to understand what is going on

during the decay (inactivity) dynamics in social networks.

8.5.2 NETWORK CONSTRUCTION

We constructed undirected networks from this dataset as follows for the closed business startups
sub-website. Nodes are the users of the sub-websites and an edge (interaction) between two nodes
(users) A and B appears if user A commented on a question (or comment) posted by user B. Each

edge has a timestamp that reflects its creation time (and generally the last time A and B interacted

*More information about our view of social decay is provided in the previous two chapters.
*The dataset used in this chapter is the same as the one used in the previous chapter. The description here is a
summarization of the details provided in Section 7.6.1.
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with each other). This network is called G,. The temporal networks are then extracted from the
network G, such that each network at time f (G;) contains the edges (with their incident nodes)
that have timestamps > t. We constructed networks from the alive sub-websites and decayed sub-

websites exactly as defined in Chapter 7.
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8.5.3 PRELIMINARY ANALYSIS OF ACTIVITY INDICATORS

In this section, we present some analysis of the activity of the members of the sub-websites of the
StackExchange. Figure 8.5.1 shows the activity, in terms of the number of comments ( 8.5.1a) and
the number of posts (8.5.1b), of different sub-websites of the StackExchange over time. The figure
illustrates that the activity of the members is almost stable in the alive communities, Statistics, Apple,
Computer Science, German, and Latex, while the activity of the members is decaying in the closed

communities, Economics, Literature, and Astronomy.
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Figure 8.5.1: The activity of members of some communities of the StackExchange sub-websites
in terms of comments and posts counted over time. The x-axis represents the number of months
since the launch of a website. Communities with bold markers (Literature, Astronomy, and
Economics) were closed after the failure of their beta versions.

Figure 8.5.2 depicts the difference between the decayed and the alive communities in terms of
active weeks. The decayed communities exhibit significantly fewer active weeks compared to alive

communities.
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Figure 8.5.2: The figure shows the Cumulative Distribution Function (CDF) of members’ active
weeks. The number of active weeks is calculated as the difference between the last log-in date
and the registration date of a member. The CDF is then calculated as F(x) = P(X < x). Note
that the x-axis is log-scaled.

8.6 FDM CONSTRUCTION FOR TRAINING AND TESTING

An observed (real) network and a predicted network are defined as G = (V,E) and G’ = (V', E/),
respectively. As we are interested in predicting the departure of nodes, we define false-negative
nodes as the nodes in the set V'\ V/, i.e, the set of nodes that exist in the observed network, but
whose existence the prediction model missed. Likewise, the set V' \ V is the set of false-positive
nodes, i.e,, the set of nodes that the prediction model predicted, although they are not present in
the observed data. Additionally, the set VN V' contains the true-positive nodes.

We define the Members inactivity problem as follows: Given a network G, = (V,,, E;, ) that
represents the network at time point t,, and likewise we define networks G, and G, where t,, <
t. < t,. The goalis to predict the departure of the nodes in network G;, using the information from
the networks G;, and G;,°. For training, we use the networks G;, and G;,, where t,, < t, and t,, and

t, are consecutive, to build an FDM. The FDM captures:
o the properties of the nodes in network G;,.
« whether they depart or not (using G, ).

The inactive members (members who departed) are the set of nodes V;, \ V.. This FDM is used
to teach a classifier to identify the depart patterns. The set of nodes V;, is called the core nodes, and

SIntuitively, we need two networks so that we know the set of nodes that departed.
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any node u such that u € V, andu ¢ V;, isignored forallt, < ¢,

For testing, we construct the FDM in a similar way for any two networks at two consecutive
time points such that the network G, is not one of them. Otherwise, the training and the testing
FDM:s will be identical. The requirement here is that the two networks used for constructing the
training FDM must be consecutive and the two networks used for constructing testing FDM must
be consecutive as well. This restriction will make it challenging to learn the depart patterns because
the temporal networks we used are decaying networks, which means most nodes will eventually
depart. When we say we test on time point ¢, then we mean that the training was performed on
the period t — 1, and t. Thus, the networks G;_, and G; were used to build the FDM for the test
set. Figure 8.6.1 shows an example of constructing the training and testing FDMs on exemplar
networks. The training and testing in Figure 8.6.1 are performed on three consecutive networks
over three consecutive time points. ILe., the middle network is used for training to get the depart
label, and it is used as well for testing to capture the properties of the nodes that we are predicting
their departure in the network G,. However, the training and testing can be performed on any
four networks such that the first two are consecutive and the last two are consecutive as well. For
example, we can construct the training FDM on networks G;, and G;, and then construct the testing

FDM on networks G, and G, forany t, < t, < t; < t,.
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Algorithm 8.1

Algorithm 8.1

FDM (train) FDM (test)

(d) Training and testing using Algorithm 8.1

Figure 8.6.1: A schematic illustration shows the different networks, Gy, Gy, and Gy, over time
where t, < t, < t3. The nodes in network Gy, are core nodes. The training is performed during
the period ¢, to t,, where the black nodes in the network G;, are the observed nodes that have
departed the network. Then we test on network G;, where we can predict the inactivity of other
nodes, e.g., the gray nodes in G, using the properties of the nodes in G;,. Note that nodes
that emerge in the network Gy and are not found in the core node set, e.g., nodes 14 and 15,
are ignored. Panel d shows which networks are used for constructing the training set and which
networks are used for constructing the testing set.

In the following section, we will give detailed information about the features of the FDM and

how exactly it is constructed.

8.7 METHOD

In this section, we will describe our method, which contains the feature data model we built and

used in the prediction in addition to two models for predicting members departure.

8.7.1 FEATURES DATA MODEL (FDM)
We provide the following two types of features for the core nodes along with the depart label:

 Network-based measures: These are the values of a node’s attributes that are based on the net-
work measures presented in Section 2.3. These measures reflect how a node is connected within
the network. For each node v € G, we calculate a set of measures that represents this node’s
network-based attribute values. These measures, f, are: the betweenness centrality (B3), the close-
ness centrality (C), the degree (deg), the minimum cut (MC), and the eccentricity (ecc). Those

measures are defined in 2.3.1.
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Algorithm 8.1: Node-based transformation of graphs for predicting nodes departure.
The network G, is observed temporally before network G,.

Input: G, G,, f = (B,C, Core, deg, MC, ecc, Reputation, Views, Upvotes)
\V/ (. / \\ ~- J/
Vo
two consecutive networks node network-based mesures Exogenous attributes

Init: FDM = ()
1 forv € Vi do
2 values = ()
3 forfc f do
// the features are calculated for G,
L values = values @ f(v)

// G, is used only to check whether v departed or not

s if v € Vg, then

6 L values = values @ False
- else
8 L values = values D True

9 | FDM = FDM U {values}
Output: FDM

o Exogenous attributes: These are the values of a node’s non-network attributes of the members. For
eachv € Gy, we calculate a set of non-network measures. For the StackExchange dataset, these
measures are the Upvotes a member received, the profile View count (views for short), and the

Reputation score.

o Depart label :In addition to the above two types, we have the Departure label, which indicates
whether anode v € G, left the network G, or not.

We constructed an FDM using using the network-based measures and the exogenous attributes
as described in Algorithm 8.1. Later, we will see that the same algorithm is used to construct the
FDM using one single feature from features f when we compare the STM (which is a single-feature
model by design) and the machine learning framework using a single feature. Based on that, we

formulate our research questions as follows:

RQu: How efficient is it to predict members departing a social community using network-based

measures?

By answering this question, we aim at understanding how efficient it is to use the network topol-

ogy to understand network decay dynamics.

RQ2: What are the network-based properties of the members who departed or about to depart a

community?
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By answering this question, we want to get insights regarding the properties of the nodes before
they depart the network. Thus, networks and community maintainers can initiate counter-actions

when a decay process starts to emerge, which makes it possible to sustain resilient networks.

( RQ3: How helpful are exogenous attributes in predicting members departure? J

Obtaining additional information other than the network representation is not always possible.
Thus, answering this question will give us more insights into whether the network-based attributes
contain sufficient information to predict the departure of members. We will also compare the results
of the prediction performed using only the network-based attributes with those of the prediction

using only the exogenous attributes.

RQg4: Do decayed communities embrace inactivity patterns that can be used to study the inactivity

of communities that are alive?

The alive communities of the StackExchange may suffer from member inactivity; however, this
inactivity is mitigated by the activity of new members and new discussions that support the alive-
ness of these communities and make them active until today. Answering this question will give
us insights regarding whether or not there are community-independent decay patterns that can be

used to track the potential decay of alive communities.

8.7.2 SIMPLE THRESHOLD MODEL (STM)

We present a simple model for predicting users departure using only one attribute i (either from
network-based measures or exogenous attributes). The idea is to find the value for this i for all nodes
and sort these values. Afterwards, we find the best threshold value 2 that splits the nodes into two
disjoint sets such that each element in each set has the same label, either True or False. The threshold
value is chosen such that it maximizes one of the prediction measures provided in Section 4.6. Fig-
ure 8.7.1 shows a schematic diagram of this model. More formally, it is a sorted array of the values of
an attribute i defined as values(i) and the corresponding departure label array (where the departure
label is again taken from the subsequent network). Let fbe a function defined asf : 1 — s, where s
is one of the prediction metrics, then the STM is defined as:

arg;naxf(l) = {2| 2 € values(i)} (8.1)
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A

Figure 8.7.1: The diagram shows an example of how the value of 1 is computed during the
training phase. The set X represents a sorted vector of the values of one attribute, say the
Betweenness of a node in a network G;. For the vector X, green cells mean that the node
departed at ¢, and red cells mean that the node did not depart at t,. The goal is to find a vector
Y that is composed of two vectors, each of them having the same value for all of its elements:
either True or False (in the figure: green or red). The model aims at finding the best value A or
Betweenness such that it maximizes the prediction performance, e.g., the Fl-score. That is, the
X vector is the actual labels, and the Y vector is the predicted labels. The chosen A = A; because
the values of the F1-score are 0.3,0.29, 0.5, 0.4, and 0.6 for 1,,2,,1;,1,, and A, respectively. Later
values for A, i.e., 4, for g > 5, have Fl-scores below o.6.

8.7.3 MACHINE LEARNING CLASSIFICATION

With the STM, we can only benefit from the information provided by one attribute at a time. To
incorporate more attributes, we used the whole feature data model (FDM) for training and testing
a supervised machine learning binary classifier to predict the departure label. For the evaluation,
we used the evaluation metrics presented in Section 4.6. For the classification algorithms (and
for the entire work in this chapter), we used Support Vector Machines’ implementation of scikit-

learn [PVG ™ 11] with Gaussian kernel and with the default parameters.

8.8 EMPIRICAL RESULTS

8.8.1 PREDICTION USING ONE ATTRIBUTE

In this section, we present the results of the community decay prediction using one attribute. We
also report the results of the machine learning binary classification using one attribute only. Thus,
we can compare the performance of the STM with the machine learning model. Figure 8.8.1 shows
the training results of the STM. The STM performs reasonably well for most of the attributes. For
example, attributes like Betweenness, Coreness, Degree, and Views show an acceptable F1-score. Some
other attributes like Upvotes and Eccentricity contain no significant information that could be used

for good prediction as their A was almost zero.
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Figure 8.8.1: The figure shows the results of the STM in the training phase. We used the
networks of the Business Startups decayed dataset. The training period was from Nov-2009 to
Jan-2010 to estimate the best A, which was then used in the test period from Jan-2010 to Mar-2010.
The best value of the threshold A is shown in the figure for each attribute associated with the
value of the Fl-score of the testing phase. The green and red markers indicate whether the node
did or did not depart, respectively. The x-axis represents the nodes ranked according to their
attribute value.

STM vS. MACHINE LEARNING CLASSIFIER WITH ONE FEATURE

Having trained the STM and obtained the corresponding A for each attribute, we then predict using
the attribute value at A for different future time points. Figure 8.8.2 shows the prediction results of
the STM compared to machine learning model with one attribute. Algorithm 8.1 is used also for con-
structing the training and testing FDMs using one attribute; hence, instead of using the whole set
of features, we restricted the algorithm to use only one feature. To our surprise, the performance of
the STM was satisfactory. For the attribute Closeness, the STM outperformed the machine learning
model slightly with an advantage of 0.02 and 0.03 for accuracy and F1-score, respectively, averaged

over prediction periods of 2, 4, 12, and 24 months. A similar advantage was found for the attributes
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MinCut and Eccentricity. On the other hand, there was a slight advantage for the machine learning
model over the STM for the attributes Reputation score, Degree, Betweenness, and Upvotes. For ex-
ample, regarding the attribute Betweenness, the machine learning model outperformed the STM by
only 0.05and 0.07 in terms of accuracy and F1-score, respectively, averaged over prediction periods
of 2, 4, 12, and 24 months. Other attributes such as Coreness and Views show no difference in the

prediction performance when comparing the STM and the machine learning.
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Figure 8.8.2: The figure shows the prediction performance in terms of F1l-score and accuracy for
the prediction using only one attribute. The figure shows the results for the prediction using the
STM and the machine learning classification presented in Sections 8.7.2 and 8.7.3, respectively.
We used the networks of the Business Startups decayed dataset. The training period was Nov-
2009 to Jan-2010 to estimate the best A, which was then used in the test periods of 2, 4,12, and
24 months to get more insights regarding prediction performance. The same period, Nov-2009 to
Jan-2010, was used for constructing the training FDM using one attribute. The testing FDM for
machine learning using one attribute as constructed for the test periods 2, 4,12, and 24 months,
as well. Thus, the x-axis represents the prediction time in months, and the y-axis represents the
prediction measure values.

It is worth mentioning that the best prediction result of the STM was for the Coreness attribute,

with prediction performance at 0.83 and 0.7 for Fi-score and accuracy, respectively, for the 24-
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month prediction period. The machine learning model’s best accuracy and F1-score were found for

the attribute Reputation score, with values of 0.85 and 0.73, respectively.
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8.8.2 PREDICTION USING MULTIPLE ATTRIBUTES

In this section, we present the prediction results of our machine learning framework. We used ma-
chine learning because we may lose much information when limiting our prediction to only one
attribute. We emphasize here that all of the experiments performed in this section were performed

on two different datasets: one for the training phase, and the other for the testing phase, which

supports the validity of our results and conclusions as it eliminates overfitting

FEATURE PROPERTIES
Ranking features, based on their importance, is crucial for selecting the best attributes. Figure 8.8.3

shows the importance of the features used in this chapter

Feature |mportance

018
0.16 S—
o N - ____________ j_ ____________ ]
012 : ‘ S
0.10- -
0.08
0.06- -
0.04--
0.02-
0.00 L

o
L
N

Up Vore S

v

L

S5
0
Q

g 9 5
v g =
c  C 5
/] Q N
5 & 3
O G &

@

w(i) = 1, where w(i) is

Figure 8.8.3: The figure shows the feature importance such that )
the feature importance of feature i. The method used for generating the importance is Random
Forests, where the importance of a feature increases whenever the split in the tree using that

feature minimizes the prediction error [LWSG13].

The figure shows that Coreness and Closeness are the most important network-based features
and that Views and Reputation score are the most important exogenous information features. The

information provided in this figure is valuable for selecting the best set of features. Thus, we report

on different training and testing variations of the FDM as follows

« FDM(all), which uses all features.
« FDM(Best, ), which uses the best 4 features based on Figure 8.8.3

« FDM(Best,), which uses the best one of the network-based features and the best one of the ex-

ogenous attributes, together.
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Figure 8.8.4: The figure shows Pearson's correlation coefficient values for the features used,

which are defined as: p(f,,f,) = \/VaZ:Z:l(‘;n)cﬁmiice(f) where f,.f, € fand p(f,,f,) € [-1,1]. The

FDM used to generate this figure is the Business Startups dataset for the period between Jan-2010
and Mar-2010.

« FDM(Best, ), which uses the best two of the network-based features and the best two of the ex-

ogenous attributes, together

Using the set of all features is not always the best choice due to some properties of the machine
learning classifiers. For example, some classifiers are sensitive to correlated attributes and many
classifiers perform poorly with low variance attributes. Thus, we provide additional analysis of the
attributes in order to better understand the features. Figure 8.8.4 shows Pearson’s correlation coef-
ficient matrix of the attributes. Values close to —1 indicate a negative correlation, while values near
1 indicate a positive correlation. It is preferable to feed machine learning classifiers with as many
uncorrelated features as possible. We can see in Figure 8.8.4 that the exogenous features are more
correlated to each other. Also, the network-based attributes are more correlated to each other. To
see this, Figure 8.8.5 provides more information about the distribution of the attributes along with
a one-to-one scatter plot. For example, there is a high correlation between Coreness and Degree and
between Closeness and MinCut.

Figure 8.8.5 also shows also the distribution of each attribute along the diagonal. The features
Closeness, Coreness, Degree, and MinCut have more variance than the others, which explains why
these attributes have a higher importance in Figure 8.8.3. The data shown in Figure 8.8.1 is clearly

non-linearly separable, i.e., there exists no possible threshold that could separate the green and the
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Figure 8.8.5: The figure shows the distribution of each feature (in the diagonal plots) of our
model as well as the correlation plot between each pair of two attributes. The green points are
nodes that departed the network, and the red ones are nodes that did not depart. The data
used to generate this figure is the Business Startups dataset for the period between Jan-2010 and
Mar-2010.

red points. The separation of the data becomes even harder when we incorporate more features, like
the data points in Figure 8.8.5. In Figure 8.8.6, we show an exemplary prediction on the 2-D data
of the attributes used. The figure illustrates how classifiers such as Support Vector Machines can
provide smooth probabilistic areas for separating points. For example, the blue and the red points
of Coreness vs. Closeness strongly interweave, and the SVM managed to find good separation areas
compared to Logistic Regression and Decision Trees. This is why we will basically resort to the

SVM in the following results®.

®The technical details of the SVM can be found here [CVo5] and are explained in Chapter 2.
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Figure 8.8.6: The figure shows the ability of the machine learning classifiers to segregate non-
linearly separable data. We show a 2-D representation of the attributes of the Business Startups
for the period between Jan-2010 and Mar-2010. The leftmost panels are the 2-D features before
the classification was performed. The red points are False instances, and the blue points are True
instances. The red “+" markers and the blue “+" markers are the False and True instances to be
classified by the classifier, i.e., the test samples. The other points, none of which are “+" points,
are the training points, where the training and the testing points were randomly split with a ratio
of 60 to 40 for training and testing, respectively, with Python's random seed zero. The color
gradient in the prediction plots is the probability of the prediction, i.e., the darker the color, the
closer the probability to 1 or o (where 1 means the node departed and o means it did not depart).
The classifiers used are those classifiers that give a probability as a classification result, namely:
SVYM with Gaussian kernel [CV95]; DT decision trees [Quig86]; N'B: Naive Bayes [Zha04];
QDA: the Quadratic Discriminant Analysis [Cov65]; LR: Logistic Regression [WD67]. We
used the scikit-learn package [PVG'11] of Python for the previous algorithms with their default
parameter values.
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PREDICTION RESULTS

In this section, we present the prediction results of the machine learning prediction framework.

Before presenting the results, we will show the baseline results for a sound comparison.

BASELINE CLASSIFIER

There is always the possibility that the classification result is due to chance. To make sure that the
results we have are significant, we performed multiple experiments with a baseline classifier. These
classifiers are stratified classification (which is classification that respects the distribution of the la-
bel) and one class classification (which is to predict always one class). The first baseline classifier
performed better than the other one; thus, we used it as our baseline. In no case were the results of
the baseline classifier better than the classifier results of our method. In most cases, the prediction
results of the baseline classifier were of accuracy 50%.

Table 8.8.1 shows the prediction results of the Business Startups decayed dataset using the four
variations of the framework and four time periods. The overall prediction results are satisfactory.
The variation Best, yielded the best prediction results over the other variations for all prediction
periods. One thing to note is that, when the prediction time grew during the prediction period, the
prediction performance increased. One interpretation for this is that the machine learning classi-
fiers were able to learn the depart patterns much better than the stay patterns, given that the de-
cayed communities networks ended with a disconnected network, i.e., all of its nodes had already
departed the network. Similar results were found for the Literature dataset in Table 8.8.2. The pre-
diction results of the Literature dataset are higher than those of the Business Startups dataset. After
investigating the two datasets, we found that the Business Startups community went through two
phases of decay. After the first decay of the community website, there was another relaunch, which
was not successful either and ended with a second phase of decay. This explains its long time span
compared to other decayed communities. Thus, there was a fluctuation in the activity of that com-
munity, which made it harder for the classifiers to identify the real depart patterns in this commu-
nity. Table 8.8.2 shows no significant difference between the four variations of the model, except
for the variation Best,, which shows a slight advantage over the other variations in the 2-months
prediction period.

It was tempting to test the alive communities as well. Hence, we used the Latex alive community
to also predict the departure of their members. The prediction performance for this community
was also satisfactory. Again, the variation Best, showed a slight advantage over the other variations,
except for the 36-months period prediction, which is considered a long time span to predict, as

shown in Table 8.8.3.
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2 Months 4 Months | 12 Months | 24 Months
A F1 A F1 A F1 A | F1
FDM(AIl) | 0.72 | 0.74 | 0.68 | 0.79 | 0.69 | 0.79 | 0.76 | 0.85

Attributes

FDM(Best4) 0.73 | 0.74 | 0.81 | 0.72 | 0.68 | 0.77 | 0.72 | 0.82
FDM(BestI) 0.74 | 0.73 | 0.66 | 0.73 | 0.66 | 0.76 | 0.7 | 0.81
FDM(BestZ) 0.72 | 0.75 | 0.80 | 0.87 | 0.81 | 0.88 | 0.78 | 0.87

Baseline 0.48 | 0.44 | 0.46 | 0.57 | 0.45 | 0.53 | 0.44 | 0.56

Table 8.8.1: The table shows the prediction results of the machine learning classifier for the
networks constructed from the decayed Business Startups community dataset. The training
period was from Nov-2009 to Jan-2010. The table shows the prediction for different testing sets,
namely after 2, 4,12, and 24 months. The prediction was done using different variations of the
attributes model FDM as presented in Section 8.7.1. The table also shows the baseline results
obtained as described in Section 8.8.2.

2 Months 4 Months 8 Months | 12 Months
A | F1 A F1 A F1 A | F1
FDM(AIl) | 0.68 | 0.77 | 0.83 | 0.91 | 0.82 | 0.9 | 0.88 | 0.94
FDM(Best4) 0.7 | 076 | 0.83 | 0.91 | 0.82 | 0.9 | 0.88 | 0.94
FDM(Best,) | 0.82 | 0.85 | 0.83 | 0.91 | 0.82 | 0.9 | 0.88 | 0.94
FDM(Best,) | 0.68 | 0.72 | 0.83 | 0.91 | 0.82 | 0.9 | 0.88 | 0.94
Baseline 0.62 | 0.75 | 0.50 | 0.63 | 0.72 | 0.83 | 0.69 | 0.81

Attributes

Table 8.8.2: The table shows the prediction results of the machine learning classifier for the
networks constructed from the decayed Literature community dataset. The training period was
from Aug-2011 to Sep-2011. The table shows the prediction for different testing sets, namely
after 2, 4,12, and 24 months for different variations of the attributes model FDM presented in
Section 8.7.1. The table also shows the baseline results obtained as described in Section 8.8.2.

2 Months 4 Months | 12 Months | 24 Months | 36 Months
A | F1 A | F1 A | F1 A | F1 A F1
FDM(AIl) | 071 | 07 | 0.7 | 071 | 0.73 | 0.79 | 0.65 | 0.74 | 0.6 | 0.73

Attributes

FDM(Best4) 0.73 | 0.73 | 0.74 | 0.78 | 0.75 | 0.82 | 0.83 | 0.9 | 0.83 | 0.9

FDM(Bestl) 0.73 | 0.71 | 0.74 | 0.77 | 0.75 | 0.82 | 0.82 | 0.89 | 0.81 | 0.89

FDM(BestZ) 0.71 | 0.67 | 0.72 | 0.80 | 0.74 | 0.82 | 0.81 | 0.88 | 0.88 | 0.94

Baseline 0.52 | 0.44 | 0.52 | 0.51 | 0.51 | 0.52 | 0.47 | 0.55 | 0.48 | 0.58

Table 8.8.3: The table shows the prediction results of the machine learning classifier for the
networks constructed from the alive “Latex” community dataset. The training period was from
Jun-2010 to Sep-2010. The table shows the prediction for different testing sets, namely after
2, 4,12,24, and 36 months, for different variations of the attributes model FDM presented in
Section 8.7.1. Being alive, the Latex community made it possible to make a prediction using 36
months. The table also shows the baseline results obtained as described in Section 8.8.2.
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Datasets 4 Months 8 Months
Train on (Decayed) | Teston (Alive) | A | F1 | A | F1

. Latex 0.83 | 0.89 | 0.88 | 0.94
Business Startups ——

Statistics 0.79 | 0.84 | 0.79 | 0.81

. Latex 0.72 | 0.74 | 0.80 | 0.89
Literature —

Statistics 0.77 | 0.80 | 0.72 | 0.78

Table 8.8.4: Results of cross-dataset prediction where the training was performed on decayed
communities and the testing was performed on alive communities. We trained the machine
learning classifier on the FDM(Best,), which provided the best results.

160



Then, we predicted the future activity of the members of active communities such as the Latex
and the Statistics communities using the inactivity patterns found in decayed communities such as
Business Startups and Literature. Table 8.8.4 shows the prediction results when the classifiers were
trained on the datasets of decayed communities and tested the classifier on the datasets of alive
communities. The results suggest better prediction performance than the prediction on the same
communities, such as the results in Table 8.8.3. For instance, the F1-score for the time period of 4
months was 0.89 when trained on a decayed dataset compared to 0.80 when trained on the Latex
dataset itself. The prediction also shows satisfactory results for predicting the departure of members

of the Statistics community when learning from the decayed communities.

8.9 DiIsCcussION

8.9.1 ANSWERING THE RESEARCH QUESTIONS

Discussion on RQ1, How efficient is it to predict members departing a social community using network-
based measures?: Based on the previous presentation of the models and the results presented in
Section 8.8, it is clear that using network-based attributes provides good prediction performance in
terms of F1-score and accuracy. The simple prediction model showed acceptable prediction results
when only one network-based measure was used. The results were even better and more robust
when multiple network-based attributes were used for the machine learning model. However, not
all of the attributes were of equal quality for decay prediction. For example, the Eccentricity measure
was rather useless as it showed bad prediction performance when using the STM. Even worse, this
measure is misleading as it showed very high prediction for 24 months when using the STM, which
was only the case because its initial A was calculated as zero.

Discussion on RQ2, What are the network-based properties of the members who departed or are about
to depart a community?: Based on Figure 8.8.2, members with less Betweenness, less MinCut, less De-
gree, less Closeness, or less Coreness are more susceptible to becoming inactive. This conclusion is
also supported by Figure 8.8.5 and by the prediction using machine learning with one attribute and
using the STM as shown in Figure 8.8.2. The STM can be utilized as a decay indicator when these
attributes reach the corresponding A of the members of a community.

Discussion on RQ3, How helpful are the exogenous member attributes in predicting members leaving?:
The attributes used, which are based on exogenous information, also showed the potential for pro-
viding good prediction results. However, not all of these attributes were helpful. Figure 8.8.3 sug-
gests that the network-based measures were more important than the exogenous attributes when
predicting using the machine learning framework.

Discussion on RQ4, Do decayed communities embrace departure patterns that can be used to study
the inactivity of communities that are alive?: Interestingly, the cross-community prediction results

shown in Table 8.8.4 suggest that the departure patterns are independent of the community, as we
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were able to predict the inactivity of a community from the information of another one. Appar-
ently, the departure patterns are universal across communities when we abstract the interaction as

a network.

8.9.2 'THREATS TO VALIDITY
NETWORK QUALITY

The networks used in the experiments were constructed from interactions between the members
of the StackExchange sub-website as described in Section 8.5.2. To guarantee good quality of the
network, we took the following steps: For each of the communities we used, a link was considered
if it appeared at least once during the training period. Other values for link persistence over time
yielded sparse networks. The training period was selected depending on the number of months
a community survived; for example, for the Business Startups community, the training period for
constructing the network G; was § = 45 days. We tried different values for 8. For values of § =
45 & 5 days, there was no significant difference in the results. For larger values, e.g., § = 9o days, we
got a few networks that were very dense and were hardly able to capture any meaningful interaction
patterns; for smaller values, e.g,, § = 5 days, we got too many very-sparse networks. The same
argument was applied to the other communities. We do not expect these design decisions to affect

the internal validity of the results.

TRAINING QUALITY

The networks we used were decaying networks, which means that the nearer the network was to the
time at which the community closed, the more inactive member it had. This makes prediction easier
for the most recent networks. However, prediction at early time points (e.g., 2 Months in Table 8.8.1
and Table 8.8.2 ) showed satisfactory results, too, with the ratio between active (did not depart)
and inactive (departed) members being s5:45. Additionally, we did not need any validation method
(such as percentage split or k-fold cross-validation) as the training and testing sets are disjoint by

design.

8.10 (CONCLUSION

Network-based attributes are a good representative of activity behavior in online communities. The
STM, which uses only one attribute, can effectively predict users’ inactivity. The method we pre-
sented for predicting the decay of the members of online social communities provides informa-
tion about the attributes of members who became inactive. These attributes, the network-based
attributes, and some other community-dependent attributes can be used as indicators for the alive-

ness of an online community. In addition, these attributes can be used to take counteractions when
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inactivity behavior is detected. In the context of StackExchange communities, such actions may in-
clude new questions and good answer recommendations as well as additional rewards (like badges
and points) for the members. One aspect of the methods contributed to this chapter is compu-
tational complexity. Some network-based attributes are computationally expensive, especially for
large and sparse networks. However, we found that the best results were obtained from attributes
that are easy to compute, like Degree and Coreness [BZo3, BZ11]. We recommend starting with the
STM before using the machine learning classifiers, as the machine learning classifiers are computa-
tionally expensive for large datasets. The STM provides good indications regarding which attributes
to use. The optimization of the STM is computationally cheap for a sorted list; it is O(n), where n
is the number of nodes in the graph.

Overall, the prediction performance of the presented model and framework is satisfactory. For
2-month prediction, the upper bounds are 0.85 and 0.82 for F1-score and accuracy, respectively.
For the 4 months, the upper bounds are 0.91 and 0.83 for the F1-score and the accuracy, respec-
tively. The prediction results obtained from time periods that are closer to the shutdown time of a

community cannot be generalized as the life times of the decayed communities are not equal.
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Summary

T IS WELL KNOWN that people nowadays resort to online social platforms as a basic daily activity
for various reasons. This huge, unprecedented step of partly digitalizing our thoughts, actions,
and behaviors, has contributed to the noticeable expansion of dozens of online social platforms in
many terms, such as their market value, the impact they leave on our lives, the societal change they
drive, and many others. Having said that, new challenges and problems have emerged as a result of
this change in our daily life that need to be addressed on different levels to keep these changes on
the right path.

This thesis has been written in line with this purpose, as its main concern is the dynamics of
the interactions between people in online social networks. In this thesis, these interactions are seen
from the perspective of both network science and data science, where methods and models have
been developed to better understand how people interact in online social networks and also how this
interaction decays overtime. In the following sections, a summary of the contributions of this thesis
will be presented, followed by our conclusions, the limitations of our work, and future research

directions.

9.1 SUMMARY OF CONTRIBUTIONS

During the course of this thesis, a set of contributions has been made to the body of the research
and literature. These contributions are mainly related to (1) the dynamics of link formation and tie

strength ranking using external information, and (2) the decay of the interaction between people
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in online social networks. In the following, the contributions of this thesis will be summarized.

9.1.1

Link PREDICTION, ASSESSMENT, AND RANKING

In the first part of this thesis, external information, i.e., external interaction networks, were used to

better understand the dynamics of link formation and tie strength ranking in online social networks.

Below, we present a list of the contributions related to this part.

o In Chapter 4, a framework for predicting all the links of a social network was presented. The

9.1.2

framework utilizes any possible external information about the members of the social net-
work that can be represented as networks. The results of the work presented in Chapter 4
support the claim that the link formation process in social networks is driven not only by the
internal structure of the social network but also by the external interactions among the social

network’s members.

In Chapter s, a framework for assessing the links of a social network as well as for ranking
the tie strength of these edges was presented. Like the framework presented in Chapter 4,
this framework utilize external information about the members of a social network to better
assess and rank the links in a social network. The framework uses machine learning classifi-
cation techniques to assess and rank the edges of a social network. The results of this chapter
show that it is possible to satisfactorily assess and rank the links of a social network. The

results are supported by a ground truth datasets.

INTERACTION DECAY DYNAMICS

In the second part of this thesis, the decay dynamics of the members of a social network as a result

of their inactivity was studied. Below, we present a list of the contributions related to this part.

« In Chapter 6, a theoretical model for capturing the mechanics of the decay dynamics in social

networks was presented. Additionally, a simulation of the model was provided using data

from decayed social networks.

In Chapter 7, a model for inactivity cascades was defined, and the corresponding cascades
were extracted from decayed social networks. Then, an extensive analysis was performed on
these cascades, and useful decay patterns and insights into the decay process were identified.

The chapter also includes a prediction model for predicting the virality and size of cascades.

In Chapter 8, a framework and a model for predicting user inactivity in social networks was
presented. The framework and the model were tested using decayed and alive social net-
works. The results of the prediction are satisfactory in terms of the prediction performance
measures used. The results also reveal insights into the decay patterns that occur during decay

processes in social networks.
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9.2 BENEFITS OF THE CONTRIBUTIONS

The contributions discussed above can be beneficial regarding different aspects. Below, we list some
of the expected benefits of these contributions, dividing them into two categories: (1) technical-

based benefits and (2) application-based benefits.

9.2.1 TECHNICAL-BASED BENEFITS

The contributions provided in Chapters 4 and 5 could not have been realized without the Network
Vectorizing technique contributed in this thesis (cf. Section 2.4). This transformation is very use-
ful and significantly expands the way we can employ networked data. This transformation with its
two types (node-based and edge-based) bridges the gap between the networks with their classical
representation and the vector space that is used heavily in machine learning. With the features data
model (FDM) built from the networks, link-related problems, such as link prediction, assessment,
and ranking, can be handled effectively and powerfully. Additionally, with this FDM, dealing with
node-related problems, such as predicting a node’s inactivity, becomes viable. Thus, this transfor-
mation is provided in this thesis as a tool for the audience that can also be used in contexts other
than the topic of this thesis (online social networks).

Another technical contribution is the model presented in Chapter 6. The model and its proven
viable optimization guarantees can be used in different directions in social contexts. For example,
the model can be used to maximize and accelerate the decay process of unwanted interactions in
malicious networks, such as terrorist networks. Conversely, the model can be used to minimize,
respectively decelerate, the decay process of interactions that need to be prolonged, such as the

decay of customer engagement in an online shop.

9.2.2 APPLICATION-BASED BENEFITS

The contributions of this thesis enable direct applications that can be used in different directions. In

the following, we present a list of some of the applications based on the contributions of this thesis.

« Generally speaking, the ultimate goal of a social network is to keep growing with meaning-
ful and purposeful interaction among its members. Link prediction typically contributes
directly to the achievement of this goal. In particular, the link prediction contribution pre-
sented in Chapter 4 can be useful for better friend recommendations on online social platforms
because the classical friend recommendations are normally based on the social network it-
self, without taking into account other information that drives the link formation processin a
social network. By utilizing this capability, the quality of the social network can be increased
as latent links can be identified that are hard to find without utilizing external information. As

aresult of having more true links between the members of a social network, all of the services
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provided for the members, including better update feeds and targeted ads, can be improved

as a result.

o Thelink assessment and tie strength ranking provided in Chapter s have various applications.
For example, fake accounts can be found through the false-positive links in a social network,
and privacy circles in online social networks can be created by using the link ranking method
provided in the same chapter. The method also allows increasing the quality of the links in
a network, which make any subsequent network analysis more reliable. For instance, ruling

out the very low-intensity links from a network makes community detection more robust.

« The applications of the work related to interaction decay dynamics presented in Chapters 6,
7,and 8 are manifold. For instance, knowing when members’ activity is about to decline (cf.
Chapter 8) is valuable information for service providers, enabling them to initiate counter-
actions and provide incentives for members to prolong their activity. Additionally, the cas-
cade analysis and prediction presented in Chapter 7 provide valuable information about influ-
ential members whose departure may trigger a leave cascade of other members. Moreover, the
patterns of member inactivity found in decayed communities in the work provided in Chap-
ters 7 and 8 can be used as an activity reference model to alive social networks in the sense of
regularly comparing the activity of alive social networks to the reference activity model. This

will provide an online indicator about the activity of the social network being monitored.

9.3 LIMITATIONS

Throughout the course of this thesis, various challenges arose. Many of them were solved, but some
remain as limitations of this work. In the following, some of the limitations of this work will be
presented.

Our method for link prediction, assessment, and ranking (cf. Chapters 4 and 5) used data from
a social network in addition to external information. Such external information might not always be
available, which represents a challenge regarding the application of the method. Having said that,
this challenge may not be evident when we talk about the interoperability of systems and services
provided online. For example, it is not difficult for a social network platform to gain this exter-
nal information. For example, location, preferences stored in some browsers’ cookies, and sharing
information among different kind of accounts from different services are rich sources of external
information that can be utilized.

Another issue regards the ground truth used for the tie strength ranking contribution provided
in Chapter 5. Ground truth data for tie strength ranking is hard to obtain. Thus, we resorted to a bi-
nary ranker as a gold standard measure to evaluate the tie strength ranking provided by the method.

Finally, from the network perspective, decay dynamics can be seen in terms of node inactivity
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and/or link removal dynamics. In this thesis, we considered only node inactivity as an indication of
a network undergoing a decay process. Although this sounds reasonable, the decay process might
not be limited to node inactivity. For example, link removal can also be seen as a form of decay

dynamics, but this was beyond the scope of this thesis.

9.4 FUTURE OUTLOOK

Over the course of this thesis, alot of interesting research questions emerged mainly from challenges

faced during the work. In the following, we present a list of future directions.

9.4.1 HANDLING THE IMBALANCED NATURE OF SPARSE NETWORKS

Social networks are naturally sparse. This makes the transformed features data model imbalanced,
i.e,, the number of vectors representing an edge is much smaller than the number of vectors repre-
senting a non-edge. Thus, any edge proximity-based model is inherently imbalanced. Many tech-
niques exist in the literature to avoid the classification limitation in the case of imbalanced datasets
[KKPo6]. In this thesis, we used SMOTE (Synthetic Minority Over-sampling Technique) [ CBHKo2],
which did not provide any improvement in the prediction performance due to the small datasets we
had. The literature contains a lot of techniques that can be used with larger datasets to handle the

imbalanced nature of some datasets [KKPo6]. Thus, an interesting question in this context is:

How can we handle the imbalanced nature of sparse networks in the underlying features data

model?

One idea that we tried, but did not investigate sufficiently, is the use of random graphs with a
fixed degree sequence as data augmentation. The very preliminary results were promising, though

the method needs a lot of work and investigation.

9.4.2 FEATURE SELECTION OF NETWORKED-DATA MODELS

The work presented in this thesis builds mainly on calculating topological measures for both edges
and nodes. Many of these measures are computationally expensive. Thus, feature selection is one of
the challenges we faced during the course of this thesis. To overcome this challenge, we eliminated
features that are highly correlated with other features that can be easily computed, such as degree

and coreness. An interesting research question in this context is:

What are the features that are computationally inexpensive and can be used such that an edge or

anode is represented well in the features data model?
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9.4.3 NETWORK NOISIFICATION

In many network analysis applications, the robustness of the contributed method needs to be tested.
For example, the work in Chapter s contributes a framework for identifying noisy edges. In order
to test this framework, we injected a random number of edges into the network in an attempt to
find out whether the framework would be able to find these links or not. Now the injected edges
are not necessarily noise; an injected edge may be a latent edge that was simply not observed in
the dataset. Thus, a robust method for adding noisy edges into a network is needed. Hence, an

interesting research question in this context is:

(How can a network be efficiently noisified? J

9.5 FINAL WORDS

In this thesis, we presented our work on understanding how links are formed in social networks
and how these links can be assessed and ranked using external information. In addition to that, we
investigated the decay dynamics of the interaction among the members of a social network. These
two categories are intended as a step towards understanding how people behave in online social
networks. They are also meant as a step towards coping with the changes imposed by these online
social networks on our lives. Understanding the dynamics of the members of online social net-
works remains an active research area, and this work constitutes as an attempt to answer some of

the questions in that respect.
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